
           May 13, 2009

Dear Resident:

Charlotte Storm Water Services needs your input! Your neighborhood has been
identified as a possible location for storm water improvements. The project area
covers approximately 160 acres and is shown below.  This project is in the very
early planning stages and we would like your input to help us identify storm
water problems in your area. To assist in this effort, please complete the
enclosed questionnaire, even if you have not experienced problems, and return
by May 25, 2009. Postage is prepaid.

We will use customer
service requests (311
calls), your
questionnaire
responses, and field
review to refine the
project limits. After this
has been done and
the area has been
selected for
improvements, we will
be sending you
additional information
about the process.
Thank you very much
for your input and we
look forward to
working with you.

If you have any other
questions or concerns
related to the project,
please direct them to
the Project Manager,
Corky Botkin at
704-432-5536 or
cbotkin@ci.charlotte.nc.us.
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