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January 6, 2014 – City Council Workshop 
 
CITIZENS’ FORUM 
 
Miracle House of Hope 
Staff Resources:  Cam Selvey, CMPD, 704-353-1059, cselvey@cmpd.org 
Eric Campbell, City Manager’s Office, 704-336-5158, ecampbell@charlottenc.gov 
 
During the Citizens’ Forum, residents of the Miracle House of Hope appeared before the City Council claiming 
to have been bullied by Charlotte-Mecklenburg Police officers.  Council has requested a follow up on these 
claims. 
 
Miracle House of Hope is a ministry that works with individuals attempting to overcome their addiction to 
drugs and/or alcohol.  Bruce Little is the founder of the group and owns several residences where recovering 
addicts can stay.  Members must raise money for their room and board and do so by soliciting funds 
throughout the city. 
 
Charlotte-Mecklenburg Police Department (CMPD) first became aware of Miracle House of Hope in 2011 
when the department began receiving complaints about group members soliciting from medians in several 
major intersections, creating traffic backups in locations throughout the city.  There are two City Ordinances 
that prohibit this practice: 14-282, Soliciting from the Street or Median and 15-15, Panhandling.  Officers 
initially gave verbal warnings to group members; however, their behavior did not change and officers began 
writing citations to group members who continued to solicit despite having received a verbal warning. 
 
In 2012, CMPD’s Internal Affairs Bureau began receiving complaints from Mr. Little and members of the 
Miracle House of Hope.  They began calling if they were issued a ticket and complained that officers were rude 
or slandering Mr. Little.  There were four telephone complaints during 2012; none of the behavior described 
was a violation of CMPD policy. 
 
During 2013, Mr. Little and other members of Miracle House of Hope continued to solicit from medians and 
received more verbal warnings and citations.  Ultimately, some members of the group were arrested and 
some of their money was seized.  Mr. Little and his group made six complaints against police officers in 2013, 
through phone calls and several trips to Police Headquarters.  In each of the six cases, Mr. Little encouraged 
group members to make complaints against officers for being rude.  None of the complaints regarded arrests 
or citations they believed were unwarranted. 
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Two of the 2013 complaints resulted in independent Chain of Command hearings for the officers involved.  
One of the hearings resulted in a finding of “Not Sustained”; the other ended with a finding of “Unfounded.”  
One of the cases is currently being handled at the division level. 
 
Bruce Little spoke to Council in June 2013.  Council asked that the Miracle House of Hope and CMPD go 
through the mediation process to hear each other’s point of view, discuss the pertinent City Ordinances, and 
try to reach an understanding.  CMPD provided information to the Community Relations Committee (CRC) in 
preparation for a mediation session.  Mr. Little could not give the Community Relations Committee a date that 
he could meet and finally stopped communicating with the CRC. 
 
On December 13, 2013, Mr. Little and two of his group members came to CMPD to complain that officers 
were rude in an incident the day before. An Internal Affairs sergeant spoke with both members of the group, 
neither of whom described officer behavior that would be considered rude or discourteous.  Mr. Little then 
created a disturbance in the CMPD Headquarters Lobby because he wanted another sergeant to take the 
complaint.  Major Cam Selvey came to the lobby and attempted to speak with Mr. Little who continued to 
create a disturbance and was ultimately asked to leave the building.  Mr. Little called Major Selvey a “bully” as 
he stepped outside.  He then stepped back into the building and spoke to Major Selvey and the sergeant but 
exited the building again without allowing either of them to speak. 
 
In the final complaint of 2013, a member of the Miracle House of Hope came to Internal Affairs and told the 
sergeant that he was told to come to CMPD Headquarters, make a complaint and obtain an “IA Report”. He 
said he had received a citation but the officer was probably the nicest officer he had met. 
 
It should be noted that Miracle House of Hope members have been arrested in other North Carolina 
jurisdictions for soliciting in the streets.  CMPD officers will continue to enforce any violations of the pertinent 
City Ordinances that come to their attention. 
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