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How to use Accela Citizen Access (ACA) for Zoning Use Permits, Signs and Zoning Verification Letter 

Accessing ACA 

Our Land Management Citizen Access can be assessed at  

https://aca-prod.accela.com/CHARLOTTE/customization/common/home.aspx  

 

Creating an Account on ACA 

Register for an account or Sign in for you already have a City of Charlotte account. 

 

Complete the registration process. 

 

 

https://aca-prod.accela.com/CHARLOTTE/customization/common/home.aspx
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Login and begin submittal process. 

I want to…. 

 

Apply for an application. Select from List 

 

 

Accept Disclaimer 

 

 

Choose the application for your submittal type. Zoning Use Permits, Signs and Zoning Verification 
Letters are found in Planning. 
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Expand the application types to see specific applications, 

Click on the appropriate application. 

 

Example:  Zoning Use Permit 
Complete application 

 

* is a required field. 
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Complete application.   

Application details.  Choose the Zoning Use Permit needed. 

 

Complete application details based on application selected. 
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For Zoning Verification Chose type of Letter.  

 

Zoning Verification Letter:  attachments optional 

 

Upload documents as required based on application selected.  You will need to print the document, 
complete, and upload it to Accela Citizen Access. 

 

Click Add New 
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Upload the document. 

Continue 

Choose the type of document uploaded. 

 

Save 
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Success!   

Review Application 

Agree to certification.  

 

 

Application Confirmation 
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