\\P/, Facility Maintenance

CHARLOTTE.

Stormwater Protection Practices

Objective:

Prevent negative impacts to stormwater from
municipal facility maintenance activities

Pollutants of Concern:

Sediment

Oil & Grease
Chemicals
Heavy Metals

Responsible Key Business Units:
Engineering & Property Management

DESCRIPTION

The City of Charlotte engages in extensive facility maintenance activities. These operations can result in the discharge
of harmful pollutants into our surface waters if certain measures are not implemented. Some discharges into the
storm drain system that occur as a result of facility maintenance activities could violate environmental codes. Follow-
ing the best practices outlined below will help reduce polluted discharges while conducting facility maintenance.

BEST PRACTICES

1. HVAC Work

e Condensate water from units treated with chemicals will be discharged into the
sanitary sewer or otherwise permitted to discharge into the stormwater system.

e Boiler and cooling tower blowdown will be discharged into the sanitary sewer or
otherwise permitted to discharge into the stormwater system.

e Wash water from cleaning of A/C unit coils where chemicals are used will not be
discharged to the storm drain system.

2. Pressure Washing

e Runoff from pressure washing of parking lots and decks will be discharged into
the sanitary sewer and not the storm drain system unless it is impossible to do so
due to clearance issues, in which case filters will be placed around drains.

e Runoff from pressure washing of buildings, walkways and roofs will be handled in
this manner:

(1) If chemicals are used, runoff will be discharged into the sanitary sewer or
diverted into a landscaped area.

(2) If only water is used, runoff may be discharged into landscaped areas or
into the storm drain system if filtering devices are placed around the drains.
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3. Janitorial and Painting Services

e Never dump mop water into parking lots or storm drains. Dispose of
the wastewater into a utility basin, sink or other direct connection to
the sanitary sewer.

e Rinse painting equipment used to apply water-based paints only in
areas that drain to the sanitary sewer.

e Thinners, solvents and other products used to clean oil-based paints off
of painting equipment must be reused or disposed of appropriately by
authorized handlers of hazardous waste.

4. Roofing

e Apply products such as waterproofing agents, coatings and sealants
so they have plenty of time to dry and cure before the next rain
event.

e Cover or berm off roof drains to prevent products from entering
them during the application process.

5. Parking Lot Sealcoating

e Choose an asphalt-based sealant whenever possible. It is less
toxic than coal-tar based sealant.

e Sealant will not be applied whenever rain is forecast in the next
48 hours.

e  When applying sealant, use storm drain inlet protection
measures to prevent sealant from entering the inlets. Examples
include storm drain covers, sandbags and filter socks.

6. Buildings with Kitchens

¢ Kitchen exhaust vents will be inspected and maintained on a regular
schedule to minimize grease buildup.

e Wash water from cleaning of kitchen exhaust vents will be dis-
charged into a grease trap connected to the sanitary sewer.

e Grease traps will be cleaned and maintained on a regular schedule.

e Floor mats and equipment will be rinsed in areas that drain to a
grease trap connected to the sanitary sewer.

Construction and Plumbing

When conducting earth-moving activities, silt fencing, inlet protec-
tion, stabilization and other erosion control measures will be used to
prevent offsite sediment discharges. Maintenance and repair of
these measures will be conducted as needed.

Pumped stormwater that has collected in excavated areas will be dis-
charged into vegetated areas and/or through filtering devices such as
silt socks.

After installing sanitary sewer piping, verification will occur to ensure
that no cross-system connections exist.
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