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WELCOME AND INTRODUCTIONS 
 

 

Charlotte-Mecklenburg Storm Water Services (CMSWS) Staff 
 

Steven McCraneyï Project Manager  
Phone:  704-432-0967 

E-mail:  smccraney@charlottenc.gov 
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Armstrong Glen  



MEETING PURPOSE 

ÅProvide a summary of the Existing Conditions analysis. 

 

ÅRequest input from property owners/residents on the 
Existing Conditions analysis results. 

 

ÅObtain additional information from property 
owners/residents on perceived drainage issues. 

 
 

 



MEETING AGENDA 

 

ÅProject Selection and Citizen Involvement 

 

ÅExisting Conditions Analysis Summary 

 

ÅFuture Project Milestones ï Path Forward 

 

ÅGeneral Questions and Comments 
 
 



Why was the Lincoln Heights area chosen? 

Å Requests for service from property owners 
 

56 TOTAL REQUESTS REPORTED TO 311 IN THIS NEIGHBORHOOD 

 

Example Requests:  

ÅInadequate and Deteriorating Infrastructure   

ÅRoad Flooding  

ÅFirst Floor & Crawl Space Flooding  

ÅOld Culverts, Pipes, Inlets 

ÅSink Holes 

ÅErosion, Blockages in Streams 
 

ÅLarger watershed-wide issues that cannot be managed by spot 
repairs or without potentially impacting downstream properties 
 

 

 

PROJECT SELECTION AND CITIZEN 

INVOLVEMENT 



Presented by: 

Armstrong Glen, P.C.  
Civil Engineers       

LINCOLN HEIGHTS 
STORM DRAINAGE IMPROVEMENT PROJECT 

Existing Conditions Analysis Results 



EXISTING CONDITIONS RESULTS MAP 

ÅHighlights 
undersized storm 
systems 

 

ÅHighlights storm 
systems that are 
structurally 
deficient. 
(determined from 
pipe video) 

 

ÅSummarizes 311 
Requests filed by 
residents. 
 

 


