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Text Amendments  
2010-074SUB, 2010-073 and Tree Ordinance 


 
ZONING COMMITTEE RECOMMENDATION 


December 6, 2010 


 
 


REQUEST 2010-074SUB: Text amendment to Chapter 20 of the City Code, 
“Subdivisions”, Articles 1, 2, and 3. 
 
2010-073: Text amendment to Sections 2.201, 9.205, 9.303, 9.408, 
9.8507, 9.907, 9.1007, 10.803, 11.506, 12.206, and 12.805 of the 
Zoning Ordinance.  
 
Text amendment to Chapter 21 of the City Code “Tree Ordinance”. 


SUMMARY OF PETITIONS These petitions propose to implement the Urban Street Design 
Guidelines to create “complete” streets that provide capacity and 
mobility for motorists, while also being safer and more comfortable for 
pedestrians, cyclists, and neighborhood residents. 


PETITIONER Charlotte Department of Transportation 


AGENT/REPRESENTATIVE Charlotte Department of Transportation 
COMMUNITY MEETING Meeting is not required. 


 


ZONING COMMITTEE 
ACTION 


The Zoning Committee voted unanimously to recommend 
APPROVAL of these petitions with the following modifications: 
1.  Include staff proposed revisions to the approval criteria to be used 


by the Development Review Board in reviewing alternative 
compliance applications.  The revised languages states that “while 
the proposed alternative design does not strictly meet all of the 
standards of the Urban Street Design Guidelines, it nevertheless 
satisfies their intent and is not an inferior improvement design.” 
[Section 20-24(8)(a)] 


2.  Instead of the current proposal, designate the Planning 
Commission as the Development Review Board that would hear 
and decide applications for alternative compliance for street 
design.   [Sections 20-10, 20-24] 


   
 
VOTE Motion/Second: Phipps/Lipton 
 Yeas: Firestone, Lipton, Phipps, Rosenburgh, and 


Walker 
 Nays: None 
 Absent: Dodson and Fallon 
 Recused: None 


ZONING COMMITTEE 
DISCUSSION  


 NOVEMBER 23, 2010 


 


 


 


 


Staff presented a PowerPoint overview of the major updates made to 
the text amendments since the public hearing.  These included the 
following provisions:  grandfathering, block length flexibility, 
residential setbacks, and on-street parking. 
 
The Zoning Committee members had multiple comments and 
questions related to these text amendments.  Several Commissioners 
requested additional time to review and comprehend all the changes 
being made, before a recommendation is made.   
 
Ms. Campbell asked to speak and stated that she hoped the Zoning 
Committee would consider the amount of time the community and 
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ZONING COMMITTEE 
DISCUSSION  


DECEMBER 6, 2010 


staff have worked on this text amendment and the prior 
presentations to the Planning Commission.  She encouraged the 
Committee to set a special meeting if they decided to defer the 
amendments.   
 
After further discussion, a motion was made by Commissioner 
Walker, and seconded by Commissioner Dodson that the text 
amendments are consistent with the Urban Street Design Guidelines, 
the Transportation Action Plan, and the Centers, Corridors and 
Wedges Growth Framework, and are reasonable and in the public 
interest.  The motion did not carry with a vote of 3 to 4.   
 
A motion was made by Commissioner Lipton and seconded by 
Commissioner Firestone to defer the text amendments for one 
month.  The motion passed 4 to 3.   
 
A substitute motion was made by Lipton and seconded by Firestone 
to defer the text amendments to a special meeting on December 6, 
2010 at 2:00 pm.  The motion passed 6-1. 
 
The Zoning Committee asked that staff be prepared to discuss the 
following issues at the special meeting: 


1. Tracking Changes to the Ordinance 
2. Block Length Examples 
3. Alternative Compliance and Development Review Board 


 


Staff presented additional information on the three issues raised by 
the Zoning Committee at their last meeting: 
 
Tracking Changes to the Ordinance: Staff reviewed the comment 
tracking sheet used to manage and organize comments and track staff 
responses throughout the process.     
 
The Subdivision Ordinance text amendment has remained unchanged 
since the Zoning Committee meeting on November 23, 2010, with the 
exception of one modification to the approval criteria used by the 
Development Review Committee in reviewing alternative compliance 
applications (Section 20-24(8)(a)). Instead of the Development 
Review Board determining if “the proposed alternative design meets 
the intent of the Urban Street Design Guidelines”, the following 
replacement was proposed:  “While the proposed alternative design 
does not strictly meet all of the standards of the Urban Street Design 
Guidelines, it nevertheless satisfies their intent and is not an inferior 
improvement design.”   
 
Block Length Examples:   The block lengths for local streets were 
taken directly from the adopted Urban Street Design Guidelines, and 
were based on location and type of use.  Staff reviewed between 50-
60 real site plans while developing the text amendments to ensure the 
block lengths would work.  Staff presented several examples of 
existing block lengths in Dilworth, Myers Park, Elizabeth, Eastover, 
Chantilly, Southampton Commons, Whitewater, and Blakeney. 
 
Alternative Compliance and Development Review Board: Staff stated 
that the purpose of alternative compliance is to allow for the approval 
of innovative, quality development proposals that were not anticipated 
by the Subdivision Ordinance standards.  Alternative compliance 
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would only be applied to those sections of the Subdivision Ordinance 
that address street design.   
 
Staff explained that during the development of these text 
amendments, five options were presented to the Transportation and 
Planning Committee of the City Council regarding the composition of 
the Development Review Board.  The Transportation and Planning 
Committee voted to select the option where a separate Development 
Review Board of nine members would be appointed with a pre-
determined composition of expertise.   
 
The majority of the Zoning Committee discussion centered on the 
composition of the Development Review Board.  Committee members 
felt strongly that the Planning Commission has a high level of 
expertise, and should serve as the Development Review Board.   
 
The Zoning Committee discussion also included: 


• Ex Parte communication; 
• Adding to the “tool box” of standards in the future; 
• Irrigation systems in the planting strips; 
• Cost impacts of these text amendments, Post Construction 


Control Ordinance, etc.; and  
• Sustainability and a greener future. 


 
 


FINAL STAFF ANALYSIS 
(Pre-Hearing Analysis online at www.rezoning.org)  


 
PLANNING STAFF REVIEW 
• Proposed Request Details 


2010-074SUB 
• The text amendment contains the following major provisions: 


• Requirements for streets:  Expands the requirement for streets (public or private) to be 
constructed for all uses, including multiple building sites,  


• Block lengths:  Modifies block spacing requirements.  Exemptions are allowed based on 
existing environmental and other site conditions.   


• Private streets:  Adds new requirements that sidewalks and planting strips are required 
along private streets, and all other public street construction standards apply except for 
centerline design criteria, parking, and the use of materials. 


• Half streets:  Allows streets to be split along property lines as an alternative to building a 
full street based on consultation with staff.  However, no half streets are permitted for 
single family development. 


• Paper streets:  Allows paper streets only when stubbing to existing single family lots that 
are likely to subdivide in the future. 


• Selection of local streets:  Modifies the street types and names and allows alternative 
street type selection. 


• Sidewalk standards for local streets:  Modifies the sidewalk widths according to land use, 
and specifies the requirements for sidewalk location (unless more specific guidance is 
provided in an adopted streetscape plan). 


• Right-of-way:  Expands the right-of-way to contain sidewalks and on-street parking.   
• Transition points:  Incorporates standards to address transition at an intersection between 


street types.   
• Requirements for slow points:  Requires traffic calming to be included in local street 


design.   
• Alternative compliance:  Adds a non-hardship waiver process based on meeting the 


underlying intent of the Subdivision Ordinance. 
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• 2010-073 


The text amendment contains the following major provisions: 
• Modifies the “required setback” definition to amend the measurement from the right-of-


way to the back of curb for local streets and maintain from the right-of-way for 
thoroughfares.   


• Revises the minimum setback for new single family and multi-family residential 
development to be consistent with the established building line of existing development.   


• Updates the average setback provisions in the single family zoning districts and the Surface 
Water Improvement and Management Stream Buffer incentives to recognize the change in 
where the setback is measured. 


• Removes the on-street parking or recessed parallel parking provisions from the multi-
family zoning district because the USDG cross-section includes on-street parking as part of 
the construction detail in the Charlotte Land Development Standards Manual. 


• Adds new provisions to allow on-street parking or recessed parking to count towards the 
minimum off-street parking requirements. 
 


• Tree Ordinance Text Amendment 
The text amendment contains the following major provisions: 
• The text amendment modifies the perimeter planting requirements in the Tree Ordinance 


by allowing the continuous perimeter planting strip to be located in either the public right-
of-way between the curb and sidewalk or on private property abutting the public right-of-
way behind the sidewalk. 


• Public Plans and Policies 
• These petitions are consistent with the Urban Street Design Guidelines, the Transportation 


Action Plan, and the Centers, Corridors and Wedges Growth Framework. The Urban Street 
Design Guidelines (USDG), adopted in 2007, contain a number of policies for planning and 
designing Charlotte’s streets and for providing viable transportation choices. The USDG are 
intended to create "complete" streets meaning streets that provide capacity and mobility for 
motorists, while also being safer and more comfortable for pedestrians, cyclists, and 
neighborhood residents. The USDG are a supporting component of the Transportation Action 
Plan, and the Centers, Corridors and Wedges Growth Framework. 


• STAFF RECOMMENDATION (Updated) 
• Staff recommends approval of these petitions, with one modification proposed by staff and the 


City Attorney’s office to modify the approval criteria used by the Development Review Board in 
evaluating an application for alternative compliance.   However, staff does not support the  
Planning Commission being the designated body to hear and decide applications for 
alternative compliance for street design.    


 


 
 


DEPARTMENT COMMENTS (see full department reports online) 


• Charlotte Area Transit System:  No issues.   


• Charlotte Department of Neighborhood & Business Services:  No comments received. 


• Charlotte Department of Transportation:  No comments received. 


• Charlotte Fire Department:  No issues. 


• Charlotte-Mecklenburg Schools:  Not applicable. 


• Charlotte-Mecklenburg Storm Water Services:  No issues. 


• Mecklenburg County Land Use and Environmental Services Agency:  No issues. 


• Mecklenburg County Parks and Recreation Department:  No comments received. 
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ENVIRONMENTALY SENSITIVE SITE DESIN (see full department reports online) 
• Site Design:  The following explains how the petition addresses the environmentally sensitive 


site design guidance in the General Development Policies. 


• There is no site plan associated with this text amendment. 


OUTSTANDING ISSUES 


• No issues. 


Attachments Online at www.rezoning.org 
• Application 
• Pre-Hearing Staff Analysis 
• Charlotte Area Transit System Review 
• Charlotte Department of Neighborhood & Business Services Review 
• Charlotte Fire Department Review 
• Charlotte-Mecklenburg Storm Water Services Review 


Planner:  Sandra Montgomery  (704) 336-5722 
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CALENDAR DETAILS: 
 
Monday, December 20 
  5:00 pm  Council Zoning Meeting, Room CH‐14 
   
December and January calendars are attached.  (see attachment, left side table of contents) 
 


AGENDA NOTES: 
Agenda Item #8 – Urban Street Design Guidelines Text Amendments 
Staff Resource:  Tammie Keplinger, Planning, 336‐5967, tkeplinger@charlottenc.gov   
 
The Zoning Committee held a special meeting on December 6, 2010 to finalize their 
recommendation for the three Urban Street Design Guidelines Text Amendments.  The 
recommendation is attached for your information and review.  There are two corrections to the 
December 20 Agenda: 
 
• The Zoning Committee recommended that the “Planning Commission” should be the 


Development Review Board, not the “Zoning Committee” as noted in the December 20, 2010 
City Council Agenda.     


 
• The December City Council Zoning Agenda included a typographical error that this 


recommendation would be submitted to the City Council in the December 14, 2010 Council 
Manager Memo package.   It should have indicated the December 17, 2010 packet.  (see 
attachment, left side table of contents) 


 
Agenda Item #16A – Request to Cancel January 3 Workshop 
Staff Resource:  Julie Burch, City Manager’s Office, 704‐336‐3187, jburch@charlottenc.gov  
 
With only one topic scheduled for the January 3 workshop, staff proposes the session be 
cancelled.  The topic, an overview of Mecklenburg County property tax revaluation by Tax 
Assessor Garrett Alexander, will be scheduled for the January 10 dinner briefing.   
 
Only one citizen has signed up to speak at the citizens’ forum on January 3.  Staff will contact 
her to see if we may assist her and also will offer to place her name on the speakers list for the 
next opportunity on January 24.  
 
Attached is Monday evening’s Request for Council Action to make the change to the Council 
Meeting Calendar. (see attachment, left side table of contents) 
 


INFORMATION: 
 
2010 Neighborhood Stabilization Program 3 
Staff Resource: Pamela Wideman Lopez, N&BS, 704‐336‐3488, pwlopez@charlottenc.gov  
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The North Carolina Department of Commerce ‐ Division of Community Assistance received an 
allocation of $5,000,000 from the newly‐authorized Neighborhood Stabilization Program (NSP3) 
funds, which was provided under Section 1497 of the Wall Street Reform and Consumer 
Protection Act of 2010 (Dodd‐Frank Act). 
 
The NSP3 has a three‐step application process: 


1. All interested NSP3 applicants must submit a letter of interest to DCA by December 22, 
2010. 


2. DCA will respond to all letters of interest on or before January 3, 2011 informing 
interested applicants if they are invited to submit an application.  At that time staff will 
seek Council’s approval to continue in the process; and 


3. Invited applicants must submit complete applications by February 1, 2011. 


The City, in partnership with Builders of Hope, will submit a letter of interest for up to  
$1 million to acquire and rehabilitate the Bradford Street Apartments.  This partnership will not 
require any additional City funding.  However, it requires that the City serve as the lead agency 
for the application.  The partnership is necessary because Builders of Hope does not currently 
meet HUD’s requirement that the developer have five years of experience in the city where the 
proposed project is located. The City will apply as the lead agency, and if awarded the funding, 
grant the money to Builders of Hope as a sub‐recipient.  This would be similar to how the City is 
managing the recently awarded Community Development Block Grant Rehabilitation (CDBG‐R) 
funding by granting the money to Habitat for Humanity as a sub‐recipient. 
 
The Bradford Street Apartments is a 44‐unit multi‐family development that will serve 
individuals earning 50% AMI or below.  This project is permissible under the current Housing 
Locational Policy because it is a rehabilitation of existing housing and rehabilitations are 
exempt. 
 
The project site is located in the Thomasboro NSA, approximately four miles northwest of 
Uptown Charlotte.  This project will preserve and transform existing housing stock into high 
quality, affordable, energy efficient homes. The rehabilitation will use an Extreme Green 
Rehabilitation model that pairs saving debris from the landfill with energy efficient green 
building practices resulting in a significant positive environmental impact.  Additionally, these 
units will remain affordable for 20 years. 
 
 
 
 
 
 
 
Johnston and Mecklenburg Mills Sale and Boxing Academy Demolition 
Staff Resource: Peter Zeiler, N&BS, 704‐432‐2989, pzeiler@charlottenc.gov  
 
On August 23, 2010 City Council approved a sale and disposition process for the Johnston and 
Mecklenburg Mills (Mills). In order to implement the process, certain railroad encroachment 
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and access license issues needed to be addressed. These issues have now been resolved and 
staff has begun to implement the disposition process.  
 
On December 20, 2010 the Mills will be advertised for sale in the Charlotte Observer and a City 
webpage containing details of the sale process will go live. The website can be viewed at 
http://mecklenburgmills.charlottenc.gov. 
 
Neighborhood & Business Services (N&BS) will hold a mandatory pre‐bid meeting and building 
walkthrough for interested bidders on January 12, 2011.  Sealed bids are due to the City on 
January 28, 2011. Qualified bidders will be notified of the highest bid and be given 10 days to 
place an upset bid. Once the final and highest bid has been received, N&BS will advertise the 
final sale price per statute and bring the sale to Council for approval. The winning bidder and 
the City will close the transaction within 30 days of Council approval. 
 
As part of the disposition process and in order to fully resolve railroad encroachment issues, 
N&BS will demolish the former Boxing Academy building on the Mills site. The Boxing Academy 
building occupies three parcels, one owned by the City and one each owned by Norfolk 
Southern Railroad and North Carolina Railroad. The two railroad companies have maintained a 
position that they would not allow the Boxing Academy encroachment to remain on their 
property. Demolition should begin the week of December 20. The Charlotte Mecklenburg 
Landmarks Commission issued a certificate of appropriateness for the demolition and has no 
objection to the removal of the building.  
 
In addition, N&BS has been working on the Mills site on general maintenance activity.  After 
weekly inspections of the site, it was determined that additional security measures were 
necessary to discourage entry into the buildings.  As a result staff, re‐secured the windows and 
doors, removed the brush around the buildings for better visual inspection and erected a 
temporary fence around each building.   
 
Historical Markers To Be Reinstalled 
Staff Resources:  Danny Pleasant, CDOT, 704‐336‐3879, dpleasant@charlottenc.gov   
Chip Gallup, CDOT, 704‐336‐3922, rgallup@charlottenc.gov 
 
Two state historical markers will be re‐installed on Tryon Street near the Square.  These 
markers (“Battle of Charlotte” and “Nathanael Greene”) commemorate important events in 
Charlotte’s history.  They were originally erected in 1938, then removed and stored several 
times during various construction projects. They are 
scheduled to be in place by the end of December.  The 
project is a combined effort of the NC Office of Archives 
and History, NCDOT and CDOT. 
An historic photo of the markers is presented here:  
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courthouse on September 26, 1780. 
 
The “Nathanael Greene” marker will be located midblock 100 North Tryon Street, near where 
Major General Greene arrived at Colonel Thomas Polk’s house on December 2, 1780, and 
where Greene took command of the Continental Army Southern Department in a ceremony the 
next day. 
 
 
February 3‐5 – New Partners for Smart Growth Conference 
Staff Resource: Danny Pleasant, CDOT, 704‐336‐3879, dpleasant@charlottenc.gov   
Debra Campbell, Planning, 704‐336‐2671, dcampbell@charlottenc.gov  


One of the nation’s premiere smart growth conferences will be held in Charlotte February 3‐5, 
2011 at the Westin Charlotte Hotel.  The 10th Annual New Partners for Smart Growth 
conference will bring participants representing a wide variety of disciplines from around the 
country to Charlotte.  This conference offers sessions on topics ranging from planning and 
designing sustainable communities to strategies for infrastructure investment and economic 
development.  The conference program includes mobile tours showcasing best practices with a 
local and regional flavor, many of which have been organized by City staff.  Additional 
information about the conference program and registration details can be found at 
www.NewPartners.org   


 
Southwest and West Water Main Update  
Staff Resource: Barry Gullet, Utilities, 704‐391‐5060, bgullet@charlottenc.gov  
 
The final section of the Southwest Water Main is now connected.  The large transmission pipes 
will carry drinking water from the Franklin Water Treatment Plant in northwest Charlotte to 
homes and businesses across western Mecklenburg County and improve the City's overall 
water distribution network. 
 
The Southwest and West Water Main projects are an $103 million investment to provide 
enhanced water services to Mecklenburg County. Attached is a newsletter that will be mailed 
to customers along the project.  (see attachment, left side table of contents) 
 
 
 
Briar Creek Relief Sewer Phase 1 Completed  
Staff Resource: Barry Gullet, Utilities, 704‐391‐5060, bgullet@charlottenc.gov  
 
The first phase of Briar Creek Relief Sewer Project is now fully in service.  Phase I route runs 
from the Sugar Creek Wastewater Treatment Plant on Tyvola Road to Randolph Road.  This 
phase is a $42 million investment to provide increased sewer capacity for present and future 
needs and protect the water quality in Briar Creek.  
 
Attached is a newsletter that will be mailed to customers along the project.  (see attachment, left 
side table of contents) 
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December 15 Metropolitan Transit Commission Meeting Summary 
Staff Resource:  Carolyn Flowers, CATS, 704‐336‐3855, cflowers@charlottenc.gov 
  
At its meeting on Wednesday, December 15, 2010, the MTC took action on one item and heard 
three information items: 


Selection of Vice Chair 
Following the transfer of MTC Chair from Commissioner Roberts to Mayor Foxx, MTC members 
nominated Mayor Woods to continue as Vice Chair of MTC.  Members voted unanimously for Mayor 
Woods as Vice Chair of MTC. 
 
Service Policies 


Staff presented the Transit Service Policy as part of its three year review.  Most of the proposed 
changes are minor wording changes.  The larger changes are the removal of references to the historic 
trolley service since that service is no longer operated and changing rail vehicle loading standards to 
150 passengers per vehicle during standard service and 194 passengers per vehicle for special events.  
The new loading standards will align CATS’ standards with appropriate loading standards followed by 
other rail transit systems.   
 
Customer Survey Results 


Staff presented the results from the first customer satisfaction survey in three years.  This survey was 
the first time CATS surveyed both bus and rail passengers in one survey.  Surveys were conducted 
based on the proportion of ridership across service type and day part.  Customers continue to rate 
highly the quality of service, value to community, management of the transit system and planning for 
the future.  CATS’ customer profile saw a shift toward a younger customer base from a 39 to 36 
average age along with an increase in educational accomplishments.  On key customer service 
elements, customers continued to rate the performance at a good to exceeds level across all elements. 
 The top ten important customer service elements were also the top ten performing items indicating 
that customers recognize that we focus on the most important items that attract and retain 
customers.  This was illustrated in the percentage of customers riding more than a year, which 
increased to 72% from 57% in 2002.  Customers feel CATS could improve in the areas of lighting and 
safety at stations and stops.  CATS will continue to focus on the top ten items, as well as the safety 
areas where customers indicate room for improvement. 
 
Blue Line Extension (BLE) Affordable Alternative Concept 


Staff reviewed changes in the BLE to reduce costs and meet the schedule directed by MTC.  MTC 
directed staff to cut the project’s capital cost by 20% and annual operating and maintenance costs by 
6.5%, with a schedule for the project to open in 2016.  Staff will maintain the project’s goals for land 
use, mobility, environmental preservation, financial and system integration, while maintaining 
flexibility for the system to grow in the future.  Staff recommends that the project terminate at UNC 
Charlotte, which saves about $92 million.  This also reduces the project’s fleet requirement.  Revised 
ridership estimates indicate that most of the riders who would have used the I‐485 parking deck will 
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redistribute to other stations beyond the intersection of North Tryon Street and WT Harris Boulevard; 
therefore, staff is revising parking requirements at those stations.  Staff also recommends changes for 
Vehicle Maintenance Facility needs, either by locating facilities in an expanded South Boulevard 
facility, or having a small yard at the current Norfolk Southern Intermodal site and making minimal 
improvements to the current South Boulevard facility.  Reducing the planned right‐of‐way (ROW) 
requirements on North Tryon Street would save $45 million, but would not meet the intent of 
Charlotte’s Urban Street Design Guidelines or be consistent with US DOT’s “Complete Streets” policy.  
CATS recommends identifying $11 million in alternative local funds through the City of Charlotte to 
leverage $33 million in federal and state funds and preserve the North Tryon Street preferred typical 
section.  Other miscellaneous items are being considered for reduction.  The total estimated savings 
are about $165 million.  Combined with the additional funds from the City the redefined Affordable 
BLE project meets the needs of the financial plan developed by Jeffrey A. Parker & Associates (JPA).  
Staff will brief the Charlotte City Council on the proposed BLE changes at Council’s dinner meeting on 
January 10, 2011. 
 
CATS CEO Report 
Under the CEO’s report, Carolyn Flowers discussed: 
a. JPA Proposed Contract Amendment: 


Staff reviewed the background for the current contract and the work JPA has performed to 
date on the Charlotte model to develop Affordable BLE and Red Line projects while 
maintaining the system’s financial viability.  In January 2011, staff will request that City 
Council amend the current JPA contract to allow them to develop a detailed financial plan 
for delivering the BLE and provide options for advancing the Red Line, and help CATS 
organize a framework of tasks and decisions on the Red Line’s unfunded components. 


b. Work Efforts Resulting from November MTC Workshop: 
The work plan in the next few months will continue efforts to develop the Affordable BLE 
project, advance the Red Line project, and investigate funding options.  The January 2011 
MTC meeting will include a preliminary budget, which is key in the financial plan. 


 
Other Business 


Staff will develop a schedule for next year’s meetings for MTC’s review. The next MTC meeting 
will be January 26, 2011 at 5:30 p.m. 
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Phase I of  the Briar Creek Sewer 
Improvement Project Is In Service


Construction and testing are 
now complete and Phase I is fully 
activated.  “We’d like to thank 
the residents and businesses 
along the route for their patience 
and cooperation throughout 
this phase of the project,” said 
Chuck Bliss, project manager for 
Charlotte-Mecklenburg Utilities.


This project will enhance 
system performance, provide 
increased sewer capacity for 
present and future needs and 
protect the water quality in Briar 
Creek.  


Phase I route runs from 
the Sugar Creek Wastewater 
Treatment Plant on Tyvola Road 
to Randolph Road.  Construction 
for Phase II, which runs from 
Randolph Road to Country Club 
Drive, will begin 2011.  Phase III, 
between Country Club Drive and 
Harris Boulevard, does not have a 
schedule yet.


Utilities workers may revisit 
specific areas along the Phase I 
construction area for inspection 
in the coming months, but all 
construction activity is complete.  
Restoration activities will 
continue in the areas needing 
additional attention.
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Length of pipe laid ......................................................... 22,050 feet
Length of tunnel underneath Myers Park High School.... 1,980 feet
Cost of project................................................................ approximately 
	 $42.6 million
Length of time for completion (once construction started)...... 36 months


Phase I Facts:







Your News About the Briar Creek Project


A NEWSLETTER ABOUT THE BRIAR CREEK PROJECT


Charlotte-Mecklenburg Utilities
5100 Brookshire Boulevard
Charlotte, NC 28216


For the latest information about the Briar Creek Project, visit the web site at www.cmutilities.com 
and click on “Construction Projects.” You can also dial 311 for more information.


Q.  Why is the Briar Creek sewer 
system improvement project 
necessary? 


A.  The project is driven by the need 
to increase sanitary sewer capacity to 
meet current and future needs. It also 
reduces the risk of sewer overflows 
during wet weather, protecting the 
water quality in Briar Creek.


Q.  How is the Briar Creek Sewer 
Improvement Project paid?


A.  Funds for this project and all 
Charlotte-Mecklenburg Utilities 
capital improvement projects are 
funded with water and sewer user fees 
paid by current customers, not tax 
dollars.  Phase I of this project cost 
$42 million.


Reduce Your Plumbing Costs and 
Protect the Environment! 


After cooking, never pour grease down 
any drain! 


Freeze cooking grease and oils in a 
coffee can, or mix liquid vegetable fats 
with kitty litter or coffee grounds in a 
lidded container. Deposit it in the trash, 
or at a full-service recycling center.


Frequently Asked Questions


Eastover Park now after permanent 
restoration


Eastover Park creek crossing during 
project construction


Lila Wood Circle now after all permanent 
restoration


Lila Wood Circle just after pipe laid and 
manholes installed 








A  N E W S L E T T E R  A B O U T  T H E  S O U T H W E S T  W A T E R  M A I N


Construction and testing are 
complete and the Southwest and 
West Water Mains are now in 
service.


“We’d like to thank the 
businesses and residents along 
both routes for their patience and 
cooperation throughout all phases 
of  the projects,” said Amy Vershel, 
project manager for Charlotte-
Mecklenburg Utilities.


The pipelines will enhance water 
supply to homes and businesses 
located in the west and southwest 
areas of  Mecklenburg County 
and will improve the city's water 
distribution network.  These 
projects are a part of  an ongoing 
improvement program by 
Charlotte-Mecklenburg Utilities.


To prepare the water mains for 
service, sections of  the pipelines 
were cleaned, disinfected and tested 
by crews and Utilities inspectors. 
This ensures the water mains are 
operating properly before they are 
connected to the water pumping 
station at the Franklin Water 
Treatment Plant on Brookshire 
Boulevard.


Phase A of  the Southwest 
Water Main starts at the Franklin 
Water Treatment Plant and 
travels south to end at Airport 
Drive. Phase B begins at Airport 
Drive and continues along West 
Boulevard and south along Steele 
Creek Road. Just south of  I-485, 
Phase C continues down Steele 
Creek Road until the project ends 
at Route 49/York Road/S. Tryon 
Street.  West Water Main connects 
the Southwest Main to the existing 
South Transmission Main. It runs 
from Billy Graham Parkway at 
Golf  Acres Drive to South Tryon 
Street at Remount Road.


Crews may revisit specific 
areas on Southwest Phase B that 
require additional restoration 
work to finish yards, driveways 
and streets. Workers will return 
to address issues and repair areas 
of  properties that have not been 
completely restored.
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Southwest and West Water 
Mains Are Complete


Area to Receive Enhanced Water Services


WEST WATER MAIN AREA   (see below map)
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Clean Water for a Healthy Community


Southwest Water Main News


Charlotte-Mecklenburg Utilities
5100 Brookshire Boulevard
Charlotte, NC 28216


For more information, contact Cam Coley at 704.391.5106 or ccoley@ci.charlotte.nc.us, 
or visit the project website at www.cmutilities.com and click on “Construction Projects.”  


Q:	What changes will I see in my 
water service?
A:	 The water transmission main carries 
large volumes of  drinking water from one 
area to another, making it available for 
smaller service pipelines. The new water 
main with pipe sizes ranging from 36-96 
inches in diameter, will now enhance 
water supply to homes and businesses 
located in the west and southwest areas 
of  Mecklenburg County. In addition, it 
will improve the city’s water distribution 
network to keep up with this growing 
area. 


Southwest Water Q&A
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Southwest Water Main
Length of pipe laid................................................................... 15.49 miles
Number of tunnels and bores.................................................. 22
Cost of the project................................................................... $84 million
Length of time for completion (once construction started)........ 56 months


West Water Main
Length of pipe laid................................................................... 4.03 miles
Number of tunnels and bores.................................................. 3
Cost of the project................................................................... $19 million
Length of time for completion (once construction started)........ 22 months


Water Main Facts:


Q:	 How does the city ensure water 
safety?
A:	 As sections of  the Southwest Water 
Main were completed, crews filled 
the pipe with water to test the main's 
operational strength. A series of  water 
quality tests were performed to ensure 
that water from the new water main 
meets Utilities' and state drinking water 
standards. Crews worked along the 
project route to fill, test, chlorinate, 
flush, refill and retest each section of  
the new main before it was connected to 
the Franklin Water Treatment Plant on 
Brookshire Boulevard.


Q:  Will roads be repaved? What if  
my yard needs further restoration?
A:  The roads and yards along the route 
have already been restored. If  necessary, 
crews will go back to areas toward the end 
of  the project and repave. About one year 
after the completion of  the water main, 
the contractor will return to repair or 
restore any areas impacted by settlement.


Q:	How were these projects paid for?
A:  Funds came from water and sewer 
user fees, not tax dollars. The Southwest 
and West Water Main projects are a 
$103 million investment to provide 
enhanced water services to this area of  
Mecklenburg County.








 Addendum to December 20 Zoning Meeting Agenda 


 
 


16A. City Council Meeting Calendar 


 


 


 


 


 
Explanation 


 Staff recommends the cancellation of the Monday, January 3, 2011 Council 


workshop.  The topic planned for this session, an overview of County Property 


Tax Revaluation, will be scheduled for the January 10 dinner briefing. 


 
 


 


Action:  Approve an amendment to the 2011 City Council Meeting 


calendar. 


 





