&T) Central Business District Operations

CHARLOTTE.

Stormwater Protection Practices

Objective:

Prevent negative impacts to stormwater from
Central Business District cleaning and
maintenance activities

Pollutants of Concern:

e Sediment

e Trash

e Detergents

e Heavy Metals

Responsible Key Business Units:
Solid Waste Services

DESCRIPTION

The City of Charlotte conducts many operations to ensure that our Central Business District (CBD) is an attractive place
in which to live, work and play. Unfortunately, conducting those operations can result in the discharge of harmful pol-
lutants into our surface waters if certain measures are not implemented. Some discharges into the storm drain system
that occur as a result of CBD operations could even violate environmental codes. Following the best practices outlined
below will help reduce polluted discharges to the storm drain system and surface waters.

BEST PRACTICES

1. Event Cleanup

e Street sweeping, manual pickup of trash and spot cleaning of spills/stains should
be conducted prior to flushing streets.

e Ascrubber vehicle with a wastewater recovery mechanism will be used to clean
sidewalks.

e Bins will be provided to appropriate vendors to deposit grease and oil. Bin con-
tents will be managed in accordance with the law.

2. Street Sweeping

T \ e Street sweeping in the CBD will be conducted on a regular basis to re-
move dirt, trash and debris from the curb and gutter system.

e All collected sweepings will be placed into bins at Central Yard, which will
then be taken to a landfill.

e Street sweepers will be rinsed out and washed at designated Central Yard
facilities that drain to the sanitary sewer.
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4.

6.

3. Cleanup of Structures (Trash Cans, Bus Stops, Kiosks, etc.)

e Conduct hand cleaning of structures when feasible.

¢ When pressure washing, do not use detergents, chemicals or bleach
except for spot cleaning and small jobs.

¢ When using cleaning agents on bus stop windows, use a squeegee to
clean rather than pressure washing.

Spill Cleanup

Dry methods will be used to clean up spills before any wet methods (e.g.,
flushing, pressure washing) are used.

All contaminated cleanup materials will be disposed of in accordance with
the law.

Any spills caused by CBD employees that are >25 gal. or in any amount
that reaches a storm drain will be reported to local and state environ-
mental authorities.

5. Sidewalk Cleaning with Scrubber Vehicle

e The wastewater recovery system must be functioning properly when
operating the scrubber vehicle.
e All wastewater must be disposed of in the sanitary sewer.

Pressure Washing

When pressure washing sidewalks and other hard surfaces, place filters
in the curb gutter and/or around storm drain inlets to filter out dirt and
debris.

Do not use detergents, chemicals or bleach except for spot cleaning and
small jobs. In such cases, use environmentally friendly products.

7. Litter Control

e Trash cans, recycling bins and cigarette canisters will be provided at
various locations around the CBD for the public.
e Manual litter pickup will be conducted in the CBD to reduce the

discharge of litter to storm drains. e

Trolley Line Cleanup

Trash cans and recycling bins will be provided at trolley line loading
platforms.

When pressure washing platforms, do not use detergents, chemicals or
bleach except for spot cleaning and small jobs.
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