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TO PROTECT OUR DRINKING WATER

OUR (VERY GOOD) RESULTS OUR SHARED WATER SUPPLY
Drinking water provided by Charlotte Water Mountain Island Lake and Lake Norman are
meets and exceeds all state and federal drinking  the source waters for Charlotte Water. These o
. We publish this report
water standards. surface waters are part of the Catawba River annually, as required by
. basin, which provides water for more than 1.5 L’E /L;Zﬁ, t,(,),ohri Zb‘O“jf%’Zr
Our state-certified water treatment operators million beople in our region. Charlotte Water critical water resources.
and nationally accredited lab staff conducted peop glon. The EPA has allowed us
o : operates three water treatment plants that to save rate dollars and
thousands of drinking water tests in 2014, ) . distribute the report
) . collectively clean an average of 100 million electronically. To view the
far exceeding the required amount. Even the ) report in its entirety, along
) ) gallons a day for 800,000 people in Charlotte, with past water quality
highest contaminant levels detected were well i . i o renorts. please visit
. Cornelius, Davidson, Huntersville, Pineville, pors, p
below federal limits. Matthews and Mint Hill eretenaerers
CHARLOTTE WATER'S ANNUAL COMPLIANCE RESULTS AND AVERAGES OF 2014
CONTAMINANT LOCATION MEETS YOUR WATER EPALIMIT EPA GOAL LIKELY SOURCE
STANDARD (McL) (MCLG)

MICROBIAL CONTAMINANTS

TURBIDITY
Turbidity (NTU) Franklin v 0.26/100% TT=0.3NTU N/A Soil runoff
(maxium level) Vest v 0.10/100% TT = % of

Lee Dukes v 0.25/100% samples < 0.3

INORGANIC CONTAMINANTS

COPPER & LEAD CONTAMINANTS
RESULTS FROM 2013

Copper (ppm) Distribution v None detected AL=1.3 1.3 Corrosion in system
at 90" percentile of household
plumbing systems;
erosion of natural
deposits
Lead (ppb) Distribution v 7 ppb detected at AL=15 0
*3 of 53 sites exceeded system 90 percentile

Action Levels (AL)

DISINFECTANTS AND DISINFECTION
BYPRODUCTS CONTAMINANTS

TOTAL ORGANIC CARBONS (TOC) TREATED Average Compliance

Removal Ratio Criteria
(Min-Max) (Min-Max)
Total Organic Naturally present
Carbon (ppm) Franklin v 0.93(0.82-1.02) ACC#2 in the environment
Vest v 0.98 (0.91-1.03) Treated
Lee Dukes v 0.94 (0.80-1.03) <2.0

UNREGULATED CONTAMINANT
MONITORING

*mg/L = ppm & ug/L = ppb
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Not-Applicable (N/A) Information not applicable/not required for Maximum Residual Disinfection Level Goal (MRDLG) The level

that particular water system or for that particular rule. of a drinking water disinfectant below which there is no known or

Non-Detects (ND) Laboratory analysis indicates that the contaminant expected risk to health. MRDLGs do not reflect the benefits of the

is not present at the level of detection set for the particular use of disinfectants to control microbial contaminants.

methodology used. Maximum Residual Disinfection Level (MRDL) The highest level of
a disinfectant allowed in drinking water. There is convincing evidence

that addition of a disinfectant is necessary for control of microbial

contaminants.

Maximum Contaminant Level (MCL) The highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) The level of a contaminant in
drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

Total Organic Carbon (TOC) Has no health effects; however, organics
provide a medium for the formation of disinfection byproducts. The TOC
compliance criteria applies only to treated water.

Turbidity % Low percentages are a goal for all substances except turbidity.
The turbidity rule requires that 95% or more of the monthly samples be

. . : less than or equal to 0.3 NTU.

Treatment Technique (TT) A required process intended to reduce Locational Running Annual Average (LRAA) The average of sample

the level of a contaminant in drinking water. analytical results for samples taken at a particular monitoring location

RAA Running Annual Average during the previous four calendar quarters under the Stage 2 Disinfectants
and Disinfection Byproducts Rule

Parts per million (ppm) or Milligrams per liter (mg/L) One part per
million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L) One part per
billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

Million Fibers per Liter (MFL) Million fibers per liter is a measure of the
presence of asbestos fibers that are longer than 10 micrometers.

Nephelometric Turbidity Unit (NTU) Nephelometric turbidity unit
is a measure of the clarity of water. Turbidity in excess of 5 NTU is
just noticeable to the average person.

Action Level (AL) The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements which a water
system must follow.

GLOSSARY OF TERMS

PROTECTING THE ENVIRONMENT AND PROVIDING

CLEAN DRINKING WATER

IS A RESPONSIBILITY THAT CHARLOTTE WATER

TAKES VERY SERIOUSLY

®

810"8WMa3191eMEGMEIEY’ MMM 1B OJUI
940N 0012 03 0507 WwoJj Aypeded Alddns Jazem syl pusixe

*3)2/23y aspajd “1adpd pajr/ra. uo Aos yum payurid
‘supjjop xo3 Aniado.d

10U ‘s23f Jasn Aq Jof piod s| pup 43I0 A10LDY)D "Pa||I4pUR| 4O SPIRI} SIaWLIR) UO JSZI|IIS) pinod jeyy dnoJo JuswaBeue|y I31ep 3913 M-BgMEIRD S}
£q paSoupu si wajsAs 1a1om SupjuLIp ay L se asn 4oy papAda. ‘sassadoud pajeinSau Apussuis Aq paJedaud usaq sey ue|d Jaisen Alddns Js1epn [euoiSal
U4BNOJUY3 ‘USYY PUB J3ULINS P13} 28 SPIIOS PIAOWSI Vv "S2112 Jayio Auew yam Ajddns Jsiem syl saleys anopeyd
9U "SJ9ALI UNO JO SUO OJUI SMOJJ YdIYM ¥a34d e 0jul ‘spJepuess Ja1em SUpjULIP [eJ9pa) PUE 2183S
peq padieysip siis1em ayp ‘Butioyuow pue Sunsa) ||e pa2Xa pue S19aW Alie|nSa. Yoiym Ia1em SuiuLp
yonwi Jayy ‘siueinjjod Jaylo pue sjusLiinu ‘elsldeq 1n0 J0 Ayjenb pue Aja4es auy 4NsUB 0} S1533 000'0S L

13d 34ed | ueys ss9| spl .
1]0S 9AOWIDJ 0} PRILD] S| J91EMIISeM DY) ‘DY .
10 193] 42d sweaSi|1 uey aJow swopiad Jajep) anopey) Jeak yoeg

£'0 Aj23ewixoudde yo q Aunod SanUQPIDGK\I ‘awioy

L o o 0 e N0k o1 Apdauip sufew Jalem 4o Saiiul 002 Uey) SJoul

dey Ja3epm a3301eY) 010 J21EMSISEM B3 YsNOIL SMO SWOY INOA UL y3noayy sjpaed) 31 usy ] “Ja3em SupjuLIp Ues|d awodaq

B) Babbe S1 SpLionI ‘Erel SIAIDE 3SAU) LU0 PILIBUSE JSIEMAISEM BU) o) papayuisip pUB paJaljly 1 3l a4aum ‘sjueid Jusweas

19p! 13|10} B YSN|} JO SALIOP YSeM UIMOUS B XBINOA  1510m 33173 0 3U0 03 padwund 1 Js1em med siy | ‘a%e

9dUls J3jem ino 0] apLionj} USYAN "WISAS J91EM WI0IS BY) 03 PI1D3UU0I J0U S| PUEJS| UIBJUNOIA] JO UBLLLION 9Xe WO J91BM UM

pappe sey Jajep ajjojieyy JOMIS P3|ed SOLUIIBWIOS ‘WISISAS Jo1emalsem ay L suiSaq JaleM anopey) Ul waishs Ja1em SupjuLp an)\

"Y3eay |e.to a3owoud 03 ¥IMISAHILYMILSYM HILYM ONIINING
uano.d uaaq sey aprion|4

3dioN14

‘uoIIeIOSSY
|eauag uesswy ay3 Aq
papuawiwodad se ‘uoljjiw

ddM3S ANV 431VM

CHARLOTTE

W(TER

2014 |
i Water Quality Report o o ' charlottewater.org

Follow Us @cltwater
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