THE PLAZA WALKING TOUR SURVEY SUMMARY

The UPshot:

Most respondents indicated that walking in The Plaza is not comfortable and inviting in many areas due to proximity to traffic, lack of shade, and
sidewalk width. In areas where pedestrian facilities were better, respondents reported that driver behavior was still a concern. While many
respondents felt comfortable bicycling on neighborhood streets, most reported that it is difficult to bicycle along or across The Plaza.

Parkwood Avenue & Union Street

Responses regarding walking along Parkwood were generally negative, with the vast majority of respondents indicating that it is not comfortable or inviting for people of
all ages and abilities. All of the respondents felt that there is not enough space between pedestrians and moving traffic. Respondents’ opinions on crossing Parkwood
Avenue were also unfavorable; over 80% of respondents indicated that it was not comfortable or inviting, and there are not enough gaps in traffic to cross safely. Wider
sidewalks and slower traffic were the two most common suggestions for improving Parkwood Avenue for pedestrians.

WALKING ALONG PARKWOOD

It is comfortable and inviting for people of all ages and abilities to walk here
A person in a wheelchair can easily get through the area

There are plenty of shade trees

The area is well lit at night

There is enough space between me and moving traffic

The sidewalk is wide enough for two people to walk side by side

The sidewalk is in good condition (i.e., no missing or broken panels)
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CROSSING PARKWOOD (UNSIGNALIZED LOCATION)

This crossing is comfortable and inviting for people of all ages and disabilities
This intersection has wheelchair ramps and textured panels to assist people with disabilities
There are enough gaps in traffic to cross safely

The crossing distance is comfortable
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COMMENTS: COULD ANYTHING BE DONE TO MAKE PARKWOOD AVENUE BETTER FOR PEDESTRIANS?

Slower traffic

Wider sidewalks
Crosswalks (more visible)
Pedestrian signals

More trees/landscaping
Better ADA access
Sidewalk maintenance/cleaning
Road diet

Too far to cross

Larger pedestrian refuge
Better lighting

Bike lane
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The Plaza & Mecklenburg Avenue

The majority of respondents indicated that the intersection had appropriate pedestrian facilities, including a median, wheelchair ramps, and a pedestrian signal with
enough time to comfortably cross. However, driver behavior at the intersection was a concern, with over 80% of respondents saying the driver behavior was not
comfortable or inviting for people of all ages. Most said that drivers do not pay attention, do not yield to pedestrians in the crosswalk, and do not obey the speed limit.
Longer pedestrian crossing times was the most common suggestion for improving this intersection for pedestrians.

WALKING ACROSS PARKWOOD & THE PLAZA (SIGNALIZED LOCATION)

The medians help me cross the street

This crossing is comfortable and inviting for people of all ages and abilities

This intersection has wheelchair ramps and textured panels to assist people with disabilities
The pedestrian signal gives me enough time to cross the street comfortably

This intersection has push-to-walk buttons that are easy to find and working properly

The crossing distance is comfortable
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DRIVER BEHAVIOR

Driver behavior is comfortable and inviting for people of all ages and disabilities
Drivers pay attention to the road (e.g., not using a cell phone)
Drivers who are turning yield to pedestrians using the crosswalks

Drivers obey the speed limit at this location
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Longer cross time

Driver behavior

Improved pedestrian signals
Pedestrian signals

Lighting

Bike lanes

Sidewalk cleaning and maintenance
Road cleaning and maintenance

Slower traffic
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The Plaza & Grace Street

Half of respondents reported that they are “interested but concerned” about bicycling in general. AlImost none of the respondents felt comfortable bicycling in the
roadway northeast of Parkwood Avenue, with slightly more feeling comfortable on the sidewalk. South of Parkwood Avenue, between 50% and 60% of respondents did
not feel comfortable riding on the sidewalk or the road. Additionally, many respondents indicated that it is not easy to cross The Plaza on a bicycle. A majority of
respondents indicated that driver behaviors such as not paying attention and exceeding speed limits are issues in this area. Bike lanes were the most common suggestion
for making The Plaza better for bicycles.

BICYCLING ON THE PLAZA

Which of the following best describes your approach to bicycling? —
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BICYCLING ON THE PLAZA: NORTHEAST OF PARKWOOD AVENUE

It is easy to cross The Plaza on a bicycle

| feel comfortable bicycling on the sidewalk on The Plaza

| feel comfortable bicycling within the roadway on The Plaza
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BICYCLING ON THE PLAZA: SOUTH OF PARKWOOD AVENUE

It is easy to cross The Plaza on a bicycle

| feel comfortable bicycling on the sidewalk on The Plaza

| feel comfortable bicycling within the roadway on The Plaza
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DRIVER BEHAVIOR

Drivers who are turning yield to pedestrians using the crosswalks
Bicycling on The Plaza is comfortable and inviting for people of all ages and abilities

Drivers pay attention to the road (e.g., not using a cell phone)

Drivers obey the speed limit at this location
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COMMENTS: COULD ANYTHING BE DONE TO MAKE THE PLAZA BETTER FOR BICYCLES?

Bike lanes

Slower traffic

More bike crossing locations
Trees/landscaping

Bike signage

Lighting

More signalized intersection
Wide sidewalk

Street cleaning/maintenance
Bike sensors at traffic signals
Designated alternate routes

Fewer driveways
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Duncan Avenue & Drummond Avenue

Over 60% of respondents agreed that there are enough shade trees and space between pedestrians and moving traffic in this area. However, many respondents
indicated that the sidewalk is not in good condition. Access for people in wheelchairs and lighting were also issues for pedestrians cited by a majority of respondents.
Most respondents indicated that they are comfortable biking in the roadway and crossing neighborhood streets on a bicycle. Closing gaps in the sidewalk network,
sidewalk maintenance, and wider sidewalks were the most common suggestions for making neighborhood streets better for pedestrians. Bicycle signage, street
maintenance and cleaning, and bike lanes were the most common suggestions for making neighborhood streets better for bicyclists.

WALKING ALONG NEIGHBORHOOD STREETS

It is comfortable and inviting for people of all ages and abilities to walk here
A person in a wheelchair can easily get through the area

There are plenty of shade trees

The area is well-lit at night

There is enough space between me and moving traffic

The sidewalk is wide enough for two people to walk side by side

The sidewalk is in good condition (i.e., no missing or broken panels)
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BICYCLING ON NEIGHBORHOOD STREETS & SIGNED BICYCLE ROUTES

It is easy to cross neighborhood streets on a bicycle

| feel comfortable bicycling on the sidewalk on signed bicycle routes

| feel comfortable bicycling within the roadway on signed bicycle routes
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COMMENTS: COULD ANYTHING BE DONE TO MAKE NEIGHBORHOOD STREETS BETTER FOR PEDESTRIANS?

Sidewalk connectivity/closing gaps
Sidewalk/landscaping maintenance
Wider sidewalks

Lighting

Landscaping/trees

Eliminate some right turns
Crosswalks

Personal security

Slower traffic

COMMENTS: COULD ANYTHING BE DONE TO MAKE NEIGHBORHOOD STREETS BETTER FOR BICYCLISTS?

Bicycle signage

Street maintenance and cleaning
Bike lanes

Slower traffic
Driver/cyclist/pedestrian education
Lighting

Crosswalks
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The Plaza & Clemson Avenue

Over 60% of respondents indicated that the Parkwood Station and the Cross Charlotte Trail will change how they travel. Parks were the most highly reported destination
that people would like to be able to walk to, followed by the retail locations, bars, restaurants, and neighborhoods, such as NoDa. The neighborhoods with the most
residents participating in the survey were Plaza-Midwood, NoDa, and Villa Heights.

GENERAL QUESTIONS

Do you think the Cross Charlotte Trail will change how you travel?

Would you prefer to use a side street instead of Parkwood to access the future LYNX Blue
Line if a convenient route were available?

Do you think Parkwood Station (on the LYNX Blue Line) will change how you travel?
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WHERE DO YOU LIVE?

Plaza-Midwood
NoDa

Villa Heights
Plaza-Shamrock
Third Ward
South End
Optimist Park

Belmont
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COMMENTS: LOCATIONS TO WHICH YOU OR YOUR NEIGHBORS WALK OR WOULD LIKE TO WALK IN THIS AREA

Parks

Retail, restaurants, and commercial developments
NoDa

Trails and greenways

Light rail

Destinations along Parkway and Plaza

Villa Heights

Plaza Midwood

Uptown

6 8 10

OTHER NOTES AND COMMENTS

= Parkwood needs more crosswalks and pedestrian refuge islands.

= Parkwood needs bike lanes.

=  More bus shelters on Parkwood.

=  More shade trees on Parkwood.

= Need better wayfinding and connections to the greenways.

=  More bikeshare locations near transit.

=  Parkwood and The Plaza should be narrowed to function as a neighborhood
Main Street.

Parkwood and The Plaza need traffic calming measures and/or a road diet
with wide sidewalks and protected bike lanes.

The Plaza has very heavy traffic and is not bike or pedestrian friends.

If traffic increases with LYNX, this area will need more speed bumps and
sidewalks.

The pedestrian cross times are too short at several locations, including at the
Food Lion at Matheson and Central & Morningside.

Bike signage needs to be painted on the pavement, not just on signs.
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