CRC Link - March 2018

Inside this issue:
- Milestones in CharlotteMecklenburg Race Relations

- Dr. Martin Luther King
Holiday Celebration
- Profile of 2018 MLK
Medallion Award Recipient

- CRC Staff Spotlight

Individual Highlights:
Milestones - Page 3
MLK Celebration - Page 5
Medallion Recipient - Page 6

New CRC Members - Page 8

Charlotte’s Leadership Role in Southern Civil Rights
By Willie Ratchford, Executive
Director, Charlotte-Mecklenburg
Community Relations
Committee:
It’s been 50 years since Charlotte
became the first southern city to
adopt anti-discrimination
ordinances which earned
national attention and were later
copied by other municipalities.
Jack L. Bullard was at the
forefront of Charlotte’s civil
rights advocacy.
Mr. Bullard graduated from
Greensboro Senior High School in
1947 and received the Bachelor
of Arts degree from Wake Forest
University in 1950, cum laude.
He then attended Crozer
Theological Seminary in Chester
Pennsylvania 1950-1954, from
which he received the Master of
Divinity degree. During these
years he also pursued graduate
work in the South Asia Studies
Department of the University of
Pennsylvania. In 1955 Mr. Bullard
was appointed Fellow of Dropsie
College of Hebrew and Cognate
Learning in Philadelphia where
he continued graduate studies in
Hebrew and cognate languages.
Mr. Bullard was ordained to the
Baptist Ministry in 1953 by the
Bessemer Baptist Church of
Greensboro, N.C. He was called
to be the pastor of the Taylor
Memorial Baptist Church in
Paulsboro, N.J. where he served
from 1954 until 1960. He became
pastor of the Millbrook Baptist
Church in 1960 and served there
until 1968 when he became
Director of the CharlotteMecklenburg Community
Relations Committee. He retired
from this position in
August 1994.

Fred Alexander, far right, is sworn in as Charlotte’s first African
American city council member in 1965. (photo courtesy CharlotteMecklenburg Historic Landmarks Commission)

Mr. Bullard first became involved
in the Civil Rights movement as
the Chair of the Paulsboro
Human Rights Commission in the
late 1950s.
While living in Wake County he
was involved in youth athletics
and was one of the initiators of
the Wake County Recreation
Commission and was
its first chair.
During his service with the
Charlotte-Mecklenburg
Community Relations Committee
(CRC), he was involved in many
community efforts to support the
public school system and
received a number of
recognitions from the
Board of Education.
Mr. Bullard led in efforts to enact
the Charlotte Public
Accommodations AntiDiscrimination Ordinance in
1968, the first in the South. He
also was instrumental in enacting
the housing anti-discrimination
ordinances enacted by Charlotte
and Mecklenburg County.
Beginning in 1968 Bullard and
the staff of the Community
Relations Committee began
participating in the process of

reviewing complaints of
misconduct made against officers
of the Charlotte Police
department. This process has
been widely studied and used by
other jurisdictions.
The CRC had many other
accomplishments during
Bullard’s tenure including:
Public Demonstrations and
Protest Marches
Beginning in 1967 and continuing
for some five years,
demonstrations against
discrimination occurred
throughout the nation and the
tensions in Charlotte remained
volatile. During this period
Committee members and staff
often found themselves in the
role of mediators between
opposing groups. The work of
the Committee led to personal
danger and adverse
consequences for some
members. The home of one
member, Fred Alexander, was
bombed. Dr. Warner Hall, Chair
during these years, was the
recipient of hate mail
at various times.

(continued on page 2)
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Charlotte Civil Rights (continued from page 1)
Threats against his safety were
made. Staff members, on
occasion, found themselves
working in dangerous places.
Some persons who had been
friendly with them before they
became involved in the
Committee’s work ostracized
many Committee members, both
black and white.
Housing
The CRC has not only promoted
equal opportunity in housing, but
also has worked with many
agencies to increase the number
of housing units for low and
moderate-income citizens. In
the early 70's the Committee
cooperated with the "Workable
Program" committee to use the
housing code to upgrade
substandard housing. It brought
the first proposal for Turnkey III
housing to the Charlotte Housing
Authority. It worked with the
Authority and the City to develop
the policy for scattering publicly
assisted housing throughout the
community. It promoted
education on the rights and
responsibilities of tenants and
landlords. Its publication, "When
You Rent" has been widely
distributed for almost ten years.
Periodically it has promoted
citywide "housing fairs" to serve
as a clearinghouse for
information and communication
among the many involved
agencies in the city.
New and Modified Services
The CRC also initiated several
new services in the 1970s. It
worked with Southern Bell to
begin the publication of the
"Blue Pages" in the telephone
directory to provide easier access
to services. The Committee
developed the proposal for
establishing the Victim
Assistance Program and secured
its first grant. The Committee
was involved in developing the
concepts of Neighborhood
Centers.

County, Board of Education, and
the Charlotte Housing Authority
in later years. The Committee
participated in Chamber of
Commerce attempts to promote
minority business opportunities
in the private sector.

Dorothy Counts walks to Harding High School in September, 1957 as
Charlotte-Mecklenburg prepared to integrate its schools. (photo
courtesy Charlotte-Mecklenburg Historic Landmarks Commission)

It was the advocate for locating
the center off West Boulevard
that became the Amay James
Recreation Center. The Joint Use
Agreement that made possible
the sharing of recreational
facilities between the City and
public schools in the Charlotte
area was the result of Committee
efforts. The Committee was a
strong advocate for the use of
some Community Development
funds for social programs when
many suggested they should be
used only for physical
improvements.
Public Schools
After the early efforts to
desegregate the schools, the CRC
continued to monitor conditions
and work to improve the quality
of education. In 1979 the
Committee made a survey of the
needs of each local school. The
results were published in fullpage sections of the Charlotte
Observer and were discussed
with citizens and school officials
in each feeder area. A summary
of findings by the Committee was
presented to the Board of
Education and outlined many
improvements that were later
made. The Committee and the
Chamber of Commerce enlisted

hundreds of volunteers to tutor
in the schools. When allegations
were made that the school
system was using the 1979
recommendations of the
Committee to support a system
of assigning students to different
"tracks" largely distinguished by
race, the Committee met with
the Superintendent to review the
matter. Because of this meeting,
the Superintendent committed
the system to more intensive
human relations training
for teachers.
Opportunities for Minority/
Women Businesses
The CRC had much success in
supporting the development of
opportunities for minority/
women businesses. In 1979 it
provided critical assistance to the
City and the airport in developing
a Minority Business Plan for the
construction of the new airport
facility. This program had such
notable success that a Minority
Business Plan for City purchasing
and construction was adopted in
1983. The Committee and staff
actively participated in its
development and the Committee
staff provided the initial
coordination. Similar assistance
was extended to Mecklenburg

Youth Employment
In 1984 the CRC initiated a
summer youth training and
employment program for young
people called, "Hire-a-Kid". It
was supported by a generous
financial contribution from the
Charlotte Observer and the active
participation of several churches.
The Committee operated this
program with Observer support
for five years before turning it
over to the City's Employment
and Training Department.
With the coming of the 90's the
Committee was faced with the
problem of limited resources. By
using advanced computer
technology, the staff developed
the capacity to manage many
tasks much more efficiently. It
became possible to involve larger
number of citizens in the
Committee's work. Many
additional people were
appointed to an advisory
committee. Some of these
people came with expertise that
have enabled them to perform
tasks that otherwise would have
to be done by staff.
The Committee recognized a
need to continue to direct
attention to police/community
relations, especially at the
neighborhood level. The
Committee conducted
neighborhood meetings for
residents, the officers
responsible for police services to
that neighborhood and ranking
officers. in past years, most of
the complaints from citizens
related to allegations of the use
of excessive force.

(continued on page 3)
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Charlotte Civil Rights (continued from page 2)
Since the late 1980’s very few of
these complaints have been
heard. Instead, every
neighborhood has expressed the
need for increased enforcement
activities. The Police Department
received requests for other City
services and has relayed these
requests to appropriate City
departments. Often,
representatives of the Fire
Department or other City
departments were present. The
Police Department described this
approach to police service as
"Problem Oriented Policing." It
was the beginning of what
became known as
"Community Policing."
Since its inception in 1983, the
Dispute Settlement Program,
conducted by the CRC, has had
remarkable success. The
program allows the District
Attorney, police officers,
magistrates, and juvenile court
officials to refer complainants to
the program.
Special procedures, in
cooperation with the Community
Development Department, are
provided for Landlord/Tenant
mediation. The Committee
initiated a peer mediation
program in the public schools
that is used in 40 schools. An
important development growing

out of this work is a plan to
expand collaborative problem
solving training to families and
neighborhoods. The Committee
has worked with a group of
professional trainers from a local
civic organization that offers this
training in several local
neighborhoods.
In 1990, the City combined three
advisory groups into the
Advocacy Council for People with
Disabilities and requested the
Committee staff to provide
necessary staff services for its
work. The work of this body took
on added significance with
passage of the Americans with
Disabilities Act. Upon passage of
this new federal law, the City
Manager requested Committee
staff to coordinate compliance
activities of the City.
Since expansion of the coverage
of the federal and local fair
housing laws, there has been a
significant increase in the
number of complaints of
violation of the local ordinance.
Also, there has been an increase
in the request for training in the
requirements of the law from
persons selling and renting
housing. Recent attention to the
problem of sexual harassment in
employment has led to many
requests for training from the

City, the County, and the
private sector.

new policy prohibiting the
location of schools in census
tracts with less than 10% AfricanCommittee attention still must
American population. During the
be given to discrimination and
spring of 1992 and in 1993 the
unfair treatment in the
Committee spent considerable
community. Not only do
time in providing channels of
Committee members, and staff,
communication for parties who
respond to allegations of specific
have differences over the
problems, they also are active in
changes that are taking place in
preventing problems. The
the schools.
Committee increasingly
recognizes that efforts must be
As early as 1980, the CRC
made to help citizens recognize devoted attention to the special
the more subtle and complicated problems that new groups of
forms of racism. Public forums
foreign nationals were beginning
have been held and more are
to experience. The Committee
scheduled. The Committee as
has solicited members from
whole, and individual members, many of these groups. It has
have been actively trying to
worked with some of their
remove racial restrictions of
concerns for cultural diversity.
private clubs.
There is general agreement that
increased attention to these
The most potentially explosive
interests is needed in the future.
issues in the community in 1993
are the new school assignment
Although times have changed,
plan and the efforts to reform
many problems the Committee
public education. The location of was appointed to address
new schools is critical to
remain. Many new groups
maintaining an integrated
express new grievances. The
system. The CRC urged the
increasing number of citizens
School Board to develop a new
working with the Committee
assignment plan and not
shows that the community
purchase additional sites until
continues to see the CRC as an
such a plan could be developed. important focal point for
expressing its commitment to
In response to this
improving intergroup relations
recommendation and that of
and promoting harmony.
others, the Board established a

Milestones in Charlotte-Mecklenburg Race Relations
By Vanessa Clarke, CRC Member:
As the nation - and especially the South - saw riots and extreme violence perpetrated upon African-Americans and other
minorities, other Charlotte leaders joined Jack Ballard in taking bold steps to lead the city in a different direction by
creating committees to address segregation. Here are five significant milestones:
1) Charlotte mayors, foreseeing the possibilities of the Queen City, created community relations committees
(eventually becoming today’s Charlotte-Mecklenburg Community Relations Committee) to maintain peaceful race
relations and to be a constructive force for opening lines of communication and for bringing African-American citizens
into the mainstream.
2) Charlotte so exemplified the nonviolent progress and desegregation the nation needed that some city’s leaders,
including Mayor Stan Brookshire and CRC chair Dr. John Cunningham, were recruited by President Lyndon B.
Johnson to head a national taskforce responsible for the smooth implementation of
(continued on page 4)
the 1964 Civil rights Act.
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Milestones (continued from page 3)
3) The city was not immune
to the racial tensions that
accompanied the
desegregation of schools in
other parts of the South. The
Citizens Advisory Committee,
headed by Maggie Ray, drew
up a pupil assignment plan in
conjunction with school
administrators that became
the backbone of peaceful
school integration.

utilize the community to
bring forth continual, positive
change. City leadership
recognizes that efforts to
maintain and create new
vessels toward racial equality
cannot take a rest. While the
success of the past is
something Charlotteans can
be proud of, other obstacles
exist.

The 2016 police shooting and
subsequent death of Keith
Lamont Scott jolted the city
into action, with citizens
protesting police brutality
against African-Americans,
much like people in other
cities in the nation were
doing. Anxious to prevent
rioting seen in other cities,
community committees,
religious organizations, and
citizens’ rights organizations
5) In the 1980s, Charlotte
and activists leaped into
reaped the rewards of its
action, working with city
aggressive moves to thwart
officials and the Charlotteracial violence and ease racial
Mecklenburg Police
tensions when the majority of
Department to build bridges
the city council was made up
addressing the safety of
of women, led by the city’s
Charlotte’s minorities. While
first African-American
safety and advancement of its
mayor, Harvey Gantt, and a
citizens, in some form, has
Jewish mayor pro-tem, Albert
been the underlying focus of
(Al) Rousso.
Charlotte, the city thrives on
Now, in the twenty-first
the motto of Mayor
century, Charlotte is one of
Brookshire, who maintained
the leading cities in growth
that city officials and
and opportunity for
organizations should aim “not
minorities and continues to
to put out fires of racial strife
but to prevent them.”
4) Immense efforts by city
leadership led to not only
peaceful integration of public
spaces that eluded other
major cities, but it led to the
growing representation of
African-American leadership
as well as an influx of visible
female leadership with the
prominence of The Charlotte
Women’s Political Caucus.

Right, art by
Crubel Tesfaye,
Elizabeth
Traditional
Elementary,
second place
winner,
grades 3-5

Students from Charlotte-Mecklenburg Schools paid
tribute to the legacy of Dr. Martin Luther King through
poetry, dance and works of art in the 2018 CMS Arts &
Writing contest (read more about the celebration of the
Dr. Martin Luther King Holiday on page 5).

Above, art by Nathaniel Swinton
Left, art by
Kim Nguyen,
Independence
High, second place
winner,
grades 9-12

Above, art by Kate Obringer, Alexander Graham
(continued on page 3)
Middle (third place winner, grades 6-8)
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Charlotte-Mecklenburg Celebrates Dr. Martin Luther King Jr.
By Mark Boone, CRC Member:
An estimated 26,000 spectators
lined the sidewalks of Tryon
Street on January 13 as the 37th
annual Martin Luther King Jr.
Holiday Parade kicked off
Charlotte’s celebration of the life
and legacy of the iconic civil
rights leader. The parade, which
included more than 3,500
participants representing 100
community organizations, was
one of seven events organized by
the volunteer planners of the
Carolinas HealthCare System
Charlotte-Mecklenburg Martin
Luther King Jr. Holiday
Celebration.
The parade was followed by the
Growing the Dream Awards
luncheon at Johnson C. Smith
University, during which eleven
community leaders were
honored to highlight their
leadership and efforts to improve
their neighborhoods. The 2018
recipients of the Growing the
Dream Award include
community advocates Bobby
Height, Mattie Marshall, Ruby
Houston, Maxine Swyane,
Kendall Jasper and Robert
Dawkins; Hamani Fisher, Pastor,
City Dive Outreach Center;
Dennis Reed, founder, Inspire
the Fire; and artist Tommy
Robinson. The Root Award
recipient is Willie Ratchford,
Executive Director of the
Charlotte-Mecklenburg
Community Relations
Committee. Charlotte City
Council Member James Mitchell
is the 2018 Seed Award
recipient.
“The MLK weekend is an
opportunity to recognize the
grassroots leaders who are
addressing issues of equality and
economic opportunities for
everyone in our community,”
said Delores Reid-Smith, chair of
the MLK Celebration organizing
committee. “It’s also a time

where we celebrate the growing
diversity of our city and county.”
Two additional community
leaders were recognized at the
Martin Luther King Jr. National
Observance. Jorge Millares
received the Keeper of the
Dream Award for his work in
easing tensions in Charlotte
following the September 2016
shooting death of Keith Lamont
Scott during Scott’s encounter
with Charlotte-Mecklenburg
Police Officers. Millares founded
Queen City Unity, a nonprofit
organization which stages events
designed to bridge cultural
differences and celebrate
diversity. The Martin Luther King
Jr. Medallion Award, the highest
honor bestowed upon a
Charlotte-Mecklenburg citizen
during the King Celebration, was
given to Heal Charlotte Founder
Greg Jackson. (see the profile of
Jackson on page 6)
Also at the National Observance,
Charlotte-Mecklenburg Schools
students presented drawings,
poetry and other works of art.
The entries in the annual Arts &
Writing Contest followed the
2018 theme of Courage: The
Solution to Fear.

Charlotte Mayor Vi Lyles was
the Grand Marshall in the 38th
annual Martin Luther King Jr.
Holiday Parade.
(photo by Tom Schellin)

Two Charlotte-Mecklenburg Schools students create “Love in Action”
cards for residents of Charlotte-area nursing homes and assisted living
facilities. The project at East Mecklenburg High School was part of Hands
On Charlotte’s Call to Service, celebrating the King Holiday.
(photo by Alicia Benjamin)

First place award winners are:
Art Winners
K-2: Isreal Little, Nathaniel
Alexander Elementary
3-5: Nathaniel Swinton, Clear Creek
Elementary
6-8: Amelia Boys Ridge Road Middle
9-12: Jeremiah Graham, Phillip O.
Berry Academy of Technology
Writing Winners
K-2: Ishan Sundaram, Barringer
Academic Center
3-5: Addison Kraft Cornelius
Elementary
6-8: Khushi Bhatt, Randolph Middle
9-12: Emerson James North
Mecklenburg High

Service at which Mecklenburg
nonprofits received baby
blankets, bookmarks and other
hand-made items produced by
more than 1,600 volunteers. The
drop-in volunteer events were
held at four CharlotteMecklenburg schools and were
organized by Hands On Charlotte
and the United Way of Central
Carolinas.

The Charlotte-Mecklenburg MLK
National Holiday Celebration is
planned entirely by the
committee comprised of
Community Relations Committee
(CRC) members and other
volunteers. CRC members who
On what would
been
Dr. (above)
Art byhave
Aaron
Solar
led the 2018 events include
King’s 89th birthday, several
Delores Reid-Smith, chair of the
dozen people marched from the organizing committee; Mark
Boone, chair of the MLK
Charlotte Convention Center to
Marshall Park. The group carried communications committee;
George Dorchette, Gary Leake,
a wreath which was laid at the
Jason Michel, Dana Sidberry and
King statue at the park as an
Sam Smith.
Art by Massa Sheriff

audience of about 300 people
joined a unity circle and sang
“Lift Every Voice and Sing” by
James Weldon Johnson, which is
known as the National Black
Anthem. Two other events
during the King weekend

celebration included the second
annual P.E.A.C.E. (Please Educate All
Children Equally) Basketball
Invitational and the MLK Call to

The CRC(left)
staff liaisons for the MLK
organizing committee are
Terry Bradley and Lezlie Briggs.
Atrium Health is the Platinum
sponsor of Celebration events.
Additional support is provided by
Food Lion, BB&T, WBTV,
Radio One and WSOC-TV.
No taxpayer dollars are used for
the Holiday events.
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Charlotte Nonprofit Aims to Connect Youth to Opportunity
Greg Jackson, founder of Heal
Charlotte, is the recipient of
the 2018 Martin Luther King Jr.
Medallion Award. The award
is given by the CharlotteMecklenburg Community
Relations Committee (CRC) to
an individual who works to
promote equality and racial
harmony in our region.
Jackson spoke to CRC member
Mark Boone about his
nonprofit organization, which
formed after the September
2016 shooting death of Keith
Lamont Scott. Scott died
during a confrontation with
police, which triggered several
days of unrest and protests.
Jackson described how Heal
Charlotte’s mission was
defined by the protests Today,
Heal Charlotte provides an
after school program and
mentoring opportunities for
children in northeast
Charlotte.
CRC: Describe your work in the
community prior to
September 2016.
Jackson: I was working as a
music artist and also as a sous
chef. I’ve always been attached
to everything that happened in
the community and try to
relate the messages through
my music. And also I had
conversations about issues in
the community while I was at
work.
When the protests happened …
I didn’t feel there was
somebody who was a voice for
us. As I started to go through
the journey of protesting for
those seven days and realizing
how much power was in my
voice, if I was speaking on
positivity and holding myself
accountable and doing what I
was saying I wanted to be done
while I am also pointing a

CRC: Tell me about Heal
Charlotte’s Dream Academy
Youth Camp (weekday after
school program provided at no
cost to approximately
45 youth).

Greg Jackson, third from left, receives the 2018 Martin Luther

finger at somebody else, I am
pointing a finger at myself first
saying ‘what can I do?’ I think
that is what really hit me.
Because I was speaking on
change that I wanted to
happen, but at the same time I
was looking at myself and
saying “What have you really
done to make a change in
yourself before you can really
point a finger at somebody else
and tell them what they need
to do?”.
At that point I started to live
my life on accountability.
Making sure that I am always
doing something that will leave
a social impact, and some type
of legacy for myself and for my
family and for my kids, for my
neighborhood and my
community. And it became my
life. It embodied everything
that I was screaming about.
You know it’s hard to protest
and have that passion for
seven days. To live on that
energy for seven days, you
must really believe what you
are so passionate about. You
must really have faith that
there is something you can do
about (the problem). After
expressing so much energy, I
couldn’t walk away from it.

CRC: How did you take that
energy and develop the
concept for Heal Charlotte?
I met with Mayor Jennifer
Roberts and Chief (Kerr) Putney
and became partners with
them and worked with them.
You kind of realize this is what
you are supposed to be doing to impact as many lives as you
can, positively, every day.
At first I was going back and
forth with them. I met and
talked with them, but we didn’t
always agree. At the end of the
day, no one is trying to be
stagnant. When you see
everyone is trying to work
toward the same mission and
the same goal, then you start
to say, ‘Hey I want to illuminate
that.’ There’s no bridge. We
need to heal some scars that
are already there from the
past. And what is the best way
to (bring) everyone’s voice at
the table. I don’t think
everybody’s voice is being
heard at the same time. No
one is listening to each other.
Everybody needs healing.
There was no empathy. No one
was saying you have a
problem, let me understand
where you’re coming from so
we can heal that wound and
move past it.

Jackson: Police officers should
get to know the community
where they work and get to
know the families that they are
protecting and serving. They
can’t just be ‘I came here, I did
my job and I’m out.’ That
needed to stop. There is a
disconnection between some
communities and the police
department. Police officers
now come every Tuesday and
volunteer their time. Whether
they are in their uniform or in
their basketball clothes, there
is a personal relationship with
the kids. The kids don’t fear the
officers as opposed to when
the police cars just drove past
and everybody had this fear of
what is going on. Now the kids
don’t know if the police are
there because of camp or what
is going on. So it is a great thing
to see the kids running up to
the officers and calling them by
their first name. It’s not Officer
Ellis now. It’s Mr. Jason. It’s
cool to see the different
connection they have.
We just make sure kids get
different opportunities because
the resources are there. They
are there to go get it. They
need to have the confidence to
go and get it and they need to
know that they are there. We
provide the information to let
them know (what)
opportunities are out there.
We partner with other
institutions that don’t know
how to get to those kids.
We become the bridge and get
in touch with places like the
YMCA where our kids can go to

(continued on page 7)
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Charlotte Nonprofit (continued from page
Camp Thunderbird for free for
a week. That’s through a
partnership with (YMCA CEO)
Todd Tibbits and (YMCA Chief
Impact Officer) Michael
DeVaul. Or we partner with
Blumenthal Performing Arts,
(Director of Education) Ralph
Beck and (CEO) Tom Gabbard.
Those two brothers over there
are so great and have big
hearts. We have been going to
plays, like the Hip Hop
Nutcracker. They’ve provided
great seats and treated us
wonderfully. The kids have had
a great time and have
experienced art in a way they
haven’t before.
The kids went to business class
at the Uptown campus of Wake
Forest University. We’ve been
working with them and their
immersion program and we’re
working to continue a

relationship so when our kids
finish high school they can go
to the immersion program.
These relationships give the
kids opportunities that they
don’t otherwise know exist.
In our partnership with the
(Charlotte-Mecklenburg Police
Department), the kids are
learning that they could join
the Cadet Academy. The
academy will pay for your
school if you are going to UNCC
for Criminal Law. You could
have your school paid for and
you can protect and serve the
community.
CRC: How is Heal Charlotte
working with adults?
Jackson: We have an
engagement cycle. The kids go
to school, there’s the youth
camp after school. And we try

to get into the youth’s home,
so we offer adult workshops.
We’ve had transparency
workshops with CMPD. We’ve
had a workshop on
neighborhood matching grants.
Now we are offering financial
literacy training. This is
important because of the
recent Opportunity Task Force
report and the issue of
upward mobility. We wanted
to offer this type of education
on how to gain generational
wealth and build social
entrepreneurs, business
acumen. How to build vibrant
and thriving communities.
CRC: What have you personally
learned from building Heal
Charlotte and forming your
partnerships?

you need to build social equity
and sweat equity and use that
to build capital; to collaborate
with others and find a way to
bridge differences before you
can work together. That’s
when change can happen and
you can have an impact.
There are so many people who
are doing good work that I
didn’t know about before. I’ve
been able to see there are a lot
of people with good hearts. I
would like to see the same
energy and urgency that we
had after the protests and the
riots. We’re still one shooting
or one problem away from
being on different pages.

Jackson: I’ve learned to just
focus on my goal. I’ve learned

CRC Staff Spotlight: Terry Bradley
Professional Background:
Studied at NC A&T; Bachelor of
Science in Business
Administration, Livingston
College (Salisbury, N.C.);
Master of Business and Public
Administration, University of
Phoenix (Charlotte)
Hobbies: Working out and
running. I also love to travel.
Staff Title: Community
Relations Manager
CRC Staff Tenure: 17 years
Birthplace: Charlotte
Professional Motivation: Using
my knowledge of equality and
diversity policy to bring about
change.

Family: Married to Kimberly
Bradley. We have two children,
Alana and Kaden.
Professional
Accomplishments: I began
working for the City of
Charlotte in 1994 as the
Program Manager of Landlord
Tenant Mediation. I promoted
the responsible behavior of

tenants, referred them to citysponsored consumer credit
consulting and to the
Community Relations
Committee (CRC) and the
Housing Services Division to
assist landlords and tenants in
the settling of their
disputes. In 2000, I expanded
this work when I joined
the CRC.
From 2007 to 2012, I served as
a part-time, special assistant to
the Charlotte City Manager
where I worked closely with
elected leaders in their
participation with the National
League of Cities.
As the city’s coordinator for the
Americans with Disabilities Act
(ADA), I ensure the city is in

compliance with the federal
law and work with key business
units in the city to resolve
compliance concerns.
I also serve as the CRC staff
liaison for the volunteer
committee which plans for and
stages the annual CharlotteMecklenburg Martin Luther
King National Holiday
Celebration.
Quote: “Community Relations
Managers are community
workers, consultants, policymakers and project managers
all rolled into one … I get to
work with others to develop
strategies to reduce
discrimination incidents in
communities, institutions and
workplaces.”
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Introducing our newest CRC Members
Compiled by Angela Lindsay, CRC Member: A new year means new members!
At the January meeting, we were introduced to the newly appointed members of
the CRC board. We look forward to the energy and ideas they will bring!

CRC Staff
Executive Director
Willie Ratchford
Community Relations Managers
Melissa Baker - Fair Housing Program
Terry Bradley - ADA Coordinator
Donna Murrell - Supervisor
Mary Williams - Dispute Settlement Program

Above: Destiny
Jenkins
Pictured left to right: Latoya Evans, Eboni Wallace Lewis,
Barbara Ratliff, Angie Drakeford (photos by Angela Lindsay)
LaToya Evans
Years in Charlotte: 4
Why join the CRC? "After serving as the speechwriter for Mayor Vi Lyles, having a career
in corporate communications at a variety of companies including Bank of America, IBM,
Walmart, Philips, Compass and Cisco and being very active in the Charlotte community, I
felt the Community Relations Committee was the perfect place for me to combine my
professional skillset, love for Charlotte and passion for helping others."
Eboni Wallace Lewis
Years in Charlotte: Native
Why join the CRC? “Having grown up in Charlotte, I have seen her skyline transform and
the cultures of our community expand. Being on the Community Relations Committee will
allow me to be an integral part of shaping our community and helping us to become
better neighbors as a result of our diversity and similarities.”
Barbara A. Ratliff
Years in Charlotte: 52
Why join the CRC? “To learn more, and to better serve the Greater Char-Meck
community.”
Angie Drakeford
Years in Charlotte: 49 (other than college)
Why join the CRC? “I wanted to serve as a voice for our local citizens. I believe that our
elected officials need an effective way to stay abreast of the needs of all members of our
community .”
Destiny Jenkins
Years in Charlotte: 12
Why join the CRC? “I wanted to be appointed to the CRC to be a part of the solution to
help make our city a more unified and inclusive community. My goal is to use my
professional and civic experience to effectively serve as an advocate to build trust and
facilitate communication to improve the relationships between residents, police officers
and elected officials.”
Roderick Davis, not pictured
We love to hear from CRC Link readers! If you have a suggestion, feedback, or great story
idea, please do not hesitate to contact us at mmbaker@charlottenc.gov
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