How to use Accela Citizen Access (ACA) for Zoning Use Permits, Signs and Zoning Verification Letter
Accessing ACA
Our Land Management Citizen Access can be assessed at

https://aca-prod.accela.com/CHARLOTTE/customization/common/home.aspx

By Select Language v

Go-gle Translate

< CITY of CHARLOTTE

| Want To.. Resources Contact Us

Start a New
Application

| Search Permits M
| and Properties RecordsfPermit

Status/Pay Fees

?

Individual Designer & Schedule Contact Us ~
Residential Lot Developer Inspection
 Permitting Info Resources

s

Creating an Account on ACA

Register for an account or Sign in for you already have a City of Charlotte account.

By Select Language v
Gosgle Translate

@ CITY of CHARLOTTE

Complete the registration process.

19 QO Ciyof Chariote W (R Accels Automstion.. @ WebPermt 73 Ho. @ NewTsb @ ACASupp [y Which Cit

Login Information

STEP 1 OF 2: ACCOUNT DETAILS

* Required Fields

USERNAME: *
E-MAIL ADDRESS: *
PASSWORD: *

TYPE PASSWORD AGAIN: *
ENTER SECURITY QUESTION:

ANSWER: *

| have read, understand, and agree to the Terms of
Service (3

CONTINUE
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https://aca-prod.accela.com/CHARLOTTE/customization/common/home.aspx

Login and begin submittal process.

| want to....

Resources

Apply for an Application

Search Applications

How-To Guide :: Questions for the Developmen
Pay Fees

Schedule an Inspection

Hello, nanpeterson View My Applications
Release My CO

Apply for an application. Select from List

Select from List

Click here if you are a return
customer.

Accept Disclaimer

Logged in as Nan Pet Coll
Acesla How-To Guide :: HDC How-To Guide :: Questions for the Development Center - Accela Technical lss

Search,
Online Application
Welcome supmit and update infer feas, ¥  anapri

convenience of your home or office. 24 hours.a day

Piease “Allow Pop-ups from This Site” Disctaimer application.

General Disclaimer
wini @ tmaly, the
Agency nor as

‘condition of this Web sit, its suitability for use. freedom from Interrptions of from

ot o gement of o

10M thi: Agency as a fesUit of Upeaes and cormections.

[ | nave: 12ad and accepted the above ferms

Continue Application »

Choose the application for your submittal type. Zoning Use Permits, Signs and Zoning Verification
Letters are found in Planning.
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Expand the application types to see specific applications,

Click on the appropriate application.

Home I Want To.. Resources Contact Us
- - ui
By Announcements ¥ Logged in as:Nan Peterson  Collections (0) Account Mai
%
B ccela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support
»
P s

Search.

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us

VI

+ Land Development

+ CMCSI

+ Planning

() AAA - Rezoning Pre-Administrative Amendment Assessment
() Administrative Adjustment

) Administrative Interpretation

) Alternative Compliance Review

() Appeal

(O HDC Pre-Assessment Application

() Planning Variance - Other

) Planning Variance - Residential

) Rezoning Administrative Amendment Application
() Rezoning Petition

() Sign Flex Permit

() UDO Administration Pre-Submittal

Znning Use Permit and Sign Permits

() Zoning Verification Letter

+ Charlotte Water Care

Continue Application »

Example: Zoning Use Permit
Complete application

Accela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support

5 Revie 6 7

Zoning Use Permitand Sign Permits

Step 1: Work Location>Page 1 of 1

*indicates a required field

Detail Information

Enter a detailed description of the intent for this Zoning Use Type.

*Application Name.

*Project Description ®

spell check

StreetNo.:  Direction: Street Name: Street Type:

—select- v selec- v

City State: zi

—selecer

i

Unit/Suite No.

is a required field.
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Complete application.

Application details. Choose the Zoning Use Permit needed.

Permit Type

ZONING USE

*Zoning Use Type:

—-Select—

ABC Inspection

Accessory Structure (12ft dimensions or smaller)

Adult Carz Home

Adult Electronical Gaming Establishment

Childcare in Residence

Family Childcare Home

Group Hame

Home Based Business/Customary Home Occupation

Mabile Car Wash

Mohile Food Vendor

Outdoor Fresh Produce Stand

Outdoor Seazonal Sales

Periodic Retail Sales OFf Premiss

Periodic Retail Sales On Premise

Sign

Temporary Construction Trailer

Tent

Complete application details based on application selected.

Announcements - Logged in as’Nan Peterson  Collections (0) Account Management

Accela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support

Search -] |

Zoning Use Permit and Sign Permits

1 Work Location 2 Contacts

Step 3: Application Details > Adult/Group Care Home

*indicates a required field.

up Care Home

| ADULT/GROUP CARE HOME/CENTER

Group homes in the Neighborhood 1 Zoning Districts shall be limited to a maximum of six residents. Group homes in all other zoning districts shall be limited to ten residents.

*Operator of the Adult Care Center/Home or Group Home: “Name of Adult Care Center/Home or Group Home:
Will Clients or Individuals Live. Sleep, or Dwell at this location?: *1 agree client will not receive medical services requiring or comparable to on-site, nursing.
physician, or medical care.-
OYes (O No 0
“Number of clients/residents?: “Number of bedrooms for client/resident use?
*Is this location receiving a License from the State of North Carolina?: State License Number
OYes (O No
Agency regulating this location?: State Agency Contact Person:
State Agency Contact Person Phone Number: *Number of Shifts:
“Hours of Operation - Start Time: *Hours of Operation - End Time:

_ Continue Application »
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For Zoning Verification Chose type of Letter.

Announcements”  Loggedin :

Accela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support

Zoning Verification Letter

1 Work Location 2 Contacts atio 4 Doy

Step 3:Application Details>Page 1 of 1

VERIFICATION LETTER

* Request Type:

Aleohol, Tobacco, Firearms and Explosives
Assisted Family Living Home
Child Care Genter
DMV Letter
Graup Home
In Home Child Care
Other

Standard Letter

Zoning Verification Letter: attachments optional

Upload documents as required based on application selected. You will need to print the document,

complete, and upload it to Accela Citizen Access.

1 Announcements™  Logged in as:Nan Pe
Accela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support

l Zoning Use Permit and Sign Permits

1 Application
1 2 Contacts 3 Detaits

Step 4: Document Upload > Attachments

Based on the Zoning Use type you selected there is conditional document type required.

Accessory Structure (12ft dimensions or smaller) - Plot Plan and ADU Declaration

Adult Care Homes -Zoning Compliance Letter for Group Homes & Adult Care Home/Center

Adult Electronic Gaming -Owner’s Verification of Occupancy and Survey
Child Care in Residence -Compliance Letter for Childcare Center in Residence
Family Child Care Home -Compliance Letter for Child Care Home

Group Care Homes -Zoning Compliance Letter for Group Homes & Adult Care Home/Center

Signs -Sign Drawings
Temporary Construction Trailer. Tent -Plot Plan and GIS Addressing Form

Please Note: Maximum file size allowed is 100 MB.

Account Management

0|

ade;adp;bat, s htmlscr;sct,

Name Type Size Latest Update Action

No records found

Click Add New
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*indicates a required field

Mobile Car Wash, Mobile Food Vendors, Outdoor Fresh Produce Stand, Outdoor Seasonal Sales, Periodic Retail Sales Event Off-Premises and On-Premises. -Owner’s Verification of Occupancy

file types to upload.



File Upload

Please Mote: Maximum file size allowed is 100 MB
ade;adp;bat;chm;cmd;com;cpl;exe;hta;htm;ins;isp;jar;js;jse;lib;lnk; mde;mht;
are disallowed file types to upload

Upload the document.

Continue

Choose the type of document uploaded.

Adult Care Homes -Zoning Compliance Letter for Group Homes & Adult Care Home/Center

Adult Electronic Gaming -Owner’s Verification of Occupancy and Survey

Child Care in Residence -Compliance Letter for Childcare Center in Residence

lect-

tate Permit

s Verification Form

ADU Declaration
Compliance Letter for Child Care Home
Compliance Letter for Childcars Center in Residence

Customary Home Occupation Compliance Form

GIS Addressing
Owiner’s Verification of Occupancy
Plot Plan

Sign Drawings

Signed Lease Agreement

Site Plan

Supporting Documentation

Survey

Zoning Compliance Latter for Group Homes & Adult Care Home/Center

--Select--

")

Description:

spell check

Save
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jome

imes & Adult Care Home/Center

uce Stand, Qutdoor Seasonal Sales, Periodic Retail Sales Event Off-Premises and On-Premises. -Owner’s Verification of Occupancy

ressing Form

mht;mhtm;msc;msp;mst;php; pif;pleasenote:htmlscr;sct;shb;sys;vb;vbe; vbs:vxd;wsc;wsf:wsh are disallowed file types to upload.

Latest Update

Action

Remove

Continue Application



3 SiruskM Streaming:.. @ acatest2019 @0 City of Charlotie. W.. B Accela Automation.. @ WebPermit 7.3 -Ho.. @ NewTab @ ACASupp [fg Which Gityand Cou.. [ Linkedin Learning...  [B SirusXM
The attachment(s) has/have been successfully uploaded.
P It may take a few minutes before changes are reflected.

Zoning Use Permit and Sign Permits

Application e
1 2 Contacts 3 Details 4D

Step 4: Document Upload > Attachments

*indicates a required field

Attachment

Based on the Zoning Use type you selected there is conditional document type required.

Accessory Structure (12ft dimensions or smaller) - Plot Plan and ADU Declaration

Adult Care Homes -Zoning Compliance Letter for Group Homes & Adult Care Home/Center
Adult Electronic Gaming -Owner's Verification of Occupancy and Survey

Child Care in Residence -Compliance Letter for Childcare Center in Residence

Family Child Care Home -Compliance Letter for Child Care Home

Group Care Homes -Zoning Compliance Letter for Group Homes & Adult Care Home/Center

Mnhila Car Wach Mnhile Fnnd Vandare Oitdnnr Frach Dradurca Stand Mhtdnnr Saacnnal Salae Darindic Retail Salec Fuant O -Dramicac and On-Dramicec -Mwner'c Varificatinn of Occunancy

Success!
Review Application

Agree to certification.

Please DO NOT include any apostrophe ( or °) in your document file name.
Click the Save button after you attached the file.

Please Note: Maximum file size allowed is 100 MB.

file types to upload.

Name Type Size Latest Update Action

Zoning Compliance Letter
1A1 adult-care-home. pdf for Group Homes & Adult 49437 KB 10/01/2024 Actions v
Care Home/Center

| certify that | have read and the that this and that the made as part of this application are true, complete, and correct and that no material

information has been omitted. By checking the box below, | understand and agree that | am electronically signing and filing this application.

By checking this box, | agree to the above certification. Date: 10/01/2024

_ Continue Application »

Application Confirmation
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ouncements™

unt Management

Accela How-To Guide :: HDC How-To Guide :: Questions for the Development Center :: Accela Technical Issues Support

| searcn B ]

Zoning Use Permit and Sign Permits

5 Review

Your application has been successfully submitted. Please print your application and retain a copy for your records. Staff will contact you if additional information is needed. Ifa

fee is required it must be submitted within 3 days and accepted before a review can begin.

For Rezoning petition fee instructions, visit www.rezoning org.

If fees are paid prior to the submittal of this application, City staff, per state statue, can only keep the check for 24 hours. If plans are not submitted within that time, the check will
be returned to you.

Thank you for using our online services.
Your Record Number is ZUP-2024-00196.

‘You will need this number to check the status of your application or to schedule/check results of inspections. Please print a copy of your record and post it in the work area

To view the application details, click on the button below:

You will be directed o the Record Details page )

View Record Detalls »
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