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--Emergency Preparedness Information for Citizens

WEEK IN REVIEW:

Mon (April 16)

Tues (April 17)

Wed (April 18)

Thurs (April 19) Fri (April 20)

3:00 PM
Environment
Committee,
Room 280

5:00 PM
Council Zoning
Meeting,
Room CH-14

11:30 AM

NCLM Regional
Legislative Update,
Room 267

9:00 AM

Economic Development
Committee,

Room CH-14






CALENDAR DETAILS:

Monday, April 16
3:00 pm Environment Committee, Room 280
AGENDA: Development of a City operations sustainability plan; Reschedule May
21 meeting

5:00 pm Council Zoning Meeting, Room CH-14

Wednesday, April 18
11:30 am North Carolina League of Municipalities Regional Legislative Update, Room 267

Thursday, April 19
9 am Economic Development Committee, Room CH-14
AGENDA: Charlotte Knights stadium update; Small business month update;
CRVA barometer April report (information only)

April and May calendars are attached (see “2. Calendar.pdf).

INFORMATION:

April 19 — CATS State Full Funding Grant Agreement Event
Staff Resource: Olaf Kinard, CATS, 704-336-2275, kkinard@charlottenc.gov

Council members are invited to attend an event to celebrate the announcement of the
Charlotte Area Transit System’s receipt of a State of North Carolina Full Funding Grant
Agreement for the LYNX Blue Line Extension Project. This event will be held on the UNC
Charlotte campus on Thursday, April 19, 2012 at 1:00 p.m.

The State Full Funding Grant Agreement (SFFGA) provides 25 percent of the funding for the
planned LYNX Blue Line Extension from Center City Charlotte to the UNC Charlotte campus.
Mayor Anthony Foxx, Mecklenburg County Commission and MTC Chairman Harold Cogdell,
UNC Charlotte Chancellor Phillip Dubois, Director of the NC Governor’s Piedmont Regional
Office, Budd Berro, and CATS CEO Carolyn Flowers and others will be participating in this event.

What: CATS’ LYNX Blue Line Extension State Full Funding Grant Agreement
When: April 19, 2012
Time: 1:00 p.m. —2:00 p.m.
Where:  Bioinformatics Building
Bioinformatics Research Center
9320 Robert D. Snyder Rd.
UNC Charlotte Campus
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2002 General Obligation Bond and Commercial Paper Refunding
Staff Resource: Greg Gaskins, Finance, 704-336-5885, ggaskins@charlottenc.gov

On April 12, 2012 the City completed a $206,000,000 refunding, comprised of $56,000,000 of
outstanding 2002 General Obligation (GO) bonds and $150,000,000 of outstanding commercial

paper.

Finance regularly monitors opportunities to refund long-term debt in order to lower the total
cost of borrowing. The historically low interest rate environment has led to a nearly
unprecedented level of savings for the City. Pricing for refunding the 2002 GO bonds resulted
in a $9,500,000 present value savings, which resulted in a 17 percent savings —as compared to
an 8 percent savings for a 2008 GO refunding. This cost savings has been incorporated into the
Big Ideas Capital Improvement Program.

The City utilizes commercial paper for construction period financing rather than issuing long-
term fixed debt. In order to minimize market risk, the City will refund its outstanding
commercial paper into long-term fixed rate GO debt at regular intervals. The current refunding
was priced at a 2.9 percent interest rate, which is the lowest interest rate the City has achieved
in 50 years. This financing also includes a renewal of the $150,000,000 commercial paper
program.

As a part of the refunding process, the rating agencies reaffirmed the City’s AAA credit rating.
Moody’s Investors Service stated, “The AAA rating reflects the city’s strong financial
operations, characterized by prudent formal financial policies and a demonstrated ability to
manage expenditures in the recent environment of slowed revenues, as well as a large and
diverse tax base, which is showing signs of recovery.”

City Source Tells Stories of Citizen Service
Staff Resource: Sherry Bauer, Corporate Communications & Marketing, 704-336-2459,
sbauer@charlottenc.gov

City Source is the City of Charlotte’s unique 30-minute program for citizens to learn about the
City’s services as well as how its employees serve the community. The program airs the first
and third Thursday of each month at 7 p.m. on Cable 16 (Time Warner Cable), AT&T U-verse
and is streamed LIVE online at www.charlottenc.gov. The show runs periodically for two weeks.

In the April 19— May 2 edition, find out how to safely coexist with coyotes that have recently
come to live in the region. Learn tips to stay safe at railroad tracks, how to fill your wallet not
your tank, Animal Care & Control dog obedience training, and check out CMPD’s finest and the
CFD firefighters as the Charlotte Cobras Football Team!

This information is also promoted in CMail, the City’s electronic newsletter emailed to more
than 1,100 subscribers and distributed by City departments whose services, programs and
employees are featured in an upcoming episode. See “3. City Source.pdf” for the flier that lists
upcoming stories.

ATTACHMENTS:
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City Council Follow-Up Report (see “4. Follow Up.pdf”)

Contents include:
--Emergency Preparedness Information for Citizens
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APRIL 2012

As of April 13, 2012

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5 6 7
3:00p 12:00p HOLIDAY
Governmental Economic
Affairs Development
Committee, Committee,
Room 280 Room 280
8 9 10 11 12 13 14
2:30p - 12:00p
Transportation Housing and
and Pl"’""ing Neighborhood
Committee, Development
Room 280 Committee,
4:00p 2?80280
- . :00p
Council Business Council Budget
Mtg. Retreat,
Rm. 267
15 16 17 18 19 20 21
3:00p - 10a 11:30a 9:00a 10:00a
Environment Fred D. NCLM Regional Economic CMPD
Committee, Rm. | Alexander Legislative Development | Promotional
280 Blvd. Project Update, Committee, Ceremony
Grand Rm. 267 CH-14 Fire /Training
5:00p Opening Academy
Council Zoning (Shopton Rd.)
Meeting
22 23 24 25 26 27 28
11:45a 12:00p 12:00p 2:00p
Council- Housing and Transportation | Belmont
Manager Neighborhood and Planning Neighborhood
Relations Development Committee, Improvement
Committee, Committee, Room 280 Projects
Rm. 280 Rm. 280 Celebration
(Southeast
4:00p 5:30p - Corner of
Citizens’ Metropolitan Parkwood
Forum /Council Transit Ave. and
Business Commission, North
Meeting Room 267 Davidson St.)
29 30
7:45a -
Mecklenburg
Delegation
Breakfast

Rm. 267






MAY 2012 I As of April 13, 2012 [
SUNDAY MON/TUE WEDNESDAY THURSDAY FRIDAY SATURDAY
30/1 2 3 4 5
8:30a 12:00p
Small Business Month Kick-Off Breakfast, | Economic
CMGC Lobby Development
11:30a Committee,
CLT Airport & West Boulevard Room 280
Groundbreaking
Ceremony
12:00p
Community Safety Committee,
CH-14
6 7 8 9 10 11 12
3:00p 11:00a
Governmental Manager’s
Affairs Recommended
Committee, Budget
Room 280 Presentation
12:00p
Housing and
Neighborhood
Development
Committee,
Rm. 280
13 14 15 16 17 18 19
2:30p 3:00p 3:00p Charlotte
Transportation Budget Economic Chamber 2012
and Planning Adjustments Development Inter City Visit,
Committee, Committee, London, England
Room 280 Room 280
4:00p
Joint Council
Zoning Meeting
& Business Mtg.
20 21 22 23 24 25 26
Charlotte Charlotte Charlotte Chamber Charlotte
Chamber 2012 | Chamber 2012 2012 Inter City Chamber 2012
Inter City Visit, Inter City Visit, Visit, London, Inter City Visit,
London, London, England | England London,
England England
3:00p - 12:00p
Environment Housing and
Committee, Rm. Neighborhood
280 Development
Committee,
Rm. 280
5:30p -
Metropolitan
Transit
Commission,
Room 267
27 28 29 30 31
HOLIDAY 11:45a- 12:00p
Council-Manager Budget
Relations Comm. Adjustments/
Rm. 280 Straw Votes
4:00p - Citizens’
Forum/ Council
Business Mtg.
7:00p — Budget
Public Hearing







Your Best Source for Government News and Information

Thursdays at 7 p.m.

> ‘
\<\ Cit on the GOV Channel
/- y (Cable 16, Time Warner Cable and AT&TUverse)
Dan Hayes hosts City . It’s a 30-minute show connecting you to local

government news and information. You don’t want to miss this unique look at our
City services and employees. Here are some of the stories in the current episode.

o ‘p Born to be WILD! ¢

Find out how to safely coexist ] )
" with coyotes that have come to Episode airs

. 1 live in our region. 4/19 — 5/2

Click for schedule

Watch Out for That Train

Discover why pedestrian inattention is
causing more injuries and deaths on railroad
tracks than ever before.

i
Charlotte Cobras

Football season is here with the National
Public Safety Football League. Learn how
the CMPD and others are tackling more
than just crime.

LSS

Fill Your Wallet, Not Your Tank
e | Stop emptying your wallet at the gas
= ~_ pump. Save your money by using the
"@ Charlotte Area Transit System.

Doggy Etiquette
CMPD Animal Care & Control is making sure your next
family pet has a leg up with basic obedience skills and
“doggy etiquette.”

0

CHANNEL

You can also watch episodes Click on icons to access
your connectionlon air

h ial media.
LIVE online at www.charlottenc.gov. >ocial media




http://charmeck.org/city/charlotte/govchannel/Pages/CitySource.aspx

http://charmeck.org/city/charlotte/govchannel/Pages/default.aspx

http://www.facebook.com/pages/City-of-Charlotte/179610235833

http://twitter.com/charlottencgov

http://www.charlottenc.gov

http://charmeck.org/city/charlotte/govchannel/Pages/default.aspx
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CHARLOTTE.

City Council
Follow-Up Report

April 13, 2012

March 26, 2012 - City Council Business Meeting

Emergency Preparedness Information for Citizens
Staff Resource: Wendy Bing, Corporate Communications, 704-336-4239, wgbing@charlottenc.qov

During the City Manager’s Report, Mayor Pro Tem Cannon asked about using the Government
Channel (GOV Channel/Channel 16) to provide emergency preparedness information to citizens in
Charlotte.

Attached for Council’s review is a report from Corporate Communications staff identifying

emergency preparedness notifications currently in place and available to citizens.
GOVChannd

rergency Prepared
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April 13, 2012

Subject: GOV Channel and Emergency Preparedness

Corporate Communications & Marketing actively utilizes both the GOV Channel and charmeck.org to
communicate how to properly prepare for emergencies. For the past two years, staff has streamlined all
City and County information onto an emergency preparedness page - http://emergency.charmeck.org -
on charmeck.org. Additionally, staff has expanded our "Alerts" box on both the homepage of
charmeck.org and charlottenc.gov to draw attention to important notifications and to encourage residents
to sign up for alerts.

When activated, a simple scrolling message (in red)
is applied and links to a consolidated page for
relevant city and county information.

Street Closings | Traffic Accidents

Weather | Today's Air Quality In 2011, after we launched the new feature, the

Emergency Preparedness & Resources alert center was tested during a winter weather
. event. Traffic to the page spiked, largely as a result
w\jonfy Me of emailing citizens through our notification system,

resulting in an increase of 1,500+ subscribers (now
at 4,000 subscribers).

Internally, 311 indicated that its customer service
representatives used the page as the source of
information to relay to the public during and after
the winter storm.

http://charmeck.org/emergency/pages/alert.aspx

This report dentifies the most POPUISr DaJes 0N your ske and Shows you key metnics for each pcage 1 ’ 4 | qQ -
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Visits

4,000
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The GOV Channel has created numerous videos and programming addressing storms and preparedness.
Staff also utilizes a "live ticker" (scrolling message at the bottom of the screen) which runs 24/7 to
provide proactive and recovery effort coverage.

Safety information has always been a high priority. In 2009, staff added the live ticker and this year
another support tool will be added - live in-the-field coverage, which is currently in the testing phase and
should be fully operational by July 1, 2012. This means that live coverage will be available on the
channel, as well as through the website and through the city’s social media outlets, thus utilizing every
City communication vehicle available.

Lastly, the GOV Channel staff has implemented a 3-tiered emergency response protocol. Each level
represents the action that will be taken by the TV staff. Level one would be flooding, snow, etc. Level
two and three would be a major emergency or event in which the EOC would be fully operational.
e Level I: Live ticker; obtain footage
e Level II: Live ticker; obtain footage; live press conferences
e Level III: Live ticker; obtain footage; live press conferences; live on-scene coverage reporting/live in
the studio

Over the years staff has used CMPD Today, On The Air, Agenda: Charlotte and other internally produced
programs to serve as a conduit to proactively provide residents with safety information.

Videos and programs:

Live ticker
Live ticker, Live press Conference;
Streamed and archived on the website;

Winter Weather Alerts
Flooding

March 2009
August 2009

January 2010 Hazard Mitigation Hearing Live hearing; streamed and archived
on the website; Facebook; and Twitter
March 2010 Hazard Mitigation Hearing Live hearing; streamed and archived

on the website; Facebook; and Twitter

January 10, 2011 Winter Weather Alerts Live ticker; Facebook; and Twitter

March 5, 2012 Severe Storm Response Live ticker; obtained footage for CS story

City Source Stories:

January 15, 2009 Response Area Commanders

May 7, 2009 Reduce Stolen Cars
May 21, 2009 RR Crossing Safety (CATS)
April 16, 2009 Fight Crime/Kids and Violence, how to stop it

August 20, 2009
September 3, 2009
October 1, 2009
October 15, 2009
November 19, 2009
December 12, 2009
December 17, 2009
January 7, 2010
January 7, 2010
January 21, 2010
January 21, 2010
April 1, 2010

Larceny from Vehicle: Protect Yourself
CMPD Bike Safety for Kids

Fire Prevention: Kitchen Safety

CMPD: Halloween Safety

CMPD: Holiday Shopping Safety

Safe Homes, Safe Community
Unspoken Crimes in Neighborhoods: Domestic Violence
Stimulus: Public Safety

CATS: Evacuation Drill

Emergency Preparedness

Winter Weather Preparations

LYNX Security





May 6, 2010

May 6, 2010

May 20, 2010
August 5, 2010
August 19, 2010
August 19, 2010
October 7, 2010
October 21, 2010
December 2, 2010
December 16, 2010
December 16, 2010
February 3, 2011
February 17, 2011
April 21, 2011
August 18, 2011
December 15, 2011
February 2, 2012
March 1, 2012
April 5,2012

Animal Care & Control: Emergency Drill
Emergency Preparedness at Businesses
Toxic Chemical Combinations

CATS: LYNX Emergency Drill

How employees handle the summer heat
Bicycle Safety

CMPD: Halloween Safety

CATS and Safeplace: The Relatives

Crime Stoppers

AC&C: Keeping Pets Safe During the Holidays
CMPD: Holiday Shopping Safety

CFD: Live Burn

CMPD: Canine Tethering Ordinance
Crime Statistics

Blind Pedestrian Safety

Fire Safety

CMPD Sexual Assault Cold Case Unit
CMPD Citizen’s Academy

Grill Safety

Videos that are currently in production - working with CMPD/CFD (scheduled as available):

April 19, 2012
April 19, 2012
June 7, 2012
June 7, 2012
June 7, 2012
June 7, 2012
June 7, 2012

LYNX: Watch out for that train

Living with Coyotes

Don’t be washed away (Flooding)

Healing Through Support (CMPD-Homicide victim support group)
Safe Pets, Happy Owners (AC&C-Animal Decontamination)

Are you ready? (Emergency Preparedness)

CMPD Recruiting (community based)
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