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INFORMATION: 
 
Airport Parking Rates  
Staff Resource: Brent Cagle, Aviation, 704-359-4035, bdcagle@cltairport.com 
 
Under City Code, the Aviation Director is statutorily empowered to set airport rates, fees and 
charges at a level necessary to sustain the financial viability of the Charlotte Douglas 
International Airport.  Furthermore, the Airport is required to set rates fees and charges at 
levels sufficient to generate revenues to meet its Airport Revenue Bond covenants and grant 
assurances under the Federal Aviation Administration’s Airport Improvement Grant program.  
In addition to these requirements, the Airport routinely assesses the adequacy of its rates and 
charges to strengthen its ability to satisfy its debt obligations and maintain strong credit ratings 
necessary to access credit markets at affordable interest rates. 
 
Public parking is the single largest generator of revenue for the Airport.  The Airport last raised 
its parking rates on July 1, 2012. However, at that time, it did not increase the rates for its ultra-
premium curbside valet and business valet products.  The Airport last raised rates for its valet 
products in 2008.  As the Airport has experienced passenger growth and increased customer 
demand, the costs associated with providing the services have increased.  Also, due to the 
temporary closure of the hourly parking deck, the other parking decks at the airport have 
experienced increased volume.  The Airport also needs to generate additional and incremental 
revenues required to (1) pay debt service in connection with the issuance of bonds to finance 
parking improvements; and (2) pay anticipated costs associated with the parking bus 
acquisition and modernization program. 
 
In an effort to assess the adequacy of parking rates at the Airport, management conducted a 
benchmarking review of parking rates charged at 11 other airports of similar size in terms of 
local passengers originating their trips at the airport (excluding connecting passengers who do 
not utilize airport parking facilities).  This review indicated that CLT’s parking rates are generally 
below the average rates of other airports of comparable size.  The chart below summarizes 
CLT’s existing maximum daily parking rates with the averages charged at surveyed airports: 
 
Parking Product CLT Current Survey Average Survey Max Survey Max Airport 

Ultra Premium 
CLT: Curbside Valet 

$19 $27 $28 Salt Lake City Int’l 

Premium 
CLT: Hourly Deck 

N/A $22 $28 Salt Lake City Int’l 

Business Express 
CLT: Business Valet 

$10 N/A N/A N/A 

Premium Economy 
CLT: Daily Deck 

$7 $14 $18 Indianapolis Int’l 

Economy 
CLT: Long Term 

$5 $9 $17 Columbus Int’l 

mailto:bdcagle@cltairport.com
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In response to the requirements and changes previously described, the Airport will increase 
parking rates for its ultra-premium parking (Curbside Valet), business express parking (Business 
Valet), and premium economy (Daily Decks) effective February 17, 2014.  The Airport will 
increase the maximum daily rate for the Airport’s new Hourly Garage upon its opening in 
November 2014.  The Airport is also evaluating the implementation of rate adjustments for the 
long term economy in February 2015.  The current and proposed rates are listed below. 

 
Parking Lot Current Rate Proposed Rate 

Curbside Valet Daily rate of $19 Daily rate of $28 

Hourly Garage Not Available Daily Rate of $20* 

Business Valet Daily rate of $10 Daily rate of $14 

Daily Garage Daily rate of $7 Daily rate of $10 

Long Term Lot(s) Daily rate of $5 Daily Rate of $7** 

*Maximum daily rates in the Hourly Garage will be $20 per day in November 2014. 
**Long Term rates will increase to $7 per day on February 1, 2015. 
 
In summary, these parking rate increases will cause CLT’s parking rates to be consistent with 
comparable products in other markets and appropriately price the value of the parking product. 
The recommended parking rate increases will provide customers with parking options at all 
price points and will still provide economy parking at rates that are below the rates charged in 
comparable markets.  The increase in rates will also better reflect current operational costs of 
the parking facilities and help the Airport to provide better service for its customers. 

 
ATTACHMENTS: 
 
November 21 Economic Development Committee Summary 
 
January 6 Community Safety Committee Summary 
 
 
 
 

http://charmeck.org/city/charlotte/FocusAreas/EconomicDevelopment/Documents/ED%20Nov%2021,%202013%20summary.pdf
http://charmeck.org/city/charlotte/FocusAreas/CommunitySafety/Documents/01-06-2014%20Council%20Community%20Safety%20Comm.%20Meeting%20Summary.pdf
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