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November 25, 2013 – Citizens’ Forum 
 
Storm Water Services Maintenance/Repair Backlog 
Staff Resource:  Jennifer Smith, E&PM, 704-336-7924, jgsmith@charlottenc.gov  
 
During the Citizens’ Forum, Keith Jefferson shared concerns about a sink hole along a storm drain on his 
property. The attached summary addresses questions raised by Council members at that time and gives 
additional perspective on the prioritization approach of the storm drain maintenance program. Additional 
discussion and detail will be provided during the budget process.  
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