<D CATS Transit Amenities

CHARLOTTE. Stormwater Protection Practices

Objective:

Prevent negative impacts to stormwater from
CATS transit amenities cleaning and
maintenance activities

Pollutants of Concern:

Sediment
Trash
Petroleum
Heavy Metals

Responsible Departments:
Charlotte Area Transit System (CATS)

DESCRIPTION

CATS conducts numerous activities to ensure that our public transit system amenities such as bus stops, parking lots
and service buildings are clean and in good condition. Sometimes conducting those operations can result in the dis-
charge of harmful pollutants into our surface waters if certain measures are not implemented. Some discharges into
the storm drain system that occur as a result of cleaning and maintaining transit amenities could even violate environ-
mental codes. Following the best practices outlined below will help reduce polluted discharges to the storm drain sys-
tem and surface waters.

BEST PRACTICES
1. Landscape Management

¢ When mowing and landscaping services are performed, ensure that grass
clippings, leaves, and debris are removed from paved areas on the same
day.

e In no case shall grass clippings, leaves, or debris be purposely blown or
dumped into storm drains or surface waters. It is recognized, however,
that small amounts may enter storm drains during the cleanup process.

e All pesticide, fertilizer and lime applications shall be in accordance with
state and federal law to minimize the discharge of such materials to the
storm drain system.

2. Cleanup of Bus Stops and Other Structures

e If runoff will drain into a grassy or landscaped area, then structures may be
washed with water containing a cleaning product; otherwise, only water
will be used. An exception to this would be when the area must be sani-
tized due to the presence of feces, urine, etc. Such occasions are consid-
ered incidental and a very dilute concentration of bleach is used.
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7.

Parking Lot Maintenance & Cleaning

Provide trash cans at Park and Ride lots to help with litter control.
Perform trash and debris pickup in parking lots, including emptying of
trash cans, on a regular basis.

All trash and sweepings will be disposed of at a landfill.

Have vehicular sweeping/vacuuming done periodically on lots where sedi-
ment and debris accumulation is significant.

Crosswind FURY

4. Spill Cleanup

e Dry methods will be used to clean up spills before any wet methods (e.g.,
flushing, pressure washing) are used.

e All contaminated cleanup materials will be disposed of according to law.

e Any spills caused by CATS employees that are >25 gal. or in any amount
that reaches a storm drain will be reported to local and state environmen-
tal authorities.

Parking Lot Sealcoating

Choose an asphalt-based sealant whenever possible. It is less toxic than
coal-tar based sealant.

Do not apply sealant whenever rain is forecast in the next 48 hours.
When applying sealant, use storm drain inlet protection measures to pre-
vent sealant from entering the inlets. Examples include storm drain co-
vers, sandbags and filter socks.

6. Pressure Washing

e Runoff from pressure washing of parking lots and decks will be discharged
into the sanitary sewer and not the storm drain system.
e Runoff from pressure washing of buildings, walkways and roofs will be han-
dled in this manner:
(1) If cleaning products are used, runoff will be discharged into the
sanitary sewer or diverted into a landscaped area.
(2) If only water is used, runoff may be discharged into landscaped
areas or into the storm drain system if filtering devices are placed
around drains and accumulated debris is cleaned up afterward.

Structural Stormwater Controls Maintenance

Regularly inspect and maintain rain gardens, underground detention
basins and other stormwater controls.

Use standard forms to document all inspections and maintenance.
Maintain records for a minimum of five years.

8. Training

o Employees who perform or supervise field work will be trained on the best
practices in this document and provided periodic refresher training.

e Contractors hired to conduct work will be made aware of relevant storm-
water best practices.
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