
 1
CDOT Visual Opinion Survey Results 

 
Section 2, Overall Commercial Intersection Image- Comments 

 

Intersections that appealed to me included trees, signals suspended by metal arms rather than wires, buildings 
oriented close to the sidewalks, and a pedestrian markings across the street at the intersection.  

I preferred buildings closer to the street and the more visible crosswalks.  Pavers would be even better.  Wide 
sidewalks linking each corner of the intersection are preferable, and fewer lanes of traffic make the intersection look 
more pedestrian friendly. 

Again, no power lines strung about the streetscape is very appealing.   

Trees and pedestrians give life to otherwise sterile intersections.  I recognized a photo of Barclay Downs and 
Morrison on here and that's actually not that bad of an intersection when you factor in the surrounding landscape.  I 
rated it low based on the lifeless photo posted here.  I'm not sure how you'd improve that intersection since the 
surrounding buildings ignore the sidewalks/intersection altogether and they probably won't tear down new bldgs to 
re-situate them which is really the only improvement you can make.  Sometimes I guess function has to rule. 

In order to be a successful gateway to a section of time the city needs to put something like a sign that says were you 
are. A gateway needs to have a mix of retail and a good streetscape. A gateway also should have some foot traffic. 
When I'm driving to Southpark mall from Concord I get lost on the way when I drive through the city streets, but I 
know I made it when I see the intersection with the nice streetlights and the electrical lines are underground. 

Large mature trees really made the difference.  Planting strips should be wider.  Make medians wider and don't put in 
dual left turns.  Indirect lefts would make street narrower. 

The ones with the trees have the trees situated too close to the street.  Not only is this a crash hazard, it is a 
maintenance problem (cleaning up leaves, slick surfaces from wet leaves, etc.) Several of the intersections shown 
have too many pole-mounted aerial utilities.  These should be converted to subsurface locations in designated 
"corridors" that specify which utility goes where. 

I like the photos with the highest density. 

Some intersections seemed to be reconstructed through the computer and lost the number of lanes.  Traffic volume 
does not have to suffer to help people cross the street.  Sidewalks need to be present on both sides of any major 
street.  Also the use of large trees does not always enhance an intersection and can actually make it more dangerous 
by not letting drivers and peds. not see if the other is there. 

I loved the very urban dense intersections. 

NIce trees, great crosswalks, various uses of color (such has sidewalk brick, or brown concrete adds to the appeal. 

It was nice to see some bicycles in some of these images.  The trees seem to make a huge difference in these scenes, 
as well. 
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I really like refuge islands within intersections - as wide as so many roads are, they can provide and island of calm as 
cars rush to make right/left turns across cross walks.  Even when a pedestrian has the right-of-way to cross, one has 
to always watch for speeding cats turning.  Medians and other visual "obstructions" seem to slow/calm traffic making 
crossing less scary. 

I disliked the long crosswalk distance. I also did not like the non-pedestrian appearance of some of this intersections.

I liked well-marked intersections (zebra stripped), wide sidewalks, shade trees and fewer traffic lanes. 

I like intersections to be pedestrian-friendly.  Crosswalks are a big help.   
Dual lane street need wider medians fro those who cross the street and hesitate at the halfway point 
 
Trees. Trees. Trees!  More is better. 
 
Boldly marked crosswalks emphasize pedestrian right of way. 
 
Wider sidewalks are great. 
 
Some inersections are too big to be made pedestrian friendly, 
but could be prettied up a bit - Wendover and Randolph. 

The most appealing intersections were the ones that were well definded with lines on the streets, were clean in 
appearance and had trees and landscape that did not obstruct the view of traffic.  While some were not that attractive 
in appearance, all appeared to serve their purpose. 

Liked the use of trees and the obvious areas where peds. were to cross.  The other intersections looked to dangersous 
to even think about crossing. 

In some cases, it was difficult to rank the slide because I knew where the photo was taken.  I tended to rank on what I 
knew to be the overall picture, rather than just the image presented.  Again, I like the intersections that appeared to be 
pedestrian friendly.  In a case where it looked like that wasn't the goal at all, I prefer the ones that were at least nicely 
landscaped. 

Disliked lack of bike lanes in any of the intersections.  Disliked overgrown sidewalks directly against the street 
Disliked non pedestrian oriented intersections & no trees. 
 
Liked commerce directly involved with the streetscape. 

Need turn lanes at lights, meridand need to be very well marked or not there at all.  All streets goinginto interesction 
should be visible and clear of trees to avoid accidents. 
I hate the intersection that has the big onion ring looking sculptures! 

In this section I liked the intersections with vegetation, attractive buildings, easy-to-read signs or traffic lights, clean 
areas.   

Ped crossing lanes are important, as well as raised medians. I prefer signals on mast arms, not on wires. 
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Intersections should not be "vast wastelands" as in the first image.  They should be walkable, there should be 
adequate pedestrain buffering, and they should encourage cars to actually SLOW DOWN.  They should be shaded at 
corners (if you want people to walk, then you have to give them shade where they have to wait to cross the street), 
and they should be interesting--i.e., with vistas and buildings close enough to the road to capture attention.  I gave 
some points if places had sidewalks, but they're only part of what's needed. 

More pedestrian crossings, appeared more people and bike-friendly. 

Providing trees, clear cross walk areas and sidewalks, medians and "proper" stop lights on mounted poles creates a 
vibrant atmosphere.  Not to mention it gets people to slow down which results in better safety.   

trees, activity, softening of sea of paving 

Obviously the "image" is more apealing with crosswalks and brick borders with plants etc.  However image doesn't 
matter as much when stuck in traffic jams.  Again, I have rated these intersections based on the ability to move the 
high level of traffic Charlotte has efficiently. 

Intersections are just a fact of life.  The presentation is irrelevant as long as the purpose and intent is clear.  The 
business scaping is nice but an intersection is more functional to move the traffic appropriately and efficiently 
keeping safety a major focus. The larger the intersection, the more critical it is to maintain appropriate pedestrian 
constraints and guides with various methods to protect the pedestrian attempting to cross.  Pedestrian Congestion is 
not a good idea for large intersections.  

I liked when the intersections did not look like interstates when there were trees striping sidewalks with planting 
strips and decorative lighting 

Trees enhace visual.  Power and phone lines detract from visual.  Pedestrian friendly suggest positive visual.  

I like clearly marked intersections with turn lanes. 
Once again...trees make the difference. Also, the newly paved streets and street markings visually improve the look 
of the intersections. 

Intersections should have clearly marked cross walks.  Turn arrows should be provided when necessary. 

Too many of the intersections were too big.   

Brick in the streets, sidewalks, trees, awnings, color 

Much better when there is a planting strip between the sidewalk and the street.  Unless, of course it is a very urban 
area and the trees are in tree grates, there is on-street parking, etc. 

I disliked the fact that the grating in one of the pictures had openings parallel with the street, which is hazardous for a 
cyclist. I would give a "5" if any of the intersections portrayed had included bike lanes. 
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I liked when the tree plantings were used as a natural buffer for between the residents and the street.  It brought the 
highrise on the corner down into an visually pleasing perspective so that it wasn't so invasive.  I'm sure it also helps 
to cut down on noise from the streets.  It was also nice to see a mix of residential and commercial development, 
providing multiple destination points for the neighborhood.  It's now not only home, but a place to shop, and work.  
 
I was disappointed that there wasn't direct access to public transportation illustrated in the pictures?  Where are the 
buses?? 

I like, again, all the landscaping, the sidealks, etc.  

Once again the cyclist was completely forgotten here.  

Buildings too close to road sometimes block view down road 

Wide, open intersection undesireable. Like front facing development, though the simulations lacked ped refuges 

clearly marked pedestrian crosswalks and retail activity are favorable although not appropriate in all situations. 

Bike lanes?????? 
Upkeep is necessary 

CROSSWALKS AND PED SIGNALING ARE ESSENTIAL!!! 

i like the stoplights on the black iron poles 

Mulitple lane stop sign intersections are very confusing. 

see previous comments.  Pedestrian friendly environments do not include large expanses of pavement to be crossed.  
Four lanes with a landscaped boulevard is a pleasant intersection.   
trees, easy crossing 

Pedestrian rights put secondary to car traffic in almost every picture. 

I liked the streets that were tree lined, that looked pedestrian friendly and allowed parking on the street. 

Crosswalks and trees and wide walking spaces are preferred, obviously.  Looking for pedestrian friendly 
simultaneous with a good traffic flow. 

It was the activity levels  going on that I liked, people walking around, shopping etc.  The tress and buildings lining 
the streets providing comfort and interest.  The other intersections look dirty and more dangerous.   

Again, none of these intersections have bike lanes, "bike boxes", or seperate left-turn signals for cyclists.  I did like 
the intersections with the large zebra-striped crosswalks.  I did not like the ones that forced pedestrians to have to 
cross six or more lanes of traffic to get to the other side of the street. 
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the ones with trees along the sidewalks were nicest.  Also, those streets that provided a good view of cross-traffic. 

obviously people like trees and quality hardscape and some degree of continuity or harmony. 

Liked trees, well designated crosswalks, attractive traffic lights, and well placed signage. 

liked: pedsterian friendly areas with retail shops on the street, continued tree lined street and green spaces. 
 
dislike: large areas of asphalt without greenspaces 

The colorful and tree lined intersections are prettier and more inviting but I did not like the city bus in one picture.  
City bus equals bussing in ghetto people 

The inclusion of pavers adds a nice detail. Street trees in the planting strip between the motorist and the sidewalk 
seems to add a little to the safety of the pedestrian environment.  I think that Charlotte's streets are alittle like 
compairing apples to oranges.  We also aren't creating a landuse environment that promotes walkablity.  

Intersections with no trees are boring.  Intersections with trees look cool and interesting. 

Is Charlotte trying to become Berkely? 

I liked those that are pedestrian friendly and provided an opportunity for businesses to thrive 

I like it when there's enought turn lanes for everyone.  Especially the left turns.  Because sometimes they get backed 
up and it causes overflow into the lanes that are going straight at the light.  And it's also nice when the right turn lane 
has their own lane as well.   

liked articulated crosswalks, small turning radii at corners, brick paved corners, shorter crosswalk distances 

The ones with the stop lights are ok because it will keep the traffic moving.  The ones with medians in the middle 
looked the best. 

Again, the trees made a tremendous difference. I also like the shops. 

Lack of bike lanes lowered all of my opinions.  I do not like or feel safe with the sidewalk at back of curb.  Medians 
should be large enough for pedestrians to stand safely before crossing more lanes. 
10 choices is just too many.  I like something but it's not awesome... is it a 2 or a 3 or a 4?  5 choices, maybe 7, but 
10 is too many. 

Clear markings help so much: pedestrian walkways, turn lanes, visible signal lights. 
 
Pedestrian traffic (shopping, parking down the block) helps so much!  The other streets look deserted. 
Too much photoshop additions 

I liked those that were more pedestrian friendly. The ones I did not like were stark, would attract vagrancy. 

Liked-trees, pedestrians, low signage 
Disliked-lack of bicycle lanes 
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Trees, brick and fresh painted crosswalks liven up the area and REALLY helps to make the area look warm and 
inviting.  Not to mention helping property values and the future for our city.  Some of them really did not look bad... 
just not dressed up. 

i like trees 

Fresh pavement markings do a lot to help the appearance.  In some cases, too many trees too close to the curb; put 
them behind the sidewalk where possible.  Liked planters with low greenery.  Prefer mast-arm traffic signals to the 
span-wire type; allows street signs and street lights to be on one pole, more duable in storms and allows emergency-
peemption devices to change the lights for fire trucks.  The center concrete island seperating traffic lanes is 
unnecessary and unattractive. 

Again, some good points but still city doesn't consider every angle of a project. Have to look at every angle not just 
one. This survey looks rigged, have pics of bad areas with no people then an area you think looks better has people 
but still some bad points. Think outside the box!!! What fits an area everything - look at side walks, lighting, seating, 
trees, etc. I'm in the lighting business and I see a historical area in one of these pics but see cobra heads give me a 
break. 
Wide streets need to have pedestrian refuge midway across if the pavement area cannot be narrowed. Right turn on 
red should be prohibited on wide streets. 

The photos that included trees and plantings as well as and had the best image. I liked the curved street lights in one 
photo. Large colored sidewalks and brightly paved streets made the intersection appear new and clean instead of old. 

Brightly paved streets with crosswalks,curved stop lights looked much better than the unsightly ones hanging by 
cables.Trees,trees, and more trees seemed to improve every street 
i liked the trees. 

Intersections without traffic lights are an insurance adjuster's worst nightmare.  While they may appear more 
aesthetically pleasing, the resulting broken glass, dented fenders, and accident reportw won't be pretty.  The drivers 
of Charlotte are too flaky to be allowed to go through an intersection without lights. 

Lked the addition of trees and sidewalk improvements. Liked shopping added to the last slide. 
Disliked boring intersection with lots of concrete and no green 
All intersections were greatly improved with the addition of trees. 

Adding too many trees tends to reduce the visibility at an intersection.  (After all, we cannot assume that just because 
the light is red, a driver will stop.) 

I dislike traffic lights and vast spaces of openness - yet I also dislike clutter.  Clean sight lines into the intersection 
are a positive without blocking clutter but having pedestrian friendly buildings. 

Again, making intersections more people-friendly: sidewalks, on-street retail.  I do not like streets or roads that exist 
just for traffic and take no other form of transportation or activity into consideration. 
Trees make intersections look better.  

the city needs to build more roads in communitys that are forgotten about like griers grove road phase 1 and 2 thanks
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Like: crosswalks you can use without getting killed.  I like redesigns that slow things down and remove total lanes. 
Dislike: Too many lanes including turn lanes.  Turn lanes just make crossing that much harder and are dangerous for 
bikes. 
I am a fan of any kind of traffic signs, especially at major intersections. With the way that people drive nowadays 
you can never be too safe. Therefore the pictures that displayed brightness and many signs, well painted street signs, 
and liveness I was most favorable with. Only because when you're driving and it's a major booming area of an area 
you need to pay attention, not only because of other drivers but as well as pedestrians. If you're driving through an 
intersection that hasn't had much attention paid to it, you're bound to not notice something that you should be paying 
attention. Therefore, the more signs and notices of warning-the better and more safer the area will become.  

large school signs painted on road,great crosswalk's,large and detailed,so drivers can see ahead of time,real roomy  
Don't like really wide intersections.   
Trees make them look much better 

It is difficult to peg a position (like or dislike) without seeing the pictures first to sense the range.  You might indicate 
a 3 thinking that the next picture will be better.  One might not truly indicate their extreme dislike as a -5 but a -3, 
reserving their extreme position for future opportunities.   

Wide open, visually clean intersections are appealing.  Minimizes distractions. 

brick sidewalks & trees 
Again, I tended to like the images that looked as though somebody actually lived or worked there.  The images I 
rated lower generally had the appearance of dead or dying businesses, and it was obvious no residents would travel 
out of their way to patronize these businesses.  Trees and greenery made the intersections appear "lived in," and 
certainly pedestrian traffic on the street helped to make the area appear vibrant and desirable. 

I did not see detectable warnings at the intersections.  I did not like the concrete median going in to the crosswalk 
area.  I liked the zebra crossings and the well-marked school crossings.  I like trees and plantings for shade and a 
sense of well-being. 

I liked the pedestrian cross-walks and clearly marked lane-lines.  I did not like cars parked too closely intersections, 
cracked roads at intersections, and vague lane-lines.   

dISLIKED INTERSECTIONS THAT WERE EXCESSIVELY WIDE OR COMPLICATED 

I like crosswalks that a very prominent and visible to both pedestrians and drivers.  Crossing a 6 lane cross section 
can be very intimidating. 

Huge, open intersections aren't comfortable. I think that people are more cautious driving through intersections that 
are comfortable to sit in. That could reduce pedestrian/car accidents. HOWEVER, overcrowding an intersection (ie 
having a bus stop at a curve) could cause more traffic delays and accidents. 
pedestrian friendly 

I liked the cleanliness and openness of most of these.  I also liked the brick accented side and cross walks.  I did not 
like the numerous power lines in some shots. 
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I like the large well marked crossing areas. The large intersections with median was okay because it does allow a safe 
stopping point if the light should change prior to crossing... However the median was too small.  

Likes: Pedestrian friendly intersections.  
 
Dislikes: Confusing intersections that have large areas to navigate.  

Like wide sidewalks.  Dislike overhead power lines.  Like landscaping, trees, living intersections (versus barren 
ones).  Intersections that are people friendly.  Please do this for Charlotte.  WOW. 

Trees improve the apperance of intersections.  
 
Buildings built up to the street make a commercial street more inviting to pedestrians 
 
Crosswalks are critical in retails areas - they slow traffic 

the addition of trees makes the area more taken care of. without trees etc the area seems abandoned. 

All were ok...I tend to shy away from the REALLY large ones though. 

NEED TO BE PEDESTRIAN FRIENDLY AND EASY TO SEE STOPLIGHTS AND TRAFFIC. 

Didn't like ugly unfriendly intersections with little place to cross on foot.   

I liked pedestrian amenities, shade trees, zebra crossings, brick sidewalks, pole+arm signals (not hanging on wires), 
more narrow streets, well designed buildings near the streets, with a tower or orienation toward the corner. 
I disliked streets that seem desolate, with no trees, no pedestrians, emphasis on cars and parking, lots of overhead 
wires that hold the signals, and with buildings that look cheap and are not friendly to pedestrians. 

See prior comments.  Most notable, median noses are set back and corner radii are larger to allow adequate turning 
ability with an 18-wheeler dragging its rear end through the mud, lawn or across the center median and tearing down 
a sign.  Zebra stripes a better than lines for ped X’s.  No overheads. Street trees. Adequate room for bicycles in 
parking lane.  Good lighting.  Missing are street name signs at TWO locations … one the traffic signal cross arm (can 
be back-lit) and about mid-block before you get to the actual intersection so that traffic can get organized into the 
correct lanes well before the intersection. 

I liked ones that seemed more pedestrian friendly. 

I like not having overhead wires for lights and stoplights. I like tree lined streets. I dislike huge intersections that 
directionals cannot be easily seen and you are easily confused over which lanes are moving, who goes next etc.  

I think that some of the wider intersections could have used some sort of median to ensure pedestrian safety. 

Buildings too distant fromthe intersection with large streets creates a very unfriendly pedestrian environment. 
some images are deceiving in that the positive "re-image" with trees and retail-esk design does not always accruately 
reflect the type of business that can occur in a region of the city.  If it is at transprotation corridor and you are 
showing a happenin' place, the two don't jive.   Retail developers can tell you a lot more that a pretty picture. 

I realy liked the colorful intersections with large buildings on them. 
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Signals that hang from overhead wires look awful and add to the visual clutter that can distract a driver. Mast arms 
are worth the investment to improve the image and feel of an intersection.  

Prefer when some buildings are visible (rather than it seeming like "life" is hidden back behind too much 
landscaping...  Also like clear crosswalks...  

the intersections with the trees were beautiful.  I would definitely like to visit there. 

The light poles vs wires look much nicer. Again trees add so much! 
It's amazing what some nice trees and landscaping can do to make an area feel lush and plush.  I didn't like the 
intersections that had nothing of interest and little or no landscaping.  There were either cold, ugly, or boring. 

I don't understand why a bricked sidewalk (which usually indicates pedestrian usage) has cars parked on it.   
I appreciate what you are trying to do by adding trees, clearly marked pedestrian crossings... but if you have so many 
lanes of traffic it feels like a highway.  The wide streets definitely need a refuge at the half-way point across the 
street.  I don't think that an elderly person would make it across.  You also show wide streets with a row of trees that 
are supposed to serve as a buffer - traffic on that type of street would certainly be too fast and a few trees are not 
going to make it very welcoming to pedestrians. 
I do want to commend you on doing this.  I look forward to seeing the results. 

I like the larger crosswalks.  TURN lanes should be mandatory. 

No left turning lanes at some of the intersections. Also, there were no lanes for those turning right on soem pics. 
More importantly though, were the lack of left turn signals. 
well marked for pedentrians is positive 
 
not too wide so you can cross it. 

adding people and attractive activity (and eliminating the overhead wires) for the "pretty" scenes invalidates the 
results, don't you think? people like to see other people and shops, etc., but those things aren't the same as street 
engineering guidelines. nor are our street design guidelines going to require overhead lines to be buried, are they?  

Intersections without adequate pedestrian access, sidewalks, landscaping were unappealing.  Sloppy utility or traffic 
signals were also a factor. 

Liked: 
- Street trees. 
- Pedestrian activity and buildings that encourage it. 
- Narrower roads and/or planted medians. 

I didn't notice any medians with trees.  "Green medians break up the pavement.  Streets with trees and without power 
lines are much more pleasing and give a small town friendliness atmosphere.  Strees without trees and with power 
lines have a very desolate industrial feel, even if the buildings are attractive. 

Like sidewalks, crosswalks, non wire traffic signals, trees, better scale, different textures. 

The street trees look nice, but there needs to be adequate site distance at the intersections.  The second thing I noticed 
is most people will probably pick the streets that provide street trees and traffic calming at the intersections, but that 
will limit the amount of traffic flow. 
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Trees are obviously a factor here.  The larger trees can take a big intersection and make it a bit more quaint.  I don't 
like huge intersections (5 lanes).  They do not encourage pedestrian traffic.  The Randolph & Wendover intersection 
shown could be made more interesting with additional retail and pedestrian friendly intersections.  The developers of 
hte condos shown have invested more than they needed to to make their corner of the intersection visually 
stimulating. 

liked those with trees sidewalks shops  etc.. 

prefer lights on poles instead of strung on lines; trees/landscaping make a 100% difference 

The appeal of any area, including intersections, increases with grass and trees.   

The intersections with clearly marked pedestrian crosswalks were most appealing. 

I liked the ones that were more open.  For me as a driver, I can easily see pedestrians. 

Wide intersections are _much_ more difficult to cross on foot. I think the basic question is whether you optimize for 
car or foot traffic. You can't do both. 

I liked the trees, the cobblestone pavers (or bricks).  I liked the "walkability" of the intersections. 

No bike lanes. 

It seems like you want the company Urban Advantage, their pistures are obviously better. 

The Randolph Road Intersection with Wendover needs more landscaping and pedrestrian friendliness. The road takes 
up the entire space.  

Do not like wide intersections.  Like buildings framing the intersections.  Trees good. 

Intersection width needs to be defined better for easier pedestrian crossing. 

I HATE exposed power/utility lines hanging from wooden poles over an intersection.   Decorative streetlights and 
pavers are vast improvements.    Green is also important-- trees and/or grass.    

Intersections must be free of visual and real clutter. 

Once again, the trees make a huge difference. 

Extra-wide intersections (6 lanes or more across) are not pedestrian friendly. 

I like trees and pedestrian friendly interesections.  I also like easy-to-read-from-a-distance street signs (especially 
important to visitors!)  Brick sidewalks and accents make a huge visual impact. 

I liked the intersections with trees, well kept landscaping, cobblestone sidewalks.  Disliked the intersections with 
many overhead wires, poor landscaping, guard rails. 

I prefer intersections that have square corners to slow traffic and make conditions safer for pedestrians. Most of these 
were not like that. 
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Intersections that are pedestrian and bicycle friendly are great. Ones that are green are even better. A planed median 
looks great. Also, the crosswalks with bars across them seem easier to see. The intersections that are well marked are 
much better. 

the quality and lighting of the picture impacts my opinion, because some images are taken on cloudy days and not 
enhanced. trees are a key factor in attractiveness of the intersection. 

I prefer the ones that have attractive places I would like to stroll past - shops, etc.  I also prefer those where it appears 
a pedestrian could cross the street safely and easily.  Worst are those that lack these qualities, and also are barren or 
have unattractive buildings. 

I liked the cross walk indicators. 

Some pictures repeated. I like the old world style with a bunch of trees. 

Use landscaping, trees, greenery at intersections 

Again, trees make a huge difference.  I also like the large white crosswalks. 

I like larger intersections with plenty of turning lanes and room for expansion.  Of those pictured, none really jumped 
out at me though.  Why are the same intersections shown multiple times from different perspectives?  You've got my 
email, so let me know. 

didn't see pedestrian refuge islands on any intersection.  Left turn lanes are a plus at any non single family residential 
intersection. 

I liked streets with well-marked pedestrian crossings and sidewalks. 

The intersections that I rated lower - too many power lines and poles, intersections looked confusing, not much curb 
appeal. 

The freedom to walk and explore a place is essential to the tourism trade.  If I can get out of my car and walk without 
the threat of crime, I will enjoy myself. 

I liked the brick pavers, curved street lights, archways into buildings, lots of trees & manicured lawns.  
Liked the cosmopolitian looks 
The sidewalks appeared immediately adjacent to the road, I would like a buffer planting stripe between the road and 
pedestrians. 
Trees and clearly marked crosswalks are nice. 
 
Large barren spans of pavement are not nice. 

I do not like medians.  As before, the ones with trees looked much better. 

Intersections are a necessary evil of our vehicular transportation.  The accompanying traffic signals, street signs 
(noticeably absent from the photographs), painted lines on roads and street lights (also absent) have to be there, but 
trees and sidewalks help soften the visual clutter.  I found it interesting that in one of the "ideal" pictures, cars had 
stopped in All Directions for pedestrians crossing in the painted areas.  Wouldn't it be nice. 
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Like intersections dressed up with trees and professional landscaping. 
Liked...trees, wide sidewalks, pedestrian friendly.  Disliked...seeing old deteriorated buildings and unmaintained 
homeowners front lawns. 

Overhead wires for traffic lights not attractive.   

The main concern that I have about intersection (as a driver and a pedestrian) is how easy is it to distinguish where 
the crossing areas are.  I rated the intersection low if it seems unsafe for pedestrian to get across.  
Likes:  trees at sidewalks, buildings at sidewalks, litter-free, well-maintained landscaping, prominent pedestrian 
crossings, brick pavers, people-activity, human-scale interesting views (having something to look at while walking 
along) 
Dislikes:  no trees, or trees creating an impenetrable visual screen and appearing to push pedestrians/sidewalks to the 
curb, unsafe-feeling pedestrian crossings, uninteresting views (nothing but woods, parking lots, or distant buildings 
to look at while walking along), narrow sidewalks too close to the curb.  

The painted cross-walks make the streets appear more pedestrian friendly.  Also, the stop lights that are on polls 
verses lines make the streets look neat and organized.   
Treed intersections, clearly defined pedestrian walkways and stopovers, intersections pinched down to provide easier 
pedestrian crossings. 

I like: Good landscaping, crosswalks, broad views of all directions. 

Density at intersections helps to creat a more pedestrian scaled environment. Most of the images shown seemed like 
barron wastelands of pavement. Trees are NOT the answer, but building density mixed w/ strategic trees can help 
create a sense of place. Mixed use development will encourage PEDESTRIAN traffic - a vital component to 
energized streetscapes. 

Having cross-walks and trees presented a more pedestrain friendly intersection. 
Could some of these intersections be any wider???  Also, there are so many overhead powerlines that it really deters 
from almost every scene. 

Liked the trees between the sidewalk and curb. Disliked the overhead power lines. 
I want to see clealry marked pedestrian crossings all four ways. 
I want to see a center median in the intersection. 
I want to se "ped priority" signal lights 
Greenery in medians. Lots of sidewalk space and visual interest at pedestrian level. Nice brick touches. Clearly 
marked crosswalks. 
I like the idea of the little trees to help with the appearance but will they grow so big to one day be blocking the view 
of other vehicles 

I suggest placing traffic signals at multi-lane intersections. Yes, landscaping does improve an intersection's 
appearance but capacity is also important. 

my main concern is storm water run-off.  This is not getting enough attention because of builders opposing this 
ruling to implement stormwater retention as a part of the building and maintaining of area.  Again with the trees. 

I like the traffic lights on poles, not swinging from cables.  Trees provide shade and an inviting, secure environment. 

tree lined streets offer beauty to the landscape, but trees that block vision of traffic, business and residences 
contribute a negative and hazardous affect. 
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The first few pictures shows possible hazzards.  I hate when commerical parking lot is off the street. 

I liked the clearly marked pedestrian road crossings. 
Liked trees. Clearly marked crosswalks. Traffic lights on fixed poles and not dangling from wires. Large, visible 
street signs. 

I like the intersections that have good visalable to see , but also have nice greener.   
Not a big fan of the power lines.  

The streets and green space was better balanced.  Did not like not being able to see street names and having any 
confusion on the traffic lights. 

Broad sidewalks or planting strips, trees and median for pedestrian to use where streets are wide.  Supports for traffic 
signals and underground utilities 
Dislike narrow sidewalks, no trees or planting strips. 

same comments as before. 

Turn lanes and lights for left hand turns - not too wide a street so it's safe for pedestrians to cross 

Best intersections I saw showed clearly marked crosswalks and businesses. 

Adding trees makes a great improvement.  Vast paved areas are not appealing. 

Trees and sidewalks help but don't fix the width problems of the street 

Intersections improved when it wasn't dominated by vehicles and made to look safer for pedestrians, including 
children.  Access to stores, shops also added interested.  Trees definitely improved my opinion (shade to decrease 
road temps and for parking under, for pedestrian aesthetics, overall appeal. 

I liked the bright crosswalks and smaller streets.  Feels safer. 

Street Name signs must be visible at every intersection. 
Marked turn lanes are excellent to have. 
Crosswalks are nice at intersections where there may be pedistrian traffic, along with walk/don't walk signals. 

In the urban setting I would prefer to see an open triangle at the corners to allow street activity and more room for 
pedestrians to stage. 

again trees and shade, and a mixture of different kinds of bldgs. 

I like large islands with trees in the middle of the road.  
I dislike large expanses of pavement and overhead utilities 

I liked theintersections that had more landscaping 
intersection lights, need to be visable 

The streets with trees and nice landscaping are more pleasing and I believe they have a calming aspect. 
no cross walks  
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Like:  Brick borders on sidewalks, streetlighting, landscaping, well painted road markings. 
 
Dislike: overhead wiring 

Replace painted crosswalks with stamped and colored concrete or similar ornamental material and texture. 

Adding trees is important and the images are much more appealing with crosswalks and pedestrians present, but we 
must assume that there is also a reason for the pedestrians to be there (i.e. shops, businesses etc.) 

More brick sidewalks, trees and well marked streets. Less concrete and bland dividers and no landscaping or 
buildings too close to street. 

Some of the very large commercial intersections were nice enought because they did not have a lot of wires hanging 
down etc. but were not as well marked and few medians. 

Trees & sidewalks create a comfortable image.   

the pictures with unkempt sidewalks and broken pavement,were rated as the first group. for the same reasons. the 
pictures with the wide side walks and the grass were rated higher because they look better. the one picture of the 
brick paved sidewalks would have been rated higher if the car had been off the sidewalk and the parking lot across 
the street had been off set by a grass strip (manicured)with a simular brick sidewalk as illustrated on the opposite side 
of the street. 

Lanes that widen/narrow and cause shifts in traffic without allowing decently safe right turns are annoying - and they 
back up traffic.  Lose the overhead power lines. Keep turn lanes and clearly marked pedestrian areas and street 
markers.  How about putting street names on intersection lights consistently so people/tourists can know where they 
are?!! 
Liked block-striped pedestrian walk-ways. Liked trees/foliage. Liked one-level awnings on shops; more inviting than 
large multi-level buildings with flat facade. Liked colonial-style store window; seemed friendly, inviting. Liked 
buildings w/color. Disliked cement-gray run-down facades without trees/foliage, standard cross-walks or no 
crosswalks. 

Again, I like the streets with trees along side them and that are more pedestrian-friendly...and with nicer looking 
medians, when there are medians. 

I do not like the powerLines above ground in a nieghborhood 

like mature landscaping 

Left turn lanes and the crosswalks. 

other than the divided hwy crosswalks, most well marked and maintained 

The intersections where there were distinct crossing points, and where again, trees were present, and the buildings 
were set close to the streets 

The "corners" give us the opportunity to tie everything together. If they are dull, uninviting or not cohesive with the 
rest of the elements you have missed your opportunity.  

I do not like landscaping that blocks my view.  Clear and simple for busy intersections is best.  Trees are nice in 
small areas and residential if LOW MAINTENANCE. 
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Too wide = too hard to cross. 

Some are much too wide, not pedestrian friendly, others have the distraction of the early 1900's utilities. 

islands for pedestrians to cross the streets, well marked cross walks, again, the plantings, light poles on arms 

The last picture looked like it was in a busy area with a lot of things to do; that made it look more attractive. 

Pretty much the same comments.  Power lines should be underground. 

Previous comments also apply here.  I like the photos where the intersection "felt" smaller and at a more pedestrian 
scale. 

same comments as before.. how clean, kept, green the area is makes a difference 

i liked the ones with the highly visible crosswalks. I liked the ones with the older town feel of the buildings. I did not 
like the ones that had faint crosswalks or bad/overgrown sidewalks 

I like an intersection that is pesdesterian friendly.  One that is too wide or busy can cause more accidents. 

I liked the use of bricks or brick texture to walk on. I like the crosswalks made of the large white bars. I liked the 
small trees along the curb. I do not like the "sea of concrete" look. I did not like areas where it was easy for the dirt 
and grass to spill over onto the sidewalk and make it overgrown. I liked the things that invite you to walk one way or 
another, that steer you to where you probably want to go anyway. I like variety in colors and textures. 

Pedestrian walkways are a must.  I also like the traffic light poles versus the lights hanging from wires.  I would like 
to see large walk and do not walk signs as well as bike lane(s).  Remember the pedestrian.   
i like the streets that have trees and buried wires. 

Liked the intersections that had the bar-markings for people to walk 
The bold white lines for pedestrian crossing nice. 

Tree lined streets, Well placed, sturdy traffic lights, no visable wires, wide streets 

I really liked the trees spaced out in a uniform design.  Again, the different colored store fronts and store designs 
were nice. 
no comments 

The streets that provide crosswalks are most attractive to pedistrians.  Also, the smaller the intersection, the less 
intimidating it feels to those pedistrians.  Medians also provide for a more attractive roadway and intersection. 

Same as before 

Paint in the walk zone of the street is nice. Traffic lights with a lot of dangling wires are unattractive. 

I liked the clearly designated pedestrian crosswallks - and treelined streetscapes around the intersection made the 
intersection look less large and less intimidating to someone walking.  Sends a message to drivers at that intersection 
that pedestrians share the road as well 
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Again well-planted, organized intersections seem to look the best. 

Larger vegitation gives the feeling of an established city with its own character.  The architecture of the buildings of 
the Berkley renderings was very appealing.  Much of the store fronts of the area existing today are of dated design 
from the 60's and 70's, and as with much of the new development, are too bland and streamlined.  

Again, intersections with flowers, trees, and brick walkways look far superior to dingy, unthought out intersections. 

Dislike: I understand that some intersections need to be very wide to account for the traffic load but there needs to be 
consistency in visual balance.  3 empty corners next to a 4 story apartment building looks bad. 

Some were not bad in terms of amounts of plants.  But there needs to be diversity, the plants are all evenly spaced 
and they are all similar types.  Why not stager them more, have areas of high density with benches, then have areas 
with more shrubs, areas with more flowers, areas with trees that make a canopy over the side walk.  Plant more in the 
medians. 
     There also still needs to be bike lanes, this is very important for getting people interested in coming to an area, 
plus it is much more conveniant if you live nearby.  Also seeing bikers makes you feel safe and like you are in a 
really nice healthy enviroment. 

They all were very similiar to me. 
I liked the brick, two lanes each direction a must 
if people are parking on the street. 
Tree's again look the best? 

Tree lined streets and interesting looking parking areas add to the positive visual elements of a street. (Just so the 
trees are not planted next to power lines because later they will be cut back very unattractively!!) 

trees and business varieties create the welcoming effect 

Again, removing the electrical wires, adding plants and architectural interest and other softness really is a big deal to 
overall beauty. 

Trees!! Pedestrian friendly 

trees help, shops close to the street, cut down on large paved areas 

I liked the trees and people walking on the sidewalks 

I like the trees and plantings.  

I liked the intersections with wide streets and ample space. 

Some areas seem less desirable by the phone wires crossing overheard.  Seems very minimal among more aesthetic 
intersections. 
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In an urban setting it is imperative to have sidewalks on both sides of the street.  The crosswalks should be easily 
identifiable.  The lights on poles make it more aesthetically pleasing. 

Clean streets, colorful, very inviting.  Very lively..made me want to go visit there...shop there...live there... 

Trees and sidewalks give more of a lively community feeling 

Some pictures if made during the Summer would have made the intersection look better so season the pic was made 
in can influence the rating. I liked seeing the trees in the newly developed areas and I think there needs to more trees.

I liked the intersections with well-marked crosswalks, manageable distances to cross in the given time, signs, and 
vegetation or on-street parking.  Any elements that slow cars down and make them more aware of pedestrians are a 
good thing! 

Clearly defined street crossings and trees are good.  Sidewalks that have to wind around pre-existing / run-down 
buildings are not good. 

i liked the pedestrian stripped in the streets 

Again, trees (mature) are the jewels of the urban landscapes..I think even if the stores are a touch "seedy" 
the trees seem to draw the eye. 

No turn lanes 

I like strong corners and mounted signals.  I do not like dangling signals, nor bear bone corners. 

Liked clean organized intersections, obvious street crossings, interesting and attractive buildings, trees. Hated open 
and confusing intersections with unattractive buildings that seemed impossible to cross. 

I can't stand business right on the corner with full width driveways (no curbs) on the parking lots. It encourages cut-
through traffic, and folks pull out any old place, instead of a central location. I also don't like really wide stretches of 
nothing but pavement, just to have enough turn lanes. Traffic lights belong over the intersection, not off to the side 
on a pole. (It might make for less visual clutter, but I'd rather see them and not get t-boned.) 

landscaping helped a lot! 

same 

Either two lanes in each direction, or a turning lane in the middle, allow cars the opportunity to make Left hand turns 
while not holding up traffic.  If you leave out the concrete “median”, this would allow you easier traffic rerouting 
during street paving, as well as keep down costs (it takes less time and money to pave straight across 2, 3, or 4 lanes 
than to put a concrete strip or curb to separate traffic for each direction). 
 
Posting the cross-road street name on the poles with the traffic light allow drivers to find their turns easier than trying 
to search the corners of the interestion for smaller street name signs.  Also, this allows the driver's focus to remain in 
the middle of the interestion, which would reduce the opportunity for accidents. 

trees, people walking about - grass - well maintained 



 18

I like the "feel" of the ones I rated 4 and higher.  Very nice, well kept, metropolitan city. 

Like: brick sidewalks, trees, street front parking, crosswalks, nice store fronts 
 
Dislike: telephone poles, no trees, no stores or shopping on corners, no sidewalks or run down sidewalks  

Most-liked: intersections with well-marked pedestrian crosswalks, trees for shading, brick pavers for sidewalks 
 
Least-liked:  concrete medians without vegetation, wide intersections without marked crosswalks 

dislike exposed utility lines, obstructed sidewalks, haphazard building locations, huge spans of pavement 
like landscaping, buildings fronting on street 

The pictures with telephone wires and cables looked drab and boring, i.e. uninviting.  The touched up examples with 
easy-to-see crosswalks, colorful buildings with cute awnings and many trees looked inviting and pleasant.  I would 
want to spend time with friends and family in the updated versions of these intersection areas.  The same goes for the 
first set of pictures, too.  Good luck on your improvement of Charlotte! 

I like specialty pavers, reduced lanes at intersections, pedestrian refuge islands, and decorative signal arms. 
I dislike overhead utility clutter, more than 5 lanes at an intersection, and a lack of pedestrian crossig signals. 

Many of the images from Berkley were very good. The appearance of the intersections were good and there was 
plenty of room for cars and pedestrians. 
More trees the better; power lines are not good. 

i didn't particularly like some of the side walks 
likes: sidewalks, trees 
dislikes: no landscaping or sidewalks. one picture even showed a school crossing sign, but no sidewalks for the 
children to walk on. 

Once again, the sidewalks, the landscape, and building frontage provide a better streetscape. 

Very nice 3D renderings!!  The trees add a lot to each intersection - much more visually appealing.  :) 

Loved the more dense looks.  Loved the ones that had trees or some sort of corner landscaping. 

The different colored bricks on the sidewalk really look nice. 

BAD: Wide intersections with dangerous traffic coming.  No pedestruian cross walks, upproaching hills. 
Good: Bar pedetrian cross walks were my favorite with islands for emegency "run-to's" if there were trouble. 
Like trees and landscape, but who maintains??? 

Trees, wide sidewalks and most importantly the stop lights are on metal poles instead of a loose hanging wire. 

The intersections without any wires looks really nice and less chaotic. 

i liked the ones that were more pedestrian friendly. trees are nice. 
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The less overhead wires the better. Good turning radius for 5 axle trucks. 

The new developments were good but they became better with the addition of landscaping. I think the older stores 
should add plants and new signs to their storefronts to make them look better. 

Love the very distinct crosswalks 

Wow!!! Take a tip from Berkley! Our intersections leaves A LOT TO BE DESIRED - and I mean DESIRED!  I want 
our intersections to look more like theirs! Even with multi-lane approaches, the pedestrian amenities, decorative 
street lighting, and most of all their traffic signal and other traffic control devices are not glaring ugly eyesores, but 
very tasteful, subtle, and leaves the intersection an open space to enjoy the other visual delights while you wait for 
the signal to change.  I notice at various intersections in Charlotte, where there is a planted median that is not strewn 
with litter, you can wait with a pleasant view, and at those with nothing but ugly concrete in disrepair, open space 
with signal wires crossing in all directions, and ugly street light poles some leaning, with broken or splintered stumps 
alongside newly-installed ones.  It is just plain TACKY.  I just last night had a very pleasant experience, driving back 
home from the airport after being out of town for a week.  I really enjoyed driving down newly-resurfaced NC51 
Pineville-Matthews Road last night, with my headlights reflecting off newly-installed raised lane markers and new 
pavement markings (not sloppily painted).  It gave me a visual pride in where I lived and traveled, and knew my 
visitors and guests would feel the same way.  I always enjoy the planted medians along here when I have to stop at 
the signals, and am so grateful we have them instead of painted center shared turn lanes!  Our individual lives are 
hectic enough, so please try to give us more pleasant travel routes that blend in more with living spaces, since we 
spend so much time on the roads. 

what I liked about some photos there were streets and intersections where there were trees and neat and clean looking 
buldings, where everything looked well taken care of. 

Large intersections must have a pedestrian friendly means to cross! We must start walking to keep in shape and to 
participate more in our neighborhoods. Wide sidewalks and trees make a HUGE difference in the look of a city! 

trees trees trees! Woo Hoo! 
I like the renderings... 

I like the intersections with trees and with the stoplights that are on poles versus wires. 
Intersections should have traffic lights.  I liked the intersections with traffic lights and clearly designated cross walks.
 
I did not like intersections that were too big. 

Too many trees appear to block visibility of drivers putting pedestrians in danger.  And, sidewalk layouts caused cars 
to be parked on sidewalks. 

Trees make everything look and feel softer.   

Things to do 

I like the high-vis crosswalks, narrower streets & intersections, visual relief from the urban grey that is provided by 
street trees/art/furniture & makes pedestrians a more welcome element of streetscape. 

Large spacious intersections look better and again,, you cannot go wrong with trees! 
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Liked seeing people on the streets and cars parked in off- street spaces.  Disliked overhead utility lines. 

Larger sidewalks and trees make all the difference in the world. 

Tree plantings and vibrant colors make a visually pleasing intersection. 

PLEASE NO MORE HANGING WIRES....  

Again, I preferred the streets with trees.  Makes the area look so much nicer. 

I think the "re-drawn" streescapes lack some of the underlying requirements needed in order to believe the number of 
people walking the streets would ever happen. 
Things, like on-street parking etc.  

The digital improvements (trees, brick-lined walkways) are great and should be put into place. 
underground power lines, trees, clean 

Many of the intersections did not have protected left signals which I feel is IMPORTANT!!! It seems the CITY goes 
through the motions of putting in signals but rarely do they do a thorough job! Most intersections should have the left 
arrow protected lights.  Some intersections were extremely well marked without signals and that is why I scored 
them as I did...Do we have a Streets Commissioner?  

Again, vegetation softness hardscaped surfaces and gives a welcoming feel.  

Intersections which were difficult to visually navigate due to large distances, too much visual distraction were not 
rated highly 

IT'S GOOD W/ CROSS LINE LET PEOPLE TO USE. 

Some intersections really need more delineation. The addition of the painted stripes to indicate the walkways was 
excellent. The trees were great, and the more colorful buildings also helped keep the view from being too washed 
out. 

Again when you incorporate the color and side walks the picture looks better and the streets even look more inviting.

i liked the streets with more trees and landscape but not necessarily more people. we already have a lot of traffic in 
this city. 

I like the mix of shops, and living areas. Trees are very important to a good landscape as well. 

Trees planted in the setback help the overall image,  
but again, get rid of the overhead wiring. 

New development in Charlotte should include streets on a grid pattern with street front properties.  This will 
discourage automotive traffic and add new features to the urban design of the city that favors pedestrian and transit 
oriented development. 
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Like well defined pedestrian walkways, lots of trees & well manicured lawns & shrubs. Really appreciate the brick 
walks alone & tastefully mixed with concrete. 
 
Dislike barren streets, shrubs hanging over walkways. 

Need wide crosswalks, and wide sidewalks at intersection. All intersection with traffic signals should have digital 
count down signs 

I like the signal arms rather than signals on cables.  I like the brick pavers and trees around the intersections as well 
as the street front business.  Again, it makes the area look more vital. 

Liked brick accents on sidewalks and signs of life.  I also like the crosswalk idea that invites pedestrian use.  I dislike 
traditional street lights that hang by wires 

Likes: Clearly marked pedestrian crossings, visual appearance (trees, bricks), sense of safety for crossing roads as a 
pedestrian. 
 
Dislikes: lack of clearly marked crossing areas, general lack of cleanliness, sense of intersections not being safe for 
pedestrian crossings. 

the rails on one of the pictures, just took away from the beauty of it. 

I really liked the intersections with very clear marked areas for pedestrians, sidewalks and trees.  

Disliked not having left turn lanes at some intersections. Some intersections were too busy, with too many 
markings...confusing. Like signals at intersections. 

Liked pedestrian friendly features, trees, enhanced crosswalks, lots of sidewalks. 

I liked well marked ped crossings.  And if the intersection was very large, there was a place to stand if you get caught 
in the intersection.  Arched poles to hold traffic signals were nice. 

too homey , need more buildings and must look hightech. 

I like the beautiful wide walking areas.  I also like the turning lanes and the attractive stop lights. 

I like those intersections with clearly marked crosswalks, pedestrian signals, refuges, ADA accessible sidewalks and 
mast arm signals.  They are safer and more attractive.   
most intersections are ugly 

Clean, landscaped, traffic signals on posts, and ample space given for traffic (turn lanes, etc) provide attractive and 
usable intersections. 

i did not like the angled traffic lights intersections. one of the pics i think the trees were too large and blocked views 
of what seemed to be an apartment complex. only need small trees when there is commercial on main floor. 

Most intersections looked safe....crosswalks....pedestrian sings etc....could use a few more signs and bike lanes. 
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Again, the ones with greenery are more visually pleasing.  The only concern with intersections is trying to identify 
street signs, which can be a problem if trees become overgrown.  One way some cities have rectified this is by placing
the street signs on the light poles over the intersection. 

The intersections that were not appealing were very bland and open - no trees or interesting buildings to see 

although these photos offered a few that were a little more attractive, they still lacked the appeal of excellent 
planning for long lasting beauty and charm that soon becomes the character of an area over the decades, also the 
traffic patterns still appeared as though not much thought went into preventing future congestion and accidents. Only 
one photo we recall did show a city bus for public transportation which was good. 

 


