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CHARLOTTE STREETS MANUAL - INTRODUCTION 
 
PURPOSE 

 
The Charlotte Streets Manual (Streets Manual) provides information about key transportation components necessary for 
the design and approval of land development projects.  Specifically, the Streets Manual provides supporting technical 
documentation and/or guidance about the following three components: 
 

¶ Charlotte Streets Map, 

¶ Access Management and Driveway Design, and  

¶ Comprehensive Transportation Review Guidelines. 
 
Each component of the Streets Manual helps implement Charlotteôs Unified Development Ordinance (UDO).  Table 0.1 
Streets Manual Components summarizes the components and their relationship to the UDO.  Details and technical 
documentation for each component are provided in its respective chapter in this Streets Manual. 
 

 
POLICY BACKGROUND 

 

The Streets Manual and its components are based on and support adopted transportation-related policies, including those 
from Charlotte Bikes, Charlotte Walks, and the Urban Street Design Guidelines (USDG).  All elements of the Streets 
Manual reflect and support Goal 5 of the Charlotte Future 2040 Comprehensive Plan (2040 Plan), which states that: 
 

Charlotte will provide safe and equitable mobility options for all travelers regardless of 
age, income, ability, race, where they live, or how they choose to travel. An integrated 
system of transit and tree-shaded bikeways, sidewalks, shared-use paths, and streets 
will support a sustainable, connected, prosperous, and innovative network that 
connects all Charlotteans to each other, jobs, housing, amenities, goods, services, 
and the region. 

 
In addition to promoting Safe and Equitable Mobility Options, the Streets Manual integrates key aspects of the 
transportation network with land use and design policies from the 2040 Plan, including Place Types, which help form 
appropriate context-based applications of the Streets Manual regulations.  Finally, the Streets Manual and its component 
parts align with all relevant regulatory documents, including the UDO, Chapter 19 of the City Code, and the Charlotte 
Land Development Standards Manual.  

 
APPLICATION 

 

This Streets Manual was adopted on August 22, 2022 and became effective as of June 1, 2023. 

Table 0.1 Streets Manual Components 

Component Description UDO Reference 

Charlotte Streets Map 
 

Map of Charlotte's street network that 
reflects adopted transportation policies for 
multimodal streets and includes the 
expected multimodal cross-section for 
each arterial street. 

Referenced for key street-related 
dimensions (Articles 32 and 33) and to 
help define frontages for zoning district 
standards (Articles 4-13). 

Access Management and Driveway 
Design 

Access management and driveway design 
requirements and guidance for private 
landowners and/or developers seeking 
access to public streets. 

Streets Manual referenced for key access 
and driveway-related regulations (Article 
31). 

Comprehensive Transportation Review 

Processes and methods used to evaluate 
and mitigate for a private land 
developmentôs impact on the multimodal 
transportation system. 

Referenced as a requirement (Article 32). 

http://charlottenc.gov/ld/CLDSM/Pages/default.aspx
http://charlottenc.gov/ld/CLDSM/Pages/default.aspx
http://charlottenc.gov/ld/CLDSM/Pages/default.aspx


Charlotte Streets Manual 
August 2022 

 

City of Charlotte  
Charlotte Streets Manual 

Table of Contents  
2 

TABLE OF CONTENTS 

 
SECTION 1. CHARLOTTE STREETS MAP 

1.1 CHARLOTTE STREETS MAP ééééééééééééééééééééééééééééééééééééééééé.. 3 

1.2 STREET TYPES & STREET DESIGNéééééééééééééééééééééééééééééééé....éééé.é 3 

 

SECTION 2. ACCESS MANAGEMENT & DRIVEWAY DESIGN 
 2.1 PURPOSE & APPLICABILITYééééééééééééééé.éééééééééééééééééééééééééé 12 

 2.2 ACCESS MANAGEMENTééééééééééééééééééééééééééééééééééééééééééé.13 

 2.3 DRIVEWAY DESIGN CRITERIAéééééééééééééééééééééééééééééééééééééééé..16 

 2.4 SPECIAL ACCESS PROVISIONS FOR UPTOWN STREETSéééééééééééééééééééééééééééé19 

 

SECTION 3. COMPREHENSIVE TRANSPORTATION REVIEW GUIDELINES 
 3.1 PURPOSE & APPLICABILITYééééééééééééééééééééééééééééééééééééééé........ 20 

 3.2 COMPREHENSIVE TRANSPORTATION REVIEW (CTR) PROCESSéééééééééééééééééééééé..é.  20 

 3.3 MULTIMODAL ASSESSSMENT (MA)éééééééééééééééééééééééééééééééééééééé 23 

 3.4 TRANSPORTATION DEMAND MANAGEMENT (TDM)éééééééééééééééééééééééééééééé. 25 

 3.5 TRAFFIC IMPACT STUDY (TIS)éééééééééééééééééééééééééééééééééééééééé..27 

3.6 COMPREHENSIVE TRANSPORTATION REVIEW (CTR) TIS SCOPING FORM ééééééééééééééééééé.31  

3.7 AREA OF INFLUENCE (AOI) MODIFICATION REQUESTééééééééééééééééééééééééééééé .33



Charlotte Streets Manual 
August 2022 

 

City of Charlotte  
Charlotte Streets Manual 

Section 1  
Charlotte Streets Map 

3 

SECTION 1. CHARLOTTE STREETS MAP 
1.1  CHARLOTTE STREETS MAP 
1.2  STREET TYPES & STREET DESIGN 

 
 

1.1  CHARLOTTE STREETS MAP  
 

A. Purpose 
 

The Charlotte Streets Map (Streets Map) establishes the design and location of Charlotteôs existing and future public 
street network to implement adopted mobility policy and provide safe and equitable multimodal options for all users of our 
streets. 
  

B. Applicability 
 

The Streets Map defines the type, design, and location of existing and planned future streets as described in Table 1.1 
Street Types and establishes a streetôs required street components, cross-section, future back of curb location, and 
necessary right-of way. The Streets Map applies specific requirements in the Unified Development Ordinance (UDO), as 
referenced in UDO Section 3.5 and Article 34, for streets in the City of Charlotteôs municipal boundary and Extraterritorial 
Jurisdiction (ETJ). 
 

C. Streets Map Amendments & Modifications  
 

1. Amendments 
The Streets Map is a City Council adopted map and policy document and amendments will be necessary to 
reflect changing conditions and policy. Changes and amendments to a streetôs classification (Street Type) or 
necessary components will require City Council approval. 

  
2. Modifications  

Specific modifications to the design, location, and dimensions of individual street components (as defined in Table 
1.3) may be approved by the CDOT Director (or their designee) when it is determined that: 

  
a. The modification reflects refined or more detailed technical information about a street or unique constraint 

related to a street or corridor; or 
b. Significant physical barriers, such as topographic conditions and/or utility conflicts, prevent the original 

component/dimension from being implemented; and 
c. The modification does not degrade the safety and functionality of the street. 

 
Modifications may or may not result in an amendment to the Streets Map based on the pervasiveness of the 
condition requiring the modification along a street or corridor. 

 

1.2   STREET TYPES & STREET DESIGN 
 

A. Street Components 
 

Each arterial street on the Streets Map includes an expected cross-section.  The arterial cross-sections are based on 
adopted policies for designing streets to serve all users.  The figure below shows how the combination of different street 
components works together to create a ñcompleteò street.  The complete street, together with the ñsemi-public realmò 
created by the buildings and other spaces along the street, affects how the street looks and functions.  
 
 



Charlotte Streets Manual 
August 2022 

 

City of Charlotte  
Charlotte Streets Manual 

Section 1  
Charlotte Streets Map 

4 

 
 
1. Center Space 
Center space is a critical component of a complete street because it provides the space for important safety elements 
like turn lanes and ñislandsò to allow a pedestrian refuge midway across a street. These are particularly important 
design elements where there are likely to be few safe crossing and turning opportunities and where there are many 
destinations nearby. The center space also provides additional opportunities for green space and trees, thereby 
supporting Charlotte's tree canopy goals, helping calm traffic, and creating a shadier/cooler environment. The "+" on 
some of the street descriptions refers to the need to provide center space in addition to travel lanes. So, "4+" doesn't 
mean "4 or more lanes", it means "4 lanes and center space". 
 

2. Travel Lanes 
Travel Lanes provide space for motor vehicle and (in some cases) bicycle travel. The number of travel lanes for 
arterials will generally range from 2 to 6 lanes with the possibility of some segments having more than 6 lanes (in rare 
circumstances). 
 
3. Bike Facility 
The Streets Map incorporates several different categories of bicycle facilities based on adopted policy guidance. 
Some types of bicycle facilities require more (or less) space than others, while other types of bike facilities might 
require the same amount of space but could be configured slightly differently when a capital project or other 
construction project occurs. Section 1.3.D shows the range of bicycle facility types that can be included in the Streets 
Map cross-sections.   

 

4. Curb and Gutter 
The Streets Map cross-section for most arterial streets includes 2.5ô for curb and gutter.  Parkways may or may not 
include curb and gutter, and more typically include a shoulder.   

 

5. On-Street Parking  
Certain streets, such as Main Streets and some Avenues, will include on-street parking to provide for an additional 
buffer for pedestrians and to support adjacent land uses. 

 

6. Planting Strip/Amenity Zone 
Planting Strip or a hardscaped Amenity Zone creates a buffer between the pedestrian space and the adjacent 
roadway and provides space for trees and other street furnishings. The Streets Map indicates whether a planting strip 
or an amenity zone is the typical facility, based on the street and land use context and whether there is on-street 
parking.   

 

7. Pedestrian Facility 
The Streets Map describes the type and width of the pedestrian facility located within the streetscape.  The two types 
of pedestrian facilities are sidewalks and shared-use-paths (shared with bicyclists). 

















http://charlottenc.gov/ld/CommercialPlanReview/Pages/default.aspx
http://charlottenc.gov/planning/Subdivision/SubdivisionProcess/Pages/Home.aspx
http://charlottenc.gov/planning/Subdivision/SubdivisionProcess/Pages/Home.aspx
http://charlottenc.gov/ld/CommercialPlanReview/Pages/DrivewayPermits.aspx
http://charlottenc.gov/ld/CommercialPlanReview/Pages/DrivewayPermits.aspx






https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_160A/GS_160A-307.pdf


http://charlottenc.gov/Transportation/Permits/Documents/TemplateDeveloperSignalAgreement.pdf#search%3Ddeveloper%20signal%20agreement
http://charlottenc.gov/ld/CLDSM/Pages/default.aspx




https://connect.ncdot.gov/municipalities/School/pages/default.aspx
http://www.charlottenc.gov/DevelopmentCenter
https://charlottenc.gov/Transportation/Permits/Documents/CDOTSightDistancePolicy.pdf
https://charlottenc.gov/Transportation/Permits/Documents/CDOTSightDistancePolicy.pdf


https://mutcd.fhwa.dot.gov/
https://mutcd.fhwa.dot.gov/
http://charlottenc.gov/Transportation/Permits/Documents/Pavement%20Marking%20Standards%20Final%205-17-17.pdf
http://charlottenc.gov/Transportation/Permits/Pages/WATCH.aspx














https://charlottenc.gov/cats/commuting/vanpool/Pages/vanpool-fares.aspx








https://connect.ncdot.gov/resources/safety/Congestion%20Mngmt%20and%20Signing/Congestion%20Management/Capacity%20Analysis%20Guidelines.pdf


https://connect.ncdot.gov/resources/safety/Pages/Congestion-Management.aspx







