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METROPOLITAN TRANSIT COMMISSION
Wednesday, August 22, 2018
5:30pm
Charlotte Mecklenburg Government Center
Room 267
AGENDA
I.

Call to Order ........................................................................... Commissioner Ella Scarborough

II.

Approval of the June 27, 2018 Summary ............................... Commissioner Ella Scarborough

III.

Report from the Chair of the Transit Service Advisory Committee (TSAC) ......... Chris Maloy

IV.

Report from the Chair of the Citizens Transit Advisory Group (CTAG) ................ No Meeting

V.

Public Comments

VI.

Action Items
• MTC Policy-04 (Transit Rules & Regulations) Update ..................... Bradley Branham
• October 2018 Service Change ...................................................................... Larry Kopf

VII.

Information Items
• LYNX System Update: Public Engagement Status ............................... Jason Lawrence
• Regional TOD Planning Grant Application ........................................... Jason Lawrence
• Regional Transit Plan Update ........................................................................ John Muth

VIII.

Chief Executive Officer’s Report ........................................................................ John Lewis, Jr

IX.

Other Business ........................................................................ Commissioner Ella Scarborough

X.

Adjourn
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METROPOLITAN TRANSIT COMMISSION
MEETING SUMMARY
June 27, 2018
(Approved on 8/22/2018)
Presiding:

Ella Scarborough (Chair, Mecklenburg County Commission)

Present:
Danny Pleasant (Charlotte Assistant City Manager)
Mayor Woody Washam (Cornelius)
Andrew Grant (Cornelius Town Manager)
Mayor Rusty Knox (Davidson)

Mayor John Aneralla (Huntersville)
Bill Coxe (Huntersville Town Planner)
Mayor Jack Edwards (Pineville)
Bill Thunberg (Mooresville Representative)

Chief Executive Officer: John Lewis, Jr.
I.

Call to Order
The regular meeting of the Metropolitan Transit Commission was called to order at 5:35 p.m. by
MTC’s Chairman, Commissioner Scarborough.

II.

Review of Meeting Summary
The meeting summary of May 23, 2018 was approved as written.

III.

Transit Services Advisory Committee (TSAC) Chair’s Report
No report

IV.

Citizens Transit Advisory Group (CTAG) Chair’s Report
No report

V.

Public Comments. None

VI.

Action Items
a. 2108 Summer Meeting Schedule
John Muth
Resolution: Mayor John Aneralla motioned to cancel the July 25, 2018 MTC meeting and
reconvene on August 22, 2018; Mayor Woody Washam seconded the motion, which passed
unanimously.

VII.

Information Items
a. City of Charlotte All-Access Pass
Olaf Kinard
Mr. Olaf Kinard, CATS Assistant Director, reminder the MTC of a new policy that had been
approved concerning the UNC Charlotte’s CATS All Access pass. Another request was made
by the City of Charlotte, via the City Manager-Marcus Jones; proposal for every City of
Charlotte employee to have the option of purchasing a CATS All Access pass also. Mr. Kinard
stated that the City has identified funds in the budget, to be paid to CATS ($484k) toward
this efforts and all revenue collected will stay with CATS. The employee with be required to
paid for half of the purchase price for the pass ($33). The City’s plan is to implement this
program on September 1st, 2018.
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The MTC felt they had enough information to make a decision and Mayor Aneralla made a
motion to move this information item to an action item for resolution. The motion was
second by Mayor Rusty Knox, which passed unanimously.
Resolution: Mayor John Aneralla motioned to approve the City of Charlotte All-Access Pass
2018; Mayor Woody Washam seconded the motion, which passed unanimously.
b. MTC Policy-04 (Transit Rules & Regulations) Update
Bradley Branham
Mr. Bradley Branham, CATS Lead Attorney, discussed the MTC Policy-04 which delineates
theft Transit Rule & Regulations that govern the public transit operating system. MTC
Policy-04 is the topic up for review and amending based on the MTC guidelines and
legislative changes that have happened recently which render the present a perfect time to
amend this policy.
MTC-04 – The Transit Rules and Regulation are designed to ensure that the Charlotte Area
Transit System (CATS) continues to provide a comfortable, safe, and secure environment for
customer of the public transportation system (our code of conduct). It establishes rules in
which we expect our customers to live by, and in addition, it established our penalties which
will result if you break that code of conduct. It has been prescribed by the MTC that this
policy is subject to review and revision by the MTC as least every three years.
The key aspects of MTC-04 are:
•
•
•
•
•
•

Smoking Policy
Mandates Fare Payment
List of Prohibited Acts
Rules of Conduct and Penalties
Enforcement Authority
Amendment and Review

CATS have updated the following areas of the policy.
1.

2.
3.
4.
5.

The Smoking Policy
 Add definitions of “Smoking” “Tobacco Product” and “Transit Shelter”. In
accordance with new regulations, at this time Tobacco Product is the broad
definition and smoking is defined as a lighted product. Under the current policy
E-Cigarettes are not prohibited
 Smoking is now prohibited on all transit property and vehicles in accordance
with County Board of Health Rules
Revised definition of “Public Transportation Vehicle”
 All Rail Vehicles included as single category
Updated Prohibited Behaviors
 Limitation of Audio Devices (earphones required)
 Added Loitering
Exclusion Policy
 Adopted by MTC on April 25th, 2018
Civil Penalties
 Security Officers may issue civil citations for parking violations
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 Vehicles may be towed
 Incorporates CATS Policy for issuance of and appealing citations
6. Minor wording changes to improve clarity throughout the policy
There are more MTC policies that are up for review and will be forthcoming at future
meetings.
Discussion: Mr. Bill Coxe (Huntersville) noted that section 4.6 which identifies general rules
of conduct prohibiting smoking, audio devices, etc., seems to be repetitive of earlier review
section and ask if it was needed. Mr. Branham shared that section 4.4 talks about things
that are prohibited on the transit platforms, specifically. Section 4.5 deals with acts that are
conducted in the parking decks and lots. Also have a general code of conduct. The intent
was to provide sections that were a little more tailored to certain aspects of the PTS. What is
in 4.6 is more general rules which are repetitive but they are not there just to have it there,
but to differentiate between things applicable to the whole transportation system as
supposed to more specifically delineate to certain parts of the policy.
c. October 2018 Service Change
Larry Kopf
Mr. Larry Kopf, CATS Chief Operation Planning Officer shared with MTC Board that in March
2018 CATS implemented the first phase of Envision My Ride by connecting bus routes into
the new light rail extension. By all accounts those changes are working pretty well.
CATS is looking to implement the second phase of Envision My Ride on October 1st, 2018.
EMR is an initiative to improve the bus system by providing my cross town connections,
more suburb to suburb trips and provide more frequent service that’s more reliable and
direct. The routes today operate every 10 to 15 minutes including our light rail. CATS goal is
provide a whole network of bus routes that operate every 10 to 15 minutes. Prior to the
frequency of the routes, there is a need to change the structure of our bus routes to provide
through crosstown opportunities. After our March 2018 changes, many more destinations
can be reached in the same amount of time. The goal is to do the same with the October 1st
changes.
The transit system in 1959 was very limited and was hub and spoke system with very little
crosstown connections. For example, at that time, the Route 16 South Tryon – it terminates
at Remount Road and the bus did a loop. Now in 2018, although the route extends from out,
the loop still exists and is in the middle of the route. The loop delays our customers from
arriving to their ultimate destination. Also assumes more cost and provides less frequency.
In October, CATS would like to straighten our Route 16 to extend further down to the
Rivergate Shopping Center. Also, adjust the Route 56 Arrowood – to create this nice grid
network with frequent service (almost every 20 minutes), which will connect from the light
rail and serve the Charlotte Premium Outlet Mall.
The Route 7 Beatties Ford Road – our second highest ridership route; the proposed change
would give the route and express option appearance; by overlaying a limited stop on top of
the local service, to provide a faster option, creating a premium service for this corridor. As
well as extending the Route 21 Statesville – out to the David Cox Road area, which is a lower
income area that is separated from any transit options to date.
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In order to improve the crosstown service, an adjustment is proposed for Route 10 West
Blvd – which currently crosses light rail that provides an opportunity for customer to come
into the uptown area (which operates every 7 minutes during peak hours). The route would
now extend to the Carolinas Medical Center, Metropolitan area and Central Piedmont
Community College.
On the West Charlotte Routes proposal; CATS would like to straighten out some of the
routes through the neighborhoods, still connecting with the major activity centers, such as
the Valerie C. Woodard Center. For example as Route 1 is adjusted, it will provide new
service along Valleydale (which satisfies a lot of requests for service in this area), and leads
to the Walmart, which is an anchor for activity on this side of town. Also introduce a new
crosstown route that will connect into the North County Health Center on Beatties Ford
Road. As the above changes are implemented, it will affect some neighborhoods within the
westside area, but still will have service in these areas but introduce new crosstown service,
which goes to South Park and connected into light rail.
There is existing service, from uptown to Carolina Medical Center, that we cover the front
door and back door as well. The proposed route change would provide a stop at the front
door and then travel to Queens University. In essence, combining two routes (Route 6 Kings
Drive & Route 20 Queens Road) providing more efficient service.
Route 235 Jackson Park is a neighborhood shuttle. The proposed change is trying to knit the
neighborhood together. There are a lot of neighborhood activities centers along this route
(The Dickson Center and Dove’s Nest Women shelters, CW Williams Center and Walmart);
wanting to extend this route to the McLeod Center (a center for people transitioning back
into society after incarceration). The residents are released during the day for employment
and change will help assist their transition. Also, continue this service to the Goodwill
Opportunity Campus, which is a neighborhood gem that provides a lot of activities and
services for this community.
Proposed changes to the North Mecklenburg Village Rider would be extending the current
Route 97 Cornelius (from the new Park and Ride) – over to the new development east of
Main Street to provide the east/west connection. By virtue of that change the Route 99
Huntersville – can be straighten out to re-provide service back to Washam Potts.
Route 61X Arboretum – will receive minor adjustments as it will be extended down to the
Waverly development, which will provide a parking deck for our customers to use. Also
proposal to discontinue Route 45X Carmel Road – which is our lowest ridership express
service, transporting around 9 riders per trip. Adjust the Route 62X Rea Road – to provide
service to, at least, half of the ridership of the Route 45X.
Route 590 Northlake-Airport Connector – A service that was started 4 years ago at the
request of the Airport. The Airport funded the service pervious, but on October 1st, the
financial contribution will cease. For CATS to continue this service, it would be a substantial
cost to our budget. Also accounting for low ridership of this route, we are proposing to
discontinue this service. CATS has held several well-attended public meeting to discuss this
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proposed action. CATS is actively working with Airport employees to sign them up for our
Vanpool service which is a cost-effective and convenient alternative.
In support of these proposed changes, CATS have held 9 public meetings (with more
meetings scheduled in July).
Discussion: Mr. John Lewis, Jr, CATS CEO shared that this is the biggest initiative, from a bus
standpoint, that has been implemented in quite some time, probably since the ½ cent sales
tax. It is going to have to be a multi-staged approach, which this 1st phase is the foundation
stage, moving from a hub and spoke system, to more of a grid system, minimizing transfers
and giving riders more crosstown options. The next phase will be to offer more frequency.
Right now, all of our routes are on 60 minute headways. CATS will continue to work
through, from a budgetary standpoint, as to how we start to bring that down to 30 minute
headways. This is the infrastructure change and the frequency is still a work in progress.
Mayor Aneralla (Huntersville) inquired as to has CATS seen any changes since the start of
this progress (whether increase or decrease)? Mr. Kopf replied overall there has been a
decrease of the overall bus ridership due to the Blue Line Extension opening. The changes,
in the bus system, have been received but they are still a work in progress.
Mayor Aneralla also inquired as to if there is such a thing as a public meeting on the bus
concerning the changes of those particular routes? Mr. Kopf replied public meetings have
been held at the Charlotte Transportation Center (CTC), Park & Rides and riding the buses to
disseminate information of upcoming changes.
d. Charlotte Gateway Station Update
Brian Nadolny
Mr. Gene Conti, former Secretary of the North Carolina Department of Transportation, now
working with the City of Charlotte and NCDOT on the Charlotte Gateway Station Project.
Phase 1 will be underway shortly. This phase has been funded, the contract has been
awarded and construction beginning in July 2018 will include:
• 5 new bridges at West 4th, Trade, 5th and 6th Streets and at P&N/Greenway
• Two 2,000 foot long station tracks for passenger boarding
• Canopy foundations
• Signals to govern future track operations enabling passenger service to be separated
from the freight operation on the Norfolk Southern Line
Primary Stakeholders are NCDOT, City of Charlotte-CATS and other departments, Norfolk
Southern, Amtrak, Federal Railroad Administration, Greyhound; plus other key stakeholders
are Federal Transit Administration, Center City Partners, 3rd and 4th Ward Neighborhoods,
Carolina Panthers and Charlotte Knights
Phase 2 – For CGS Station District, an industry forum was held. All parts of the industry was
invited to have discussion and create the public/private partnerships to focus on phase 2,
which includes a new Gateway rail station, Intercity bus facility and provide the private
sector opportunities to develop commercial and residential opportunities. The City of
Charlotte is trying to be as open as possible to not constrain the creativity and innovation of
the private sector. This will be a signature place for the City of Charlotte and the State of
North Carolina.
CGS Timeline
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•
•
•
•
•
•

Phase 1 Construction Begins – July 2018
Phase 2 Solicitation Process – Late Summer/Fall 2018
Private Partner Selection – Winter 2018/2019
Station and Development Design/Construction – Starting 2019
Phase 1 Completed – 2022
Rail Service to Uptown Location – 2022

e. Regional Transit System Plan Update
Jason Lawrence
Mr. Jason Lawrence, CATS Transit Planner, gave an update on the LYNX System – North
Corridor, West Corridor, System Integration
The study is now looking at the North Corridor, all the way to the Town of Mooresville. The
West Corridor out to the Gaston County Line with conversation in progress to the members
of the west. And thinking through how all of that fits in Center City. And how to we get to a
recommendation for the West Corridor for rapid transit by the end of the year? While we
also look at providing options for the North Corridor to presentation to the MTC Board.
We are at the tail end of the study when more information can be provided to the MTC. As
the focus was about vision and goals, we really engaged the public about what would they
like to see in a transportation system – key destinations, plus what technologies the public
would be interested to see within this system.
As the study continues, we really educate the public on the different functions of Bus Rapid
Transit, Streetcar, Light Rail and Commuter Rail
There have been over 1,000 people engaged in this effort and will continue to seek other
opportunity as we continue.
A survey was conducted and the public’s priorities were:
1) Access to events/entertainment
2) Connect to Airport
3) All-Day travel.
And the most import things were:
1) Travel Time
2) Service Frequency
3) Service Reliability
4) Cost Savings
5) Transit Vehicle
As the information was gathered, the new emerging vision is:
• Establish reliable transit to connect the region, enhance quality of life and
strengthen access to opportunities
• Use transit to influence and shape growth while respecting community character
• Increase mobility in each corridor through effective transit investment
Discussion: Chairman Scarborough would like for the information to be made available at all
regional libraries so it can be view by more individuals.
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VIII.

Chief Executive Officer’s Report
Under the CEO’s report, Mr. Lewis discussed the following:

John Lewis, Jr

a. Cornelius Park and Ride:
Local Artist Ivan Toth Depeña surface artwork on the Cornelius Park and Ride was honored
by Americans for the Arts. CATS’ Art in Transit Program is led by Pallas Lombardi with
Project Manager - Christopher Lange
b. Public Health Concerns:
A local restaurant, near the airport area had a reported hepatitis outbreak. The
Mecklenburg County Health Department has been administering vaccinations. The
responses to the vaccinations have been overwhelming and CATS provided free shuttle
service, from a remote parking, to assist individual to receive service at the County Health
Center.
IX.

Other Business
None

X.

Adjourn
The meeting was adjourned at 6:45 p.m. by Commissioner Scarborough.

NEXT MTC MEETING: WEDNESDAY, AUGUST 22, 2018, 5:30 P.M.
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METROPOLITAN TRANSIT COMMISSION
ACTION ITEM
STAFF SUMMARY

SUBJECT: MTC Policy 04 Update

DATE: August 22, 2018

1.0

PURPOSE/SCOPE: This action will officially adopt and implement the updated MTC
Policy-04 (Transit Rules and Regulations).

2.0

BACKGROUND: The Transit Rules and Regulations are designed to ensure that the
Charlotte Area Transit System continues to provide a comfortable, safe, and secure
environment for customers of the public transportation system. These rules are subject
to review and revision by the MTC at least every three years. Recent updates to County
Board of Health Rules, CATS Citation Policy changes, and other considerations warrant
a series of revisions to the current MTC Policy. The current version of MTC-04 was last
revised in March 2011.

3.0

PROCUREMENT BACKGROUND: Not Applicable

4.0

POLICY IMPACT: The existing MTC policy will be brought into compliance with current
County Board of Health rules and internal CATS polices.

5.0

ECONOMIC IMPACT: Not Applicable.

6.0

ALTERNATIVES: Not Applicable

7.0

RECOMMENDATIONS: Approve the proposed Policy Update for immediate adoption.

8.0

ATTACHMENT: Proposed Updated MTC - 04 Policy reflecting changes.
SUBMITTED AND RECOMMENDED BY:

__________________________________________
John M. Lewis, Jr.
Chief Executive Officer, Charlotte Area Transit System
Director of Public Transit, City of Charlotte

Subject/Title: Transit Rules and Regulations
Approved by: Metropolitan Transit Commission
Responsible Division: CATS Operations

1.0

Policy Number: MTC-04
Date Approved: TBD
Page Number: 1 of 8

PURPOSE
The Transit Rules and Regulations are designed to ensure that Charlotte Area
Transit System (CATS) continues to provide a comfortable, safe, and secure
environment for customers of the public transportation system.
1.1

Objectives
•
•
•

1.2

To govern behavior on and around the public transportation system
To define a proof of payment fare system
To delineate the civil penalty option for policy violations

Legal Authority
The Transit Rules and Regulations are consistent with the Transit
Governance Interlocal Agreement, Charlotte City Charter Sections 7.110
and 7.111, and Charlotte City Code Sections 10-1 and 15-270 through
15-276.
Mecklenburg County Board of Health Rule to Prohibit Smoking in County,
City and Town Buildings, Vehicles and Grounds. (Pursuant to N.C.G.S.
130A-498 and 130A-39(a).

2.0

DEFINITIONS
Proof of Fare Payment System – A system that requires passenger payment of
the fare to utilize a Rapid Transit service prior to boarding the Rapid Transit
Vehicle or while within designated fare zones. Passengers are to produce a valid
ticket, pass or other fare media issued by CATS through an authorized sales
outlet as proof of fare payment upon request by an authorized employee or agent
of the City when boarding or riding a Rapid Transit vehicle or while within a
designated fare zone.
Public Transportation System – Any property, real or personal, owned, leased,
or controlled by the City and used to operate, maintain or provide public
transportation services by rail, motor vehicle, or any other means of conveyance.
“Public transportation system” shall also include any property, real or personal,
owned, leased, or controlled by the City and used to operate, maintain or provide
rapid transit services.
Public Transportation Vehicle – Any vehicle operated as part of the City’s
Public Transportation System including, but not limited to, buses, special
transportation vehicles, and passenger rail vehicles.
Rapid Transit – Any mode of public transportation that operates using Rapid
Transit Vehicles within an exclusive or semi-exclusive right-of-way that
incorporates facilities to board and discharge passengers from the vehicles.
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Rapid transit modes include, but are not limited to, light rail, commuter rail, bus,
and streetcar services that possess these characteristics.
Rapid Transit Rail Platform – Real property owned or controlled by the City that
is generally open for public use as an embarkation/disembarkation area or
waiting area for any rail component of the public transportation system, including
adjoining stairways, ramps, elevators, and attached equipment or fixtures.
Rapid Transit Vehicles – Any vehicles that are used to provide Rapid Transit
services (as defined above), including light rail vehicles, streetcars, commuter rail
passenger cars, rail-diesel vehicles and buses. These vehicles may be powered
by electric propulsion or internal combustion engines. As defined herein, Rapid
Transit Vehicles are public transportation vehicles in accordance with North
Carolina law.
Smoking – The use or possession of a lighted cigarette, lighted cigar, lighted
pipe, or the use or possession of any lighted tobacco product.
Tobacco Product – Any product containing, made, or derived from tobacco that
is intended for human consumption, whether chewed, smoked, vaped, absorbed,
dissolved, inhaled, snorted, sniffed or ingested, including but not limited to
cigarettes; cigars; little cigars; pipes; electronic cigarettes; hookahs; and
smokeless tobacco products, or any other forms of tobacco. A tobacco product
excludes any product that has been approved by the U.S. FDA for sale as a
tobacco cessation product, such as nicotine replacement therapies (i.e. nicotine
gum, patch, lozenge or inhaler).
For purposes of this policy, the phrase "smoking and the use of tobacco
products" is defined as the smoking of tobacco via cigarettes, cigars, or pipes,
or the use of devices or products that may be used to smoke or mimic smoking
(including bongs, hookahs, vaporizers, e-cigarettes, etc.).
Transit Shelter – A structure with a roof located near a transit stop designed to
shield transit customers from the elements.
3.0

APPLICATION
These Transit Rules and Regulations apply to the City’s Public Transportation
System operated by CATS.
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TRANSIT RULES AND REGULATIONS
4.1

Smoking
•
•

4.2

Smoking is not allowed on any public transportation vehicle.
Smoking is not allowed on property owned by the City, including
CATS-owned park and ride lots, light rail stations and transit centers,
or in transit shelters with at least three sides.

Fare Payment
When requested by an authorized employee of the City, an authorized
agent of the City, or a peace officer, any passenger on a light rail vehicle
or within a designated fare zone must provide proof of fare payment.
When requested by a bus operator, an authorized agent of the City, or a
peace officer, any passenger boarding a public transportation vehicle
must pay a proper cash fare or employ the use of a proper ticket, pass or
transfer.

4.3

Acts Prohibited on Public Transportation Vehicles:
•
•
•
•
•
•
•
•
•
•
•
•

•

Smoking
Consumption of any alcoholic beverage or possession of an open
container of any alcoholic beverage
Operating a digital or other audio device used to receive and amplify
or reproduce sound, unless connected to earphones
Taking any animal onto the vehicle except a service animal
Carrying or possessing dangerous weapons subject to Chapter 15 of
the Charlotte Code of Ordinances, Article I, Sec. 15-14.
Possessing or transporting gasoline, kerosene, propane, or similar
flammable liquid or other dangerous substance
Littering
Vandalizing the vehicle by writing, marking, or scribbling upon or
otherwise defacing or causing destruction of the property in any
manner
Begging, soliciting or panhandling
Excretion of any bodily fluid or matter, including projecting spittle
Unlawful possession, use or sale of any controlled substance
Engaging in disruptive or disturbing behavior or behavior that exceeds
a reasonable tolerance for the vehicle, including the use of profanity
or abusive language that is likely to cause an immediate breach of the
peace
Any other act, circumstance or condition which is prohibited by North
Carolina Law, Charlotte City Ordinance, Mecklenburg County Board
of Health Rule, or any other applicable law, statute or regulation
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Acts Prohibited on Transit Rail Platforms
•
•
•
•
•
•
•
•
•
•
•
•

4.5

Policy Number: MTC-04

Smoking
Consumption of any alcoholic beverage or possession of an open
container of any alcoholic beverage
Lying or sleeping on seats, tables or benches
Standing, sitting, lying, or being within two feet of the rail side edge of
the platform at any time except when actually embarking or
disembarking from a public transportation rail vehicle.
Engaging in disruptive or disturbing behavior or behavior that exceeds
a reasonable tolerance in a manner that obstructs the public’s access
or use of the public transportation system
Littering
Vandalizing the platform by writing, marking, or scribbling upon or
otherwise defacing or causing destruction of the property in any
manner
Begging, soliciting or panhandling
Excretion of any bodily fluid or matter, including projecting spittle
Riding upon any vehicle or device, including skates and skateboards,
in a manner so as to place any person or property, including the rider,
at an appreciable risk of injury
Unlawful possession, use or sale of any controlled substance
Any other act, circumstance or condition which is prohibited by North
Carolina Law, Charlotte City Ordinance, Mecklenburg County Board
of Health Rule or any other applicable law, statute or regulation

Acts Prohibited on Any Other Part of the Public Transportation
System, Including CATS-owned Park and Ride Lots, Parking Decks,
Transit Centers and Multi-Use Paths Parallel and Adjacent to Light
Rail Tracks
•
•
•
•
•
•
•
•
•

Smoking
Loitering
Entering or being present upon any areas not open to the public and
posted as such, without proper authorization and purpose
Consumption of any alcoholic beverage or possession of an open
container of any alcoholic beverage
Engaging in disruptive or disturbing behavior or behavior that exceeds
a reasonable tolerance in a manner that obstructs the public’s access
or use of the public transportation system
Littering
Vandalizing the property by writing, marking, or scribbling upon or
otherwise defacing or causing destruction of the property in any
manner
Begging, soliciting, or panhandling
Excretion of any bodily fluid or matter, including projecting spittle
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Riding upon any vehicle or device, including skates and skateboards,
in a manner so as to place any person or property, including the rider,
at an appreciable risk of injury
Any other act, circumstance or condition which is prohibited by North
Carolina Law, Charlotte City Ordinance, Mecklenburg County Board
of Health Rule or any other applicable law, statute or regulation

General Rules of Conduct
CATS may establish other customary and usual rules of conduct to
promote the safety and welfare of its customers and employees. The
following behaviors are prohibited per CATS general rules of conduct.
•
•
•
•

4.7

Eating or drinking on a CATS public transportation vehicle
Operating a digital or other audio device used to receive and amplify
or reproduce sound, unless connected to earphones, at the Charlotte
Transportation Center or on CATS buses or trains
Failure to follow posted parking rules
Failure to comply with all applicable Rules established by CATS not
specifically covered by other State or Local Act, Ordinance, or
Regulation.

Notice of Violation, Trespassing
An authorized employee or agent of the City or a peace officer may issue
a warning to any person violating any general rule of conduct. If the
person continues to engage in the prohibited conduct after having
received a warning during the same trip, the authorized representative
may instruct
that person to leave the vehicle or other public
transportation system property as soon as necessary or convenient to
maintain public safety. It is unlawful (trespassing) for any person to refuse
to leave a vehicle or other property owned or lawfully controlled by the
City when requested to do so by an authorized employee or agent of the
City or a peace officer.

4.8

Penalties
Violations of the Transit Rules and Regulations are violations of Charlotte
City Ordinances, punishable, upon conviction, as a class 3 misdemeanor
or by the issuance of a civil penalty in the amount of $50.00.
Violations of posted parking regulations may result in the vehicle being
towed and a civil citation being issued.
Violators may appeal Civil Citations per CATS S&S12 CATS-Issued
Citations.

4.9

Banning (Exclusion Policy)
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CATS is authorized to establish a banning process for individuals who
violate these Transit Rules and Regulations or commit criminal acts while
upon the public transportation system.
CATS S&S16 Exclusion Policy further outlines the standards, processes,
and procedures comprising the Exclusion Policy for the Public
Transportation System. Reference is hereby made to that policy for a
more particular description.
4.10

Administrative and Enforcement Authority
CATS, as a department of the City of Charlotte, shall be responsible for
the administration and enforcement of the Transit Rules and Regulations
and may utilize City employees, contracted company police, and unarmed
security personnel in the fulfillment of these duties; however, this does not
limit the legal authority of Charlotte-Mecklenburg Police officers to enforce
ordinances, criminally or civilly, or to carry out their duties.
CATS contracted company police officers shall have the authority to
request proof of fare payment and to enforce the city ordinances as
applicable, via citation.
CATS-contracted company police officers shall have the same authority
as granted to such officers by North Carolina law.
CATS Contracted security officers may issue civil citations for violation of
CATS rules and regulations.

5.0

PERIODIC REVIEW AND AMENDMENT
5.1

The Transit Rules and Regulations delineated herein shall be subject to
review and revision by the Metropolitan Transit Commission (MTC) at
least every three years. This does not preclude the MTC from revising
specific policies included herein nor from adding policies should the MTC
determine that the best interest of the public or CATS would be served by
making such a revision.
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Page Number: 7 of 8

5.2

Amendments or revisions to the Transit Rules and Regulations may be
initiated or proposed by any member of MTC or by the Chief Executive
Officer of CATS. Nothing in these policies is intended to prohibit the Chief
Executive Officer from implementing any requirements reflecting changes
in federal, State or local law, regulations or policies consistent with the
guidelines set forth herein.

5.3

The MTC must approve any amendment or revision by majority vote
before said amendment or revision shall become official policy of CATS.

Subject/Title: Transit Rules and Regulations
Approved by: Metropolitan Transit Commission
Responsible Division: CATS Operations

Policy Number: MTC-04
Date Approved: TBD
Page Number: 8 of 8

Summary of Changes
Entire Document:
Added rules to prohibit smoking in County, City and Town buildings, vehicles and grounds as
enacted by the County Commission on October 21, 2014. The Mecklenburg County Board
of Health Rule is effective March 18, 2015. Added reference to CATS S&S16 Exclusion
Policy.
1.1

Deleted the objective to establish CATS as the administrator and enforcer of the policy.

2.0

Revised definition for “Public Transportation Vehicle.”
Added definitions for “Smoking,” “Tobacco Product,” and “Transit Shelter.”

4.1

Revised to specify smoking is not allowed on property owned by the City.

4.2

Changed “public transportation vehicle” to “light rail vehicle.”
Added content about fare payment for any passenger boarding a public transportation
vehicle.

4.4

Added “Smoking” to the list of acts prohibited on transit rail platforms.

4.5

Changed sub-section heading from “Acts Prohibited on Any Other Part of the Public
Transportation System, Including Park and Ride Lots” to “Acts Prohibited on Any Other Part
of the Public Transportation System, Including CATS-owned Park and Ride Lots, Parking
Decks, Transit Centers and Multi-Use Paths Parallel and Adjacent to Light Rail Tracks.”
Added “Smoking” and “Loitering” to list.

4.6

Added list of behaviors that are prohibited per CATS general rules of conduct.

4.7

Revised to specify an authorized employee or agent of the City or a peace officer may
issue a warning to any person violating any general rule of conduct.

4.8

Deleted “If the civil penalty is not paid or appealed within 30 days from the date of
issuance, an additional late fee civil penalty in the amount of $50.00 shall apply.”
Added “Violations of posted parking regulations may result in the vehicle being towed and a
civil citation being issued.”
Added reference to CATS S&S12 CATS-Issued Citations.

4.10 Replaced references to fare inspectors and unarmed security officers with company police
officers.
Added “CATS Contracted security officers may issue civil citations for violation of CATS
rules and regulations.”
Previous Revision: March 23, 2011

METROPOLITAN TRANSIT COMMISSION
ACTION ITEM
STAFF SUMMARY

SUBJECT: Proposed October Service Adjustments

DATE: August 22, 2018

1.0

PURPOSE/SCOPE: To seek approval from the Metropolitan Transit Commission for
proposed service adjustments scheduled to be implemented on October 1, 2018,
including proposed discontinuation of Route 590 Northlake-Airport Connector on
October 1, 2018. To seek approval for the Equity Analysis associated with the October
2018 service change.

2.0

BACKGROUND/JUSTIFICATION: Federal Transit Administration (FTA) requirements
call for board approval for any major service adjustment, defined as any adjustment that
affects more than 25% of a bus route or 25% of the passengers on that bus route.
CATS staff is recommending Envision My Ride service adjustments to restructure and
improve bus service. CATS staff is recommending discontinuation of route 590
Northlake-Airport Connector in light of the cessation of funding for said service from the
Airport. Route 590 provides service every 30 minutes during peak times and every 60
minutes at off-peak times, connecting the Northlake Park & Ride to the Airport. In
FY2018 CATS received approximately $989,000 in funding from the Airport to operate
route 590 Northlake-Airport Connector. Route 590 carries approximately three
passengers per trip. Because of lower ridership, the Airport has indicated that their
funding support for the service will cease effective October 1, 2018.
CATS staff has conducted public meetings to discuss proposed service adjustments,
including discontinuation of route 590 Northlake-Airport Connector. CATS staff has
provided information pertaining to the CATS Vanpool program as an alternative. Current
riders of route 590 also have the option to use route 53X Northlake Express to Uptown,
and transfer to the Sprinter route to get to the Airport.

3.0

PROCUREMENT BACKGROUND: Not Applicable

4.0

POLICY IMPACT: Not Applicable

5.0

ECONOMIC IMPACT: Discontinuing route 590 reduces operating expenses in line with
the reduction in revenue associated with the Airport’s decision to discontinue funding.
Other service proposals related to Envision My Ride are developed within existing
budget parameters.

6.0

ALTERNATIVES: Approve service changes as proposed. Approve service changes
with adjustments. Do not approve service changes.

7.0

RECOMMENDATION: Approve service changes as proposed.

8.0

ATTACHMENT(S): Not Applicable

SUBMITTED AND RECOMMENDED BY:

__________________________________________
John M. Lewis, Jr.
Chief Executive Officer, Charlotte Area Transit System
Director of Public Transit, City of Charlotte

METROPOLITAN TRANSIT COMMISSION
INFORMATION ITEM
STAFF SUMMARY

SUBJECT: LYNX System Update: Public Engagement Status

1.0

DATE: August 22, 2018

PURPOSE/SCOPE: CATS is conducting transit studies for the LYNX Red Line/North
Corridor and LYNX West Corridor. This effort will also include a system integration study
for all CATS services existing and planned in Uptown Charlotte. The primary purpose of
the study is to provide the necessary land use and transportation technical analysis
including stakeholder and public outreach to support the selection by the MTC of
updated Locally Preferred Alternatives (LPA).
Completion of this effort will achieve the following
•
•
•
•

Staff recommendation for West Corridor rapid transit mode and alignment.
Updated plans for the LYNX Red Line as well as additional proposed North
Corridor rapid transit options.
Update on how the corridors will integrate with the existing LYNX Blue Line,
CityLYNX Gold Line, and Bus services, including the future Charlotte Gateway
Station and LYNX Silver Line,
Recommend implementation strategies for the remaining 3 rapid transit corridors
in the 2030 Transit Corridor System Plan.

During the initial Fall 2017 public meetings and online surveys, CATS received public
response on the type and level of rapid transit service desired by communities in the
North and West Corridors. With that public feedback and technical analysis, CATS
developed rapid transit options for the North and West Corridors. Throughout July and
August CATS presented those options at 8 public workshops, Huntersville’s National
Night Out, and numerous neighborhood meeting. Additionally an online survey will
remain active until August 31st to enable continued feedback. Currently over 2,000
people have interacted with the survey. At the August MTC meetings CATS staff will
provide some initial response and feedback on the North Corridor, West Corridor, and
Center City Charlotte system integration options.
2.0

BACKGROUND/JUSTIFICATION: The proposed LYNX Red Line Commuter Rail
Project is a 25-mile commuter rail system operating over existing tracks owned by the
Norfolk Southern Corporation (NS) between downtown Charlotte and Mount Mourne, an
area immediately south of Mooresville, North Carolina. The rail line runs though the
centers of downtown Huntersville, Cornelius, Davidson and Mooresville. Improvements
to the rail line would include replacement of ties and rail, signalization, protection of atgrade crossings, and construction of up to 12 stations and a vehicle maintenance facility
(VMF).
Currently, Norfolk Sothern’s operating policy will not allow any passenger rail service on
their property.
Proposed for the LYNX West Corridor is a 7 stop 5.5 mile future phase of the CityLYNX
Gold Line streetcar project. The route as identified would operate along Cedar Street,
West Morehead Street and Wilkinson Boulevard with a terminus at proposed Airport
People Mover near Harlee Ave and Wilkinson Blvd. Since 2006 there have been
developments that call into question the choice of streetcar to the airport.

•

Charlotte Douglass International Airport has rapidly expanded.

•

A large mixed use district just south of the airport called The River District was
recently approved by Charlotte City Council.

•

The LYNX Silver Line Study recommended that the Silver Line continue through
Uptown and extend to Airport as a light rail corridor

•

CATS and NCDOT have more experience with implementing light rail in street
right-of-way having collaborated to build the Blue Line Extension in the median
of North Tryon Street

3.0

PROCUREMENT BACKGROUND: N/A

4.0

POLICY IMPACT: N/A

5.0

ECONOMIC IMPACT: N/A

6.0

ALTERNATIVES: N/A

7.0

RECOMMENDATION: N/A

8.0

ATTACHMENT(S): N/A
SUBMITTED AND RECOMMENDED BY:

__________________________________________
John M. Lewis, Jr.
Chief Executive Officer, Charlotte Area Transit System
Director of Public Transit, City of Charlotte

METROPOLITAN TRANSIT COMMISSION
INFORMATION ITEM
STAFF SUMMARY

SUBJECT: Federal Transit Administration Pilot Program
for Transit-Oriented Development Planning

DATE: August 22, 2018

1.0

PURPOSE/SCOPE: Inform the Metropolitan Transit Commission about a grant
application for the Federal Transit Administration (FTA) Pilot Program for TransitOriented Development (TOD) Planning

2.0

BACKGROUND/JUSTIFICATION:
CATS in partnership with Charlotte Planning, Design + Development Department, City of
Gastonia, City of Belmont, Town of Matthews, Town of Stallings, and Town of Indian
Trail submitted an application for a $1.0 million planning grant for TOD planning from the
FTA. Below are additional details on the program and application.
•

•

•

•

•

•

The FTA’s Pilot Program for Transit-Oriented Development (TOD) Planning
provides grant funds to support transit planning efforts in communities across the
county, with $25.8 million in grant funds available in 2018. The Pilot Program for
TOD Planning supports the identification of infrastructure needs, engagement
with the private sector and development of financial tools to encourage TOD
implementation.
The application focuses on the LYNX Silver Line and West Corridor, which
connects three counties and the largest economic generators of the region with
the Charlotte Douglas International Airport and Uptown Charlotte.
This grant will allow CATS and partners to conduct comprehensive community
engagement and critical advance planning to ensure a successful and equitable
investment in this important transit corridor.
Specific outcomes of this work will include; determining future land use around
stations, identifying supporting infrastructure, advance actions for corridor
preservation and affordable housing, and the identification of innovative
economic development and financing strategies.
The grant application is supported by a shared financial match among our
partners of $230,000 and additional in-kind support resources. CATS contributed
in-kind resources in the form of procurement services, project oversight, grant
management, and FTA reporting.
If successful in being awarded, planning work would begin in early 2019 and
conclude in 2020.

3.0

PROCUREMENT BACKGROUND: Not Applicable

4.0

POLICY IMPACT: Informs 2030 Transit Corridor System Plan

5.0

ECONOMIC IMPACT: Not Applicable

6.0

ALTERNATIVES: Not Applicable

7.0

RECOMMENDATION: Not Applicable

8.0

ATTACHMENT(S): Study Area Map

SUBMITTED AND RECOMMENDED BY:

__________________________________________
John M. Lewis, Jr.
Chief Executive Officer, Charlotte Area Transit System
Director of Public Transit, City of Charlotte

Attachment: Study Area Map

METROPOLITAN TRANSIT COMMISSION
INFORMATION ITEM
STAFF SUMMARY

SUBJECT: Regional Transit Plan Process

DATE: August 22, 2018

1.0

PURPOSE/SCOPE: Update the Metropolitan Transit Commission on the next phase of
work that will lead to the development of a Regional Transit Plan.

2.0

BACKGROUND/JUSTIFICATION:
•

•
•
•

•

•

During calendar year 2017, CATS and the Centralina Council of Governments
collaborated on an extensive public engagement process as part of the Regional
Transit Engagement Series (RTES).
The public engagement process included Mecklenburg and the surrounding counties
of Union, Cabarrus, Iredell, Gaston, Lincoln, York SC, and Lancaster SC.
The RTES culminated in a Transit Summit held May 16, 2018 at UNC Charlotte. A
key takeaway from the Summit was the consensus need for a Regional Transit Plan.
CATS and the CCOG plan to collaborate on the next phase of project outreach. The
tasks envisioned in the next phase of work are:
o Regional Transit Plan Scope Development through regional stakeholder
engagement
o Explore Transit Supportive Core messaging
o Identify/Develop Cross-Sector Regional Transit Champions
o Secure Resources for the Regional Transit Plan
o Develop a Multi-county Transit Resource Guide
o Pending funding availability, develop the RFQ for securing a consultant team
to create the Regional Transit Plan
o Conduct Project and Process Outreach
CATS will be amending the contract with Centralina Council of Governments in the
amount of $147,000 and the CCOG will be contributing an additional $50,000 in
regional cost share to this effort. This item is on the Charlotte City Council Agenda
for August 27, 2018.
The adopted FY19 CATS Budget includes funds for this effort.

3.0

PROCUREMENT BACKGROUND: Not Applicable

4.0

POLICY IMPACT: Informs 2030 Transit Corridor System Plan

5.0

ECONOMIC IMPACT: Not Applicable

6.0

ALTERNATIVES: Not Applicable

7.0

RECOMMENDATION: Not Applicable

8.0

ATTACHMENT(S):
SUBMITTED AND RECOMMENDED BY:

__________________________________________
John M. Lewis, Jr.
Chief Executive Officer, Charlotte Area Transit System
Director of Public Transit, City of Charlotte

Regional Transit Phase III Timeline | Draft 7/23/18
2018
2018
Oct- Dec

July-Sept

2019

Seek Funding for Regional Transit Plan (RTP)

Project Staff

Periodic broad communication (incl. Business Community updates)

Stakeholder Engagement

Scope Drafted

RFP Drafted & Reviewed

NCGA
SCGA
Advisory
Committee
Interest
Groups
Counties

Major Milestones
Messaging

RFP Release

Engagement in region

Annual [Jan-May]

Endorse final scope and RFP
1) Economic, 2) Opportunity, and
3) Planning/Community

CRAFT

RTP Project Management

Long Session [Jan-Aug 2019]

Engagement in region

Formed, Endorse scope draft

Selection&Negotiation

Consultant
selection

MPO updates, forecast

Geographic
Engagement

RTP Scope Draft Messaging Legislative
First Draft
Prepared
Engagement
Messaging developed and tested

RFP
Select Messaging RTP Consultant
Released
Consultant
Selected
Products created as needs evolve

CATS Sales Tax Report FY2018
August 2018 Summary and Forecast
Sales Tax Receipts

May receipts of $9,277,676 were $1,328,785 (16.72%)
above the budget target for the month

May receipts were $2,530,251 (37.5%) above May of 2017

Cumulative monthly receipts of $93,322,494 are $7,341,961
(8.5%) above the budget target
Budget
 FY2018 sales tax budget is $95,074,483
 FY2017 actual sales tax was $92,601,412
Notes
 Report As of: 8/9/2018
 Month Receiving: August2018
 Month Reported: June 2018
 Retail Sales For: May 2018

Monthly Sales Tax Receipts for FY2015 – FY2018

40.50%
1.47%
0.61%
2.79%
1.50%
1.30%
0.43%
51.39%

Jul
3,306,603
118,899
49,905
224,628
122,648
105,491
35,248
4,183,774

Aug
3,424,206
123,128
51,680
232,617
127,010
109,243
36,502
4,332,573

Calendar Year 2017
Sep
Oct
3,565,075
3,199,666
128,193
115,054
53,806
48,291
242,187
217,364
132,236
118,682
113,737
102,079
38,004
34,108
4,510,813
4,048,468

Nov
3,597,988
130,904
54,482
247,642
133,687
115,663
38,452
4,565,619

Dec
3,776,108
137,385
57,179
259,902
140,305
121,389
40,355
4,791,643

Jan
2,793,404
101,631
42,299
192,264
103,791
89,799
29,853
3,544,653

Feb
3,176,149
115,557
48,094
218,608
118,013
102,103
33,944
4,030,333

Calendar Year 2018
Mar
Apr
3,767,881
3,458,397
137,086
125,826
57,054
52,368
259,336
238,035
139,999
128,500
121,125
111,176
40,267
36,960
4,781,203
4,388,487

May
3,757,240
136,698
56,893
258,603
139,604
120,783
40,154
4,767,701

June
3,975,546
144,641
60,199
273,629
147,715
127,800
42,487
5,044,717

100.00%

8,147,197

8,436,960

8,784,051

7,883,713

8,884,437

9,324,267

6,897,695

7,842,800

9,303,951

8,539,748

9,277,676

9,816,735

103,139,229

Jul
6,706,169
7,470,371
6,087,774

Aug
8,123,310
6,971,746
6,938,945

Sep
8,099,598
7,551,677
5,932,063

Oct
6,984,259
6,188,499
7,114,003

Nov
8,275,157
6,607,520
6,853,209

Dec
9,927,120
9,383,261
8,378,347

Jan
5,142,666
6,142,552
5,947,801

Feb
7,510,515
6,944,204
5,641,898

Mar
9,105,261
7,858,189
6,914,523

Apr
7,459,176
7,952,022
6,057,389

May
6,747,425
7,781,259
7,522,357

June
8,520,759
8,765,518
7,762,101

Total
92,601,412
89,616,819
81,150,409

Population % of Total
Charlotte
830,258
Cornelius
30,207
Davidson
12,572
Huntersville
57,145
Matthew s
30,849
Mint Hill
26,690
Pineville
8,873
Mecklenburg County 1,053,545
Total

2,050,139

FY2017
FY2016
FY2015

FY2018
Total
41,798,264
1,515,003
632,251
2,864,816
1,552,189
1,340,386
446,335
52,989,985

FY2018 Budget Target and Year over Year Comparison
FY2018 Budget Target
% of Budget Achieved
Monthly Variance - Current Year vs Prior Year

Jul
Aug
Sep
Oct
$ 7,821,358 $ 7,500,285 $ 7,478,820 $ 7,564,498 $
8.6%
17.4%
26.7%
35.0%
21.5%
3.9%
8.5%
12.9%

Nov
Dec
Jan
Feb
Mar
Apr
May
June
6,971,196 $ 9,968,805 $ 7,375,666 $ 6,964,282 $ 8,631,730 $ 7,755,004 $ 7,948,891 $ 9,093,949
44.3%
54.1%
61.4%
69.6%
79.4%
88.4%
98.2%
108.5%
7.4%
-6.1%
34.1%
4.4%
2.2%
14.5%
37.5%
15.2%

YTD Total
95,074,483
108.5%
8.7%

Metropolitan Transit Commission
Charlotte Area Transit System Ridership Report
Jul-18
Mode / Service
Local
BOD Local
Subtotal
Local Express
Arboretum Express
Carmel Road Express
Harrisburg Road Express
Huntersville Express
Idlewild Road Express
Independence Blvd Express
Lawyers Road Express
Matthews Express
Mountain Island Express
Northlake Express
North Mecklenburg Express
Rea Road Express
Steele Creek Express
University Research Park Express
Huntersville Greenhouse Express
Airport Connector - Northlake
Subtotal
Regional Express
Concord Express
Gastonia Express
Rock Hill Express
Union County Express
Subtotal
Community Circulator
Neighborhood Shuttles
Neighborhood Shuttles
Beatties Ford Neighborhood Shuttle
Eastland Neighborhood Shuttle
Pineville-Matthews Road
Village Rider
Subtotal

Percent
Increase/Decrease

YTD
FY 2019

YTD
FY 2018

Percent
Increase/Decrease

Avg Daily Ridership per Month
WeekDay Saturday
Sunday

Jul-18

Jul-17

952,209
952,209

1,042,647
1,042,647

-8.7 %
-8.7 %

952,209
952,209

1,042,647
1,042,647

-8.7 %
-8.7 %

36,897
36,897

22,871
22,871

15,872
15,872

3,890
1,178
2,370
7,792
2,390
3,910
2,917
3,438
1,098
6,567
12,185
2,335
1,779
314
4,633
56,796

3,761
1,410
3,630
7,933
2,817
4,411
3,157
4,116
1,358
5,356
11,604
2,837
2,110
9,568
5,831
69,899

3.4 %
-16.5 %
-34.7 %
-1.8 %
-15.2 %
-11.4 %
-7.6 %
-16.5 %
-19.1 %
22.6 %
5.0 %
-17.7 %
-15.7 %
n/a
n/a
-20.5 %
-18.7 %

3,890
1,178
2,370
7,792
2,390
3,910
2,917
3,438
1,098
6,567
12,185
2,335
1,779
314
4,633
56,796

3,761
1,410
3,630
7,933
2,817
4,411
3,157
4,116
1,358
5,356
11,604
2,837
2,110
9,568
5,831
69,899

3.4 %
-16.5 %
-34.7 %
-1.8 %
-15.2 %
-11.4 %
-7.6 %
-16.5 %
-19.1 %
22.6 %
5.0 %
-17.7 %
-15.7 %
n/a
n/a
-20.5 %
-18.7 %

185
56
113
363
114
186
139
164
52
310
580
111
84
30
156
2,643

44
14
105
163

2
155
157

3,232
2,577
2,290
8,099

2,334
2,644
2,676
2,336
9,990

n/a
22.2 %
-3.7 %
-2.0 %
-18.9 %

3,232
2,577
2,290
8,099

2,334
2,644
2,676
2,336
9,990

n/a
22.2 %
-3.7 %
-2.0 %
-18.9 %

154
123
109
386

-

-

33,873
17,197
3,035
6,142
60,247

34,524
12,995
13,180
17,733
3,658
6,744
88,834

-1.9 %
n/a
n/a
-3.0 %
-17.0 %
-8.9 %
-32.2 %

33,873
17,197
3,035
6,142
60,247

34,524
12,995
13,180
17,733
3,658
6,744
88,834

-1.9 %
n/a
n/a
-3.0 %
-17.0 %
-8.9 %
-32.2 %

1,304
624
131
231
2,290

892
514
72
181
1,659

481
336
93
910

Metropolitan Transit Commission
Charlotte Area Transit System Ridership Report
Jul-18
Mode / Service
Activity Center Circulators
Gold Rush
Subtotal
Human Services Transportation
Special Transportation Services
DSS
Subtotal
Rideshare Services
Vanpool
Subtotal
Rail
LYNX Blue Line
CityLynx Gold Line
Subtotal
Total

Percent
Increase/Decrease

YTD
FY 2019

YTD
FY 2018

Percent
Increase/Decrease

Avg Daily Ridership per Month
WeekDay Saturday
Sunday

Jul-18

Jul-17

-

17,256
17,256

n/a
n/a

-

17,256
17,256

n/a
n/a

-

-

-

21,142
349
21,491

20,191
436
20,627

4.7 %
-20.0 %
4.2 %

21,142
349
21,491

20,191
436
20,627

4.7 %
-20.0 %
4.2 %

892
17
909

296
296

201
201

11,520
11,520

12,852
12,852

-10.4 %
-10.4 %

11,520
11,520

12,852
12,852

-10.4 %
-10.4 %

549
549

-

-

664,067
20,291
684,358

383,150
34,896
418,046

73.3 %
-41.9 %
63.7 %

664,067
20,291
684,358

383,150
34,896
418,046

73.3 %
-41.9 %
63.7 %

24,747
803
25,550

16,538
446
16,984

13,038
275
13,313

1,794,720

1,680,151

6.8 %

1,794,720

1,680,151

6.8 %

69,224

41,973

30,453

