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Dear Resident: 

Charlotte-Mecklenburg Storm Water Services has hired a 
consultant, Armstrong Glen, P.C., to study and investigate 
possible improvements to the storm drainage system in the 
Gaynor Storm Drainage Improvement Project area.  The project 
area covers approximately 155 acres, and is roughly bordered on 
the north by Hartness Avenue and Randolph Middle School, to 
the south by Brook Forest Lane, to the east by Addison Drive and 
Whitby Lane, and to the west by Randolph Road. 

The planning-level surveying within the project area is nearly 
complete, and pipe video efforts have been completed. Storm 
Water Services and Armstrong Glen are now evaluating the 
existing conditions within the project area. When analysis is 
complete a public meeting will be scheduled to present the 

findings and solicit input from project area residents. Meeting 
details will be sent to you by mail approximately two weeks in 
advance.

You may also view project updates and exhibits on the web 
at: http://stormwater.charmeck.org (Click on Storm Water 
Projects, Storm Water Projects again and then Gaynor). If 
you are new to the neighborhood and/or did not complete a 
questionnaire earlier, please visit our website to download the 
questionnaire to inform us of drainage problems in your area.

If you have any questions, please contact Project Manager 
Corky Botkin at cbotkin@charlottenc.gov or 704-432-5536.
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Water Watcher: Help Us See & Report Pollution!
With more than 3,000 miles of streams, we need all the help we can get.

Do your part: If you see debris, cloudy or colored water, dead fish, trash, litter... 
Call 311 and report the pollution.

Engineering & Property Management
Storm Water Services Division
600 East Fourth Street
Charlotte, North Carolina  28202


