False alarms account for more than 98% of all alarm
activation calls to the Charlotte-Mecklenburg Police
Department. To reduce unnecessary calls for service
and better use limited police resources, all owners of
electronic security alarm systems in the City of
Charlotte and unincorporated areas of Mecklenburg
County MUST obtain a permit (auto and fire alarms
are excluded).
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Who needs a security alarm permit?

Any person or entity (corporation,

partnership, proprietorship, government, educatio-
nal institution, etc.) owning or leasing a security
alarm system, or on
whose premises a
security alarm

system is maintained
for protection of the
property must have a
permit. This includes
hold-up, panic, and
burglar alarms. It does
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not include fire, medical, or vehicle alarms.
What is the permit for?
(=] =] (=]

The permit allows you to operate a

security alarm system in the City of

Charlotte and the unincorporated areas of
Mecklenburg County. Permits also provide the
Charlotte- Mecklenburg Police

Department with necessary information. With a
valid permit, police will respond to an alarm acti-
vation. Alarm companies MUST have this permit
number to request police response.

What happens when my alarm
792 s activated?

If your security alarm system is

monitored, the monitoring company will contact
the police department. If your alarm is not monito-
red, someone must initiate the call to police. With
a valid permit, police will respond to the alarm
location.

[ | Whatis a false alarm?
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An alarm is false when, upon inspection by the

Charlotte-Mecklenburg Police Department,
evidence indicates that no unauthorized entry,
robbery or other such crime was committed or
attempted in or on the premises which would have
activated a properly functioning alarm system.

What is the fine for a false alarm?

Per permit year, fines for the first two false alarms
at a permitted, address are waived. Fines for sub-
sequent alarms are as follows:

Alarms 3-5  $50 Each

Alarms 6-7  $100 Each

Alarms 8-9  $250 Each

10 and above $500 Each
If police respond to an unregistered alarm, the
owner will be fined $100.
If an audible alarm sounds for more than 15 minu-
tes, the owner will be fined $100.

What happens if I fail to pay a fine?

If fines are not paid within 30 days of

invoice, police response to alarm calls at the per-
mitted address will be discontinued. Response is
reinstated after full payment has been received.

Can I view/register my permit

2% online?
You can register your permit online at
http://www.crywolfservices.com/charlottenc
To view your permit online, you need your
account number and either a invoice number or a
password you created during online registration.
For assistance in registering online or problems
logging in please call (877) 893-5269

Why is an address in Florida listed?

The City of Charlotte has contracted with a mana-
gement firm to handle the tracking and billing of
the alarm program. For questions or concerns,
please contact Charlotte Alarm Management
Services at (877) 893-5269 and at PO Box
954149, Lake Mary, FL 32795

Things you should know about

2% your alarm system
* Make sure everyone in your home or
business is familiar with the alarm and how it ope-
rates.
* Secure all doors and windows before arming the
system.
* Notify your monitoring company of any changes
or problems with your system.
* Routinely inspect and maintain your system.
* To avoid false alarm dispatches, you should
request that your alarm monitoring company at-
tempt to contact you prior to requesting police
dispatch.

Things you should know about
2 your permit.

* Your permit is valid for 12 months from the date
of issuance.

* You should receive your permit along with addi-
tional helpful information within ten (10) business
days after submitting a completed application.

» Make sure your monitoring company has your
permit number. If you have NOT

received an alarm permit within 10

business days, please call (877) 893-5369.

* You must renew the permit every year to receive
police response to an alarm signal.

*You will receive a reminder notice about 30 days
prior to your annual renewal date.

If you move to another address, you must close
the old permit and apply for a new one.

*The permit cannot be transferred to

another person or location.

*This permit is required for properties within the
City of Charlotte and the unincorporated areas of
Mecklenburg County. If you live within the town
limits of

Cornelius, Huntersville, Pineville, Mint Hill, Mat-
thews or Davidson, please

contact those police departments for

information about alarm permit requirements.

For additional information, visit www.cmpd.org
or contact Charlotte Alarm Management Servi-
ces at (877) 893-5269.



.

10N

“For Your Protect
! ‘Register Your Alarm

=
(@)
= —
Ll =
— 5
) —
> =
v oo
oo
= =<
o=
—
=T =
—
==
—c
o=

(239 ‘wosxad pafqesip ‘Sop yojem “3°1) UOIIBIO] J& SUONIPUO)) [B1IAdS °9

Iaquny uoyJ oweN Auedwo)
(Auedwo) wre[y wouy JuIIp J1) Auedwo)) SurioIuoly °g

IaquInN auoyd oweN Auedwo)
uonpeuriojuy Auedwo)) wreyy ‘¢

auoyd [[9) auoyd JIOM auOYJ QWO
QuEN ISI1] ameN 158

auoyd [[2D auoyJ JIoM ouoyJ swoy
oweN 1811 oweN 158

(Soynurw (¢ uryyIM puodsax wed OYM) ULIB[R UE JO JUIAJ 3T} UI Jde3u0d 03 dfdoad (7) oMy IsI ¢

opoD diz BT umoy, / K1) #00%/21S/1dY

oweN 109118 IaqUInN 1091§
(T01)BI0T WLIB]Y Y} WO} JUAIFJIP JI) SSAIPY Suliely ‘7

uoYd 112D auoyd JIOM auoyJ WO
apop diz 91818 umoy, / K1) #wo00y/e1ns/1dy
SSQIpPY [lewyg ameN 10911 Ioquiny 39911

uonjewioyuy drysisum() 9je1dio)) pue oweN opel], SsauIsng apraoid ‘U0IeIO] SSAUISN] B J]

[enTU] S[PPIN SWreN ISI1d QWEN IS8T
(u01)BI0T WIB[Y) UOBWLIOJU] JIS[) WLIB[Y °[

passazo.d 2q jouuvd suoynI1jddp 2]q13a]j1 10 23a]dui0dU] *Spja1f paiinbal aiv Sax0q papvys
yui yov]q asn puv 41q132] jurid asva|g

/OUS110[IBYD/WO0D SIITAISSF[OMAT0 mmm//:sd)1Y Je surjuo pajajduwos aq OS[B UBd UOHERISISY

AININLHYHIA 30r10d
DHNENTTIOIN-ILLOTHVHO

ZaN

A

30WIPISIY[ | ssoursng[ |
:(auo y22y9) © 10§ s1 uoneddde siqy,

0786-70€-LL8-T X8} 69€S-€68-LL8-T :ouoyd

S6LTE A ‘AIeIA 3R 6V IHS6 X0d Od
$IIIAIIS JUIWIFRURTA] ULIB[Y 3)10[IBY))

om0 asa | uonpeonyddy pwadd waysks waeyy [ERLS)




