
 
CATS Bus Stop Accessibility Survey 

 
In an effort to better serve you, CATS (Charlotte Area Transit System) requests 
your input concerning bus stop locations that you think are not accessible to you 
because of your disability.  In other words, if you are unable to get to the bus stop 
or board the bus from the bus stop, then that bus stop may be inaccessible.  Please 
list the location(s) by address or street name and block number below and make 
any additional comments in the space provided.   CATS will inspect the bus 
stop(s), make an accessibility determination and communicate any results to you.  
 
Bus Stop Locations: 
 
Address:                                            Or         Street & Block Number 
 
1. ______________________            ______________________________ 
 
2. ______________________                        ______________________________ 
 
3. ______________________   ______________________________ 
 
Comments:  
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________  
 
Please provide your contact information (Name, email or phone number or home 
address):  
__________________________________________________________________
__________________________________________________________________ 
Thank you for participating.  Please return survey to:   
CATS Accessibility Coordinator, 600 E. 4th Street, Charlotte, NC  28202        
OR fax to Zettie at 704 432-0460  OR return to: 
Disability Rights & Resources,  5801 Executive Center Dr., Suite 101, Charlotte, 
NC  28212 


