
McMullen Creek Tributary to Quail Hollow 
Wastewater Improvements Project
Construction at Winged Bourne Court and Shillington Place

QUESTIONS: For updates on project progress, please visit the project website at bit.ly/CLTWaterQH 
or by visiting charlottewater.org (click on “projects”). If you have a question, please contact project 
manager Irene (Tesha) Okioga, PhD, PE, 704-336-1063, Irene.Okioga@charlottenc.gov.

WHAT: 	Contractors for Charlotte Water, led by 
Atlantic Coast Construction, will begin installing 
cured-in-place-pipe, a process referred to as 
CIPP, along Winged Bourne Court and Shillington 
Place as part of the McMullen Creek Tributary 
to Quail Hollow Wastewater Improvements 
Project. This work includes crews installing a 
sock-like lining inside existing pipe through 
manholes and coincides with other construction 
activities including open cutting and replacing 
existing pipe segments as well as rehabilitating 
manholes. Once completed, the project 
will enhance the wastewater system in the 
community and protect the water quality in the 
creek. 

WHEN: Crews are expected to begin CIPP 
construction at the end of November with work 
expected to take 1-2 weeks to complete. Please 
note construction schedules are subject to 
change, due to weather and other conditions.

WHERE: Crews will be working in several areas 
along Winged Bourne Court and Shillington 
Place (see map).

WHAT TO EXPECT WITH CIPP REPAIRS:	
	Lane closures and detours around work 
area – Lane closures will be in place during the 
work. Motorists and pedestrians should follow 
all traffic control signs to navigate around the 
work. Access to residences will be maintained.  

	Odor – You may notice some odors outside 
during the work. If you smell an odor in your 
home, please pour a gallon of water into floor 
drains, toilets and sinks. 

Continuation of service – Crews will bypass 
pump to a temporary pipeline to keep the line in 
service during the work. 

Construction traffic and loud machinery 
– Small to mid-size machinery will be in the 
streets near the work areas.

NEXT STEPS: 	All CIPP construction activity along 
Winged Bourne Court and Shillington Place is 
expected to be completed in 1-2 weeks.  
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