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The Charlotte Area Transit System (CATS) and Charlotte
Department of Transportation (CDOT) are working
together to pilot a new dedicated bus lane along Central
Avenue between Eastway Drive and the Eastland Transit
Center. This pilot will also feature an existing bike lane for
cyclists traveling along the corridor.
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What is it?

A bus lane is a lane of traffic along a corridor dedicated for
exclusive use by public transit buses. The dedicated bus
lane will help reduce the conflict between vehicles, buses,
and bikes by creating a clear separation between these
modes of transportation. The bus lane will also help
improve bus service speed and reliability along CATS bus
Routes 9 and 17.
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When is it?

CDOT began roadwork for the lane September 21. The eastbound side traveling towards the Eastland Transit Center opened
September 29, 2020.
The westbound side traveling towards Eastway Drive is expected to open on October 8, 2020.

Who can use it?

The bus lane will be restricted to CATS and school buses only. Emergency vehicles will also be able to use this lane when necessary.
Cyclists will also have a dedicated bike lane for travel along the right side of the bus lane.
Motorists are only permitted to enter the lane when making a right-hand turn to access connecting streets, businesses, and other
destinations. Motorists should remember to yield to buses and bikes and always use a turn signal when nearing your turn.

Why now?
CATS is currently working to redesign the bus network to make it more reliable, consistent, and efficient for riders. This initiative,
known as Envision My Ride (EMR), consists of three phases:
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Phase 1 focused on restructuring routes to better connect to key destinations.

Phase 2 focused on increasing frequency on key routes to reduce wait times for passengers

Phase 3 will focus on increasing bus speed and reliability by implementing priority roadway improvements such as bus only lanes.
This bus lane pilot, and the 4th Street Bus/Bike Lane implemented in December 2019, are the beginning piece to Phase 3. In Fall
2020, CATS will kick off a Bus Priority Study to identify other corridors where similar features can be implemented.

Next steps

CATS and CDOT will be releasing a survey to hear your thoughts on this pilot. Learn more by scanning the QR code
or by visiting our website at ridetransit.org

For translation, visit www.ridetransit.org to use

•

www.ridetransit.org

•

704-336-RIDE (7433)

How to properly use the bus and bike lanes
Motorists
Should

Arrange pick up or drop
off on side streets to avoid
stopping in the bus and
bike lanes.

Look for vehicles in all
directions – including those
turning right – before
crossing the street.

Right turns only.

ONLY

Fully enter the bus lane
before proceeding to make
a right turn along the bus
and bike lanes.

BUS

Utilize their turn signal
when entering or exiting
the bus and bike lanes.

Pedestrians
Should

Obey all pedestrian
traffic signals.

Cross the street where you
have the best view of
traffic. At bus stops, cross
behind the bus or at the
nearest crosswalk.

Wear helmets
for safety.

Vehicles may turn
right from lane.

Remember parking is not
permitted in the bus or
bike lane.

ONLY

BUS

Walk in well-lit areas,
carry a flashlight or wear
something reflective to be
more visible at night.

Only enter the bus lane
when making a right turn
onto streets or driveways.

Cyclists
Should

Look for and yield to
cyclists when crossing the
bike lane.

Be aware of approaching
vehicles.
Use front and rear
lights and reflectors
at night and be as
visible as possible.

Use hand signals to
indicate turning.
Vehicle lane restrictions enforced
by N.C.G.S. § 20-146.2 (a1).
More info available on website.
Scan QR code on front of this handout.

