Request:
Kenny – at the Montclaire HOA last night I spoke with a few homeowners and received a
few issues I was hoping you might be able to relay to city staff and get them to look into
it for us / prioritize higher on their list.
City Response:
1. Sinkhole near 1616 Tamworth (been there 2 months now) –
Answer: Per Storm Water, staff spoke with Mr. Bokhari by phone on October 11
and confirmed the location is 1608 Tamworth Drive.
Charlotte-Mecklenburg Storm Water Services received a request for service for 1608 Tamworth
Drive on August 2, 2017. Staff observed a sinkhole that formed in the street due to a collapsed
drainage pipe. The request qualified as an AI request.
Staff is coordinating with the Charlotte Department of Transportation’s Street Maintenance
Division to make the necessary drainage system repairs. A steel plate has been placed over the
sinkhole as a temporary measure. Staff anticipates Street Maintenance will complete the project
within 8 weeks, pending weather and unforeseen circumstances.
2. Leaking Fire Hydrant on corner of Burnley and
Farmbrook (leaking for 4 months now)
Answer: Per the Charlotte Water, the crew
went out and could not locate a leaking hydrant
at the corner of Burnley and Farmbrook. They
called Mr. Bokhari and asked if he could contact
the HOA and get a better location for the
leaking hydrant in question. He stated he
would meet with the HOA soon and would call
me back. As soon as we hear back from him,
they will let you know follow up with a
response.
3.

Reports that the stoplight on South and Emorywood may be timed to change too quickly given
the volume of traffic flow
Answer: CDOT found a problem at this location and has made the necessary corrections.

4. Water leak on corner of Wensley and Farmbrook (its been fixed and reappears
systemically for 30 years now they say) .
Answer: The leak at the intersection of Wensley and Farmbrook was called in on
Sept 26th. The leak is in the planning stages because the shutdown will affect a
school and several streets in the community. Work will be required to be done
on the weekend.

