Extension Policies

Applicants who do not have direct access to water and/or sewer mains may
qualify for one of our Extension Programs. For further information please
contact 3-1-1 (704-336-7600) and ask for New Services.

Developer Funded Projects

Service connections to mains being built under a Developer Funded Project
contract are typically installed by the developer. Once the water and/or sewer
mains have been donated to the city, service connections must be made by
Charlotte-Mecklenburg Utilities. Please call 3-1-1 (704-336-7600)and ask for
the Donated Projects Section for more information.
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COMMERCIAL CONNECTIONS

Customers who desire water
or sewer service(s) for commercial
use must complete the following:

1]

Determine the availability of existing
water and/or sewer infrastructure. Call
3-1-1 (704-336-7600) and ask for
Charlotte Water's (CLTWater) New
Services or Installation and
Development Services.

If service is not immediately available
to your site, please see the Extension
Policies section of this brochure.

2]

All commercial service requests
(excluding fire line services) will re-
quire the completion of a Capacity
Assurance Review of your proposed
project. Please request this review
application from New Services prior to
submitting application and payment
for services.

3]

Determine service connection fees.
Please refer to our current rate sched-
ule for service connections measuring
less than 6 inches (diameter). A writ-
ten quotation from New Services is
required for service connections
measuring 6 inches and greater
(diameter), and for all fireline services.
The following is required for a written
quotation:

(1) Set of utility plans (full sheet, to scale)

with:

m The size and location of proposed service
connection(s) clearly marked, including
the connection point to our mains;

m Existing utilities (telephone, gas, electric,
cable) or any other structures displayed
that will impact the location or installation
of service connections;

m Roads with pavement width and right-of-
way;

m A vicinity map with street names;

m The address or tax parcel number of the
project;

m The name, address and phone number of
contact person.

Any changes to the utility site plan after it
has been submitted will require the re-
submittal of a revised site plan to New Ser-
vices.

All quotations are valid through June 30t of
the calendar year.

4]

Once service availability has been deter-

mined and costs have been calculated, the

applicant must:

m Complete an application for water and/or
sewer connection(s);

m Complete a backflow service question-
naire for all water services;

= Submit a check or money order for the
applicable fees.

5]

The typical installation schedule is eight (8)
weeks after receipt of payment..

6]

All service connections to existing Charlotte Water mains must be made by Charlotte-Water.

7]

You will need to clearly mark the desired service location(s) with a stake or other marker.
Marking flags may be picked up at New Services at the time of payment.

8]

A water service includes the following:

m  Connection to the public water main;
m Service lateral to edge of right-of-way;
m  Meter assembly & vault.

A sewer service includes the following:

m Connection to the public sewer main or
existing/proposed manhole;

m Service lateral to edge of right-of-way;

= Stub out for connection point.

*Sewer service connections and laterals will be
installed at a depth that is practical. We rec-
ommend that you consult with a licensed plumber
for guidance on flag placement. Please note that
due to site conditions, design considerations or
conflicts, we may not be able to install your service connection at your requested location.
Therefore, we recommend that you do not install your private plumbing until Utilities has
installed the connection from the public pipe to your property.

Encroachments

Upon plan submittal or application, you will be notified if an encroachment permit is re-
quired. The most common encroachment requirement involves the North Carolina Depart-
ment of Transportation (NCDOT) for connections on State maintained roads. It is the re-
sponsibility of the applicant to provide the necessary documents for encroachment submit-
tal. Example documents may be obtained from New Services. CLTWater will submit the
encroachment documents to NCDOT for approval.

The applicant will need to allow four (4) to six (6) weeks for NCDOT approval, in addition to
the typical installation schedule. Any other encroachments (i.e. Railroads, Natural Gas,
etc.) will be the responsibility of the applicant.

Sewer Only Customers
Sewer only customers are required to install a metering device on their private water supply.
Please contact 3-1-1 (704-336-7600) and ask for New Services for further information.
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