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CHARLOTTE.

City Council
Follow-Up Report

October 15, 2010

October 4, 2010 — City Council Workshop

Evaluation of Utilities Customer Service
Staff Resources: Kim Eagle, Budget & Evaluation, 704-336-5016, keagle@charlottenc.qov
Saskia Thompson, City Manager’s Office, 704-336-4947, sthompson@charlottenc.qov

During the Council dinner briefing, Council member Warren Turner requested that staff follow
up with a commercial customer who contacted him about a high utility bill and the response
from 311 that the customer’s water would be turned off for non-payment.

Billing Question

On Monday, October 11, the City’s Meter Reading Supervisor and Large Meter Maintenance
Supervisor met with the account holder (Southern Steel) and his maintenance staff. Staff tested
the 4-inch meter and all equipment was found to be functioning correctly. The account holder
believes there is a problem with the billing system, causing his high bill concern. The usage
history under review is as follows:

e August5, 2010 billing: 52 Ccf
e September 2, 2010 billing: 428 Ccf (verified twice prior to billing)
e October 4, 2010 billing: 314 Ccf

Steve Miller, Division Manager of Utilities Customer Service, called the account holder on
Tuesday, October 12 and left a message summarizing the field meeting. Mr. Miller informed the
account holder that the City has placed the account on a 30-day hold to determine if the usage
has returned to a normal level based on the consumption history of the account. The next
meter reading date for the account is scheduled for October 25. The account holder has been
instructed to contact Mr. Miller directly should he have any questions. Utilities will continue to
work with the account holder until the issue is resolved and will provide an update on the final
resolution when reached.

Review of CharMeck 311 in Utility Billing Calls
CharMeck 311 agents are trained to perform a variety of services for residential customers and
limited services for commercial account holders requiring Utilities services from the City of
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Charlotte. 311 agents cannot assist commercial account holders with request for new
taps, relocating meters, industrial waste billing issues, and tier adjustments.

Currently, CharMeck 311 staff perform Move-In/Move-Out/Transfer requests, commercial
(builder) meter sets, research and qualify accounts for high bill investigations, address service
issues (leak at meter, leak at curb, etc), and report water quality issues experienced by the
customer. CharMeck 311 staff is also trained to provide detailed bill explanation, status of high
bill service order(s), qualify and set payment arrangements, adjust commercial deposits due to
a provable error, and enter requests in the billing system for adjustments to be considered for
verified private or City leaks.

CharMeck 311 agents are limited in the amount of bill detail and explanation for commercials
accounts they can provide. Therefore, when unable to answer commercial account concerns,
311 agents are required to enter the request and a Utilities staff specialist then addresses the
concerns.
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Rezoning Petition 2010 - 056
CHARLOTTE.
CHARLOTTE-MECKLENBURG PRE-HEARING STAFF ANALYSIS (Revised)
PLANNING October 18, 2010
REQUEST Current Zoning: O-1, office
Proposed Zoning: MUDD-0O, mixed use development district, optional;
with five-year vested rights
LOCATION Approximately 13.15 acres bounded by Carnegie Boulevard and

Congress Street near Barclay Downs Drive.

SUMMARY OF PETITION The petition proposes redevelopment of an existing office site to allow
office, retail, bank, restaurant, and hotel uses and/or multi-family
dwellings. The petition also proposes to extend vested rights for five

years.
STAFF Staff recommends approval of this petition upon resolution of
RECOMMENDATION outstanding issues. The petition is consistent with the SouthPark Small
Area Plan.
Property Owner US Steel and Carnegie Pension Fund
Petitioner Childress Klein Properties

Agent/Representative Collin W. Brown, K&L Gates, LLP
COMMUNITY MEETING Meeting is required and has been held. Report available online.

PLANNING STAFF REVIEW

¢ Proposed Request Details
The site plan accompanying this petition contains the following provisions:

e Proposed uses include office, retail, bank, restaurant, hotel (referred to as commercial uses)
and multi-family uses.

e Total amount of retail and restaurant uses on all three tracts not to exceed 15,000 square
feet.

e A minimum of 10,800 square feet of urban open space.

Six-foot sidewalks and eight-foot planting strips provided along Carnegie Boulevard and

Congress Street.

Sidewalks allowed to meander in order to preserve existing trees.

Internal private streets built to public street standards.

Pedestrian scale lighting provided along all interior streets.

Existing structure may be maintained and devoted to all uses permitted in the office district

prior to redevelopment of the site.

Structured parking.

e Building setback of 14-feet measured from back of curb.

e Tract A:

o Limited to 235,000 square feet of commercial uses and up to 30 residential dwelling units.
Tract B

o Limited to 390,000 square feet of commercial uses and up to 55 residential dwelling units.
o May convert 155,000 square feet of the commercial square footage to a hotel with up to

238 rooms.
o May convert 155,000 square feet of commercial square footage to 194 residential units.
e TractC

o Limited to 25,000 square feet of commercial uses and up to 312 residential dwelling units.
o May transfer up to 100 residential units to Tract B.
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Optional requests to allow:

e Parking for a porte-cochere, pick-up and drop-off area, valet parking, or service areas
between the building and public or private streets.
Building height up to 180 feet for Tract A and a portion of Tract B.
Four detached, ground-mounted project identification signs up to 10 feet in height and 80
square feet in area.

¢ One monument style identification sign for each proposed building up to six feet in height
and 18 square feet in area.

e Optional paving systems used on private plazas and walkways.

¢ Existing Zoning and Land Use
The subject property is zoned 0O-1 and occupied with an office building. Surrounding properties
are zoned O-1, 0-2, and MUDD-0 and developed with office, residential, hotel, and retail uses.

¢ Rezoning History in Area
Recent rezonings in the area include Petition 2005-165, which rezoned five acres located south of
Carnegie Boulevard to MUDD-0O. The petition allowed redevelopment of an existing hotel and
added residential condominiums, office, retail and restaurant uses along with a health club.

e Public Plans and Policies

The SouthPark Small Area Plan (2000) recommends office or a mix of office and residential
uses on the subject property and encourages a mixture of office, residential, retail and
institutional land uses as a part of a livable environment.

The petition is consistent with the SouthPark Small Area Plan.

DEPARTMENT COMMENTS (see full department reports online)

e Charlotte Area Transit System: No issues.

e Charlotte Department of Neighborhood & Business Services: No issues.

Charlotte Department of Transportation: CDOT requested that the developer submit a Traffic
Impact Study (TIS), in order to assess the effects of the proposed development'’s traffic on the
existing transportation network. Based on review of the Traffic Impact Study, CDOT has the following
comments:

Several intersections within the study area are expected to experience traffic demands in
excess of the available intersection capacity for certain times of the day. It will be very
difficult to add capacity to the existing street network by adding lanes at intersections because
the intersections have already been widened to the ultimate configurations.

CDOT has determined that the best mitigation for site impacts and for developing
infrastructure supportive of SouthPark as an Activity Center may be to create a new local
street connection between Carnegie and Park South Drive, which would relieve pressure along
Fairview Road by allowing more direct access from Fairview Road, at Park South Drive, to
Carnegie Drive. This connection would also create significant benefits for pedestrians and
bicyclists.

There are significant challenges to completing this connection, including impacts to an existing
parking deck accessed from Fairview Road. The feasibility of completing this street connection
has not been determined.

Given the high cost of completing this connection, it may not be appropriate that the
petitioner be responsible for the entire cost of this connection. CDOT has met with the
petitioner on two occasions to discuss these findings and possible solutions. Discussions are
proceeding constructively but have not yet been resolved.

Vehicle Trip Generation:

Current zoning: 7,000 trips per day.

Proposed zoning: 9,165 trips per day.

Connectivity: Align the proposed interior street with Assembly Street.

e Charlotte Fire Department: No issues.
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e Charlotte-Mecklenburg Schools: No comments received.

e Charlotte-Mecklenburg Storm Water Services: Add notes that redevelopment of the site will
comply with Post Construction Controls Ordinance and the petitioner shall control the 100-year, 6-
hour storm water runoff from the site to a flow rate corresponding to that of the natural,
undeveloped site.

¢ Mecklenburg County Land Use and Environmental Services Agency: No issues.

¢ Mecklenburg County Parks and Recreation: No issues.

ENVIRONMENTALLY SENSITIVE SITE DESIGN (see full department reports online)

¢ Site Design: The following explains how the petition addresses the environmentally sensitive site
design guidance in the General Development Policies.

The site meets minimum ordinance standards.

OUTSTANDING ISSUES

e The petitioner should:

1.

2.

3.

Delete optional request to allow trash disposal as a use permitted between the building and
the street.

Delete optional request to accommodate optional paving systems used on private plazas and
walkways.

Amend optional request for four ground mounted project identification signs, 10 feet in height
and 80 square feet, and provide an alternate concept that takes into consideration the
pedestrian oriented nature of the proposed development in terms of size, scale, number of
signs and design.

Delete optional provision to allow one ground mounted identification sign per building. Provide
wall signage instead.

Remove the portion of the optional standards related to how the building height will be
measured.

Specify the maximum building height in feet and the number stories.

Add a note that precipitates the development of the residential dwelling units.

Consistently use the term multi-family dwellings or residential dwelling units.

Provide the Conceptual Perspective Rendering referenced in Note 9.

. Provide the Conceptual Site Plan included with the previous site plan submittal.

. Amend Note 9 to indicate no wall-pak lighting.

. Amend Note 9 to replace compliment with complement.

. Address Storm Water comments.

. Label 14-foot setback along all street frontages.

. Show and label the six-foot sidewalk and eight-foot planting strip along all street frontages.
. Specify total number of proposed buildings.

. Align the proposed interior street with Assembly Street.

. Show and label potential storm water detention facilities.

. Address CDOT issues.

. Reduce the size of the site plan to a maximum of 24 x 36 and follow the new format for site

plan notes.

Attachments Online at www.rezoning.org

Charlotte Area Transit System Review

Charlotte Department of Neighborhood & Business Services Review
Charlotte Department of Transportation Review

Charlotte Fire Department Review

Charlotte-Mecklenburg Storm Water Services Review



http://www.rezoning.org/
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Mecklenburg County Land Use and Environmental Services Agency Review
Mecklenburg County Parks and Recreation Review

Application

Community Meeting Report

Site Plan

e Planner: Sonja Sanders (704) 336-8327
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WEEK IN REVIEW:

Mon (Oct 18) Tues (Oct 19) Wed (Oct 20) Thurs (Oct 21) Fri (Oct 22)

12:00 PM 3:30 PM

Housing & Neighborhood Economic Development
Development Committee, Committee,

Room 280 Room 280

3:30 PM
Community Safety Committee,
Room 280

5:00 PM
Zoning Meeting,
Room Ch-14






CALENDAR DETAILS:

Monday, October 18
12:00 pm Housing & Neighborhood Development Committee, Room 280
AGENDA: Housing Locational Policy

3:30 pm Community Safety Committee, Room 280
AGENDA: Citizens’ Parole Accountability Committee; Towing ordinance; Noise
ordinance

5:00 pm Council Zoning Meeting, Room CH-14

Tuesday, October 19

3:30 pm Economic Development Committee, Room 280
AGENDA: ED strategic plan update; Grameen update; ReVenture update; Update
on transitional setback issues related to Independence Boulevard Area Plan

October and November calendars are attached. (see left side, table of contents)

AGENDA NOTES:

Zoning Agenda Item #14 — Petition No. 2010-056
Staff Resource: Tammie Keplinger, Planning, 704-336-5967, tkeplinger@charlottenc.gov

Attached is an updated version of the staff analysis for rezoning petition 2010-056 scheduled
for public hearing on Monday, October18. This updated version replaces Attachment 14 in the
Zoning Agenda packet.

Since preparation of the initial staff analysis, CDOT has completed review of the Traffic Impact
Analysis prepared by the petitioner and identified transportation issues. A summary of the

transportation issues has been added to the staff analysis.

Attachment:
Updated Agenda Attachment 14, Staff Analysis (see left side, table of contents)

INFORMATION:

Sustainable Communities Regional Planning Grant
Staff Resource: George Berger, E&PM, 704-432-5216, gberger@charlottenc.gov

In August 2010, the City collaborated with the Centralina Council of Governments (CCOG) and

Mayor and Council Communication 10/18/10 Page 2
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other regional partners to submit a Sustainable Communities Regional Planning Grant (SCRPG)
application. The SCRPG process is being administered by HUD, EPA and USDOT. City Council
approved a resolution on July, 26, 2010 in support of the submittal, allowing City involvement
and staff resources. Additionally, almost 40 letters of support and pledges of in-kind ‘leveraged
match’ from across the metropolitan region were part of the grant application.

On October 14, HUD issued a press release (see link below) announcing the communities that
will receive funding through the SCRPG. Two communities in North Carolina (see attachment),
were awarded funding through this initial round of the program. Land of Sky Council (Asheville)
and Piedmont Authority for Regional Transportation (Greensboro) will each receive $1.6M in
federal funding. City staff will be working with CCOG to receive feedback from HUD regarding
our region’s application.

http://portal.hud.gov/portal/page/portal/HUD/press/press releases media advisories/2010/H
UDNo0.10-233

(see left side, table of contents for attachment)

Wallace Farm Neighborhood Advisory Panel Formed by State Division of Waste Management
Staff Resource: Julie Burch, City Manager’s Office, 704-336-3187, jburch@charlottenc.qov

On April 22, 2010, the North Carolina Department of Environment and Natural Resources,
Division of Waste Management, issued a five-year permit to Wallace Farm, Inc., to operate a
large, type 3 Solid Waste Compost Facility. Wallace Farm is located at 14410 Eastfield Road.

As one of several conditions associated with the permit renewal, the permit stipulated that “a
neighborhood advisory panel shall be formed including representatives from the surrounding
neighborhoods to provide and facilitate communication between the facility and the
neighborhood regarding facility operation.”

Staff has learned from state officials that the neighborhood advisory panel has been formed.
The next meeting is scheduled for 7:00 — 8:00 p.m., on Thursday, October 21, at 14324 Eastfield
Road (adjacent to the Wallace Farm office). According to the state’s information, the panel
includes representatives from Highland Creek, Skybrook, the Simonton Drive community and a
representative from the north side of Eastfield Road. Community members are invited to
attend the meeting or communicate with their homeowners’ association representative.
October 20 — Heavy Traffic Expected During Uptown Bobcats Event

Staff Resource: Joseph Yanicak, CDOT, 704-336-5531, jyanicak@charlottenc.qgov

The Bobcats annual preseason event, Cool School Field Trip, will take place at the Time Warner
Cable Arena on Wednesday, October 20, at 11:00 a.m. Attendance is expected to be 15,000-
17,000 eighth grade students, transported in over 350 buses. Heavy uptown traffic is expected
from 9:00 a.m. until 3:00 p.m. On-street parking will be very limited on the arena side of

Mayor and Council Communication 10/18/10 Page 3
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College Street to McDowell Street. School children will be crossing streets and walking to the
arena from remote on-street and lot parking.

CDOT is issuing a press release to inform the public of the traffic and parking impacts the event
may present. Motorists are urged to use caution and plan accordingly.

ATTACHMENTS:

Council Follow-Up Report (see left side, table of contents for attachment)

Contents Include:
e Evaluation of Utilities Customer Service

Mayor and Council Communication 10/18/10 Page 4
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October

10/15/2010

Sun

Mon

Tue

Wed

Thu

Fri

Sat

1

5:00p Mint Uptown
ribbon-cutting
ceremony, 500 S.
Tryon Street

4

4:00p meeting
cancelled
Governmental Affairs
Committee, Room 280

5:00p Council
Workshop, Rooms
267 & 280

7:30p Citizens” Forum

6

12:00p Housing
& Neighborhood
Development,
Room 280

8

9

9:00a District 6
Community
Shred Event,
South Park Mall
parking lot

10

11

12:00p Governmental
Affairs Committee,
Room 280

3:30p Transportation
& Planning
Committee, Room 280

5:00p Council
Business Meeting

12

13

14

3:30p mtg cancelled
Economic
Development
Committee, Room
280

Chamber Fall Planning Retreat
Pinehurst Resort, NC

15

16

17

18

12:00p Housing &
Neighborhood
Development
Committee, Room
280

3:30p Community
Safety Committee,
Room 280

5:00p Zoning
Meeting

19

3:30p Economic
Development
Committee,
Room 280

20

21

22

23

24

25

26

NC League of Municipalities Annual Confe

Winston-Salem, NC

27

5:30p MTC
Meeting,
Room 267

28

12:00p Restructuring
Government
Committee, Room 280

2:00p Transportation
& Planning
Committee, Room 280

3:30p mtg cancelled
Economic
Development
Committee, Room 280

6:30p District 5
Community Meeting,
Hickory Grove
Elementary School
Cafeteria, 6709 Pence
Road

29

30

31






November

10/15/2010

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6
3:30p 12:00p Housing
Governmental & Neighborhood
Affairs Development,
Committee, Room 280
Room 280
5:00p Council
Workshop
7:30p Citizens’
Forum
7 8 9 10 11 12 13
3:30p Economic
3:30p Development
Transportation & Committee,
Planning Room 280
Committee,
Room 280
5:00p Council
Business Meeting
14 15 16 17 18 19 20
12:00p
5:00p Zoning 5:30p MTC Community
Meeting Meeting, Safety
Room 267 Committee,
Room 280
21 22 23 24 25 26 27
3:45p
Environment
Committee, HOLIDAY HOLIDAY
Room 280 THANKS- | THANKS-
5:00p Council GIVING GIVING
Business Meeting
6:30p Citizens’
Forum
28 29 30

NLC
Congress of

Cities
Denver, CO











Sustainable Communities Regional Planning Grant Finalists

State Grantee Area CAT Grant Amount

East Alabama Regional Planning and

Alabama Development Commission Anniston 1 $225,000

Arizona Apache County St. Johns 1 $820,500

Arkansas/Mississippi | Southern Bancorp Capital Partners Helena-West Helena 1 $710,900
California State University, Fresno

California Foundation Fresno 2 $4,000,000
Sacramento Area Council of Governments | Sacramento 2 $1,500,000

Connecticut Capitol Region Council of Governments Hartford 2 $4,200,000
Windham Region Council of Governments | Willimantic 1 $225,000

Florida South Florida Regional Planning Council Hollywood 1 $4,250,000
Central Florida Regional Planning Council Bartow 1 $1,400,000

lllinois Chicago Metropolitan Agency for Planning | Chicago 2 $4,250,000
Tri-County Regional Planning Commission | Peoria 2 $1,200,000
Rockford Metropolitan Agency for
Planning Rockford 1 $600,000
Evansville Metropolitan Planning

Indiana Organization Evansville 1 $1,420,300
Des Moines Area Metropolitan Planning

lowa Organization Urbandale 1 $2,200,000
University of Kentucky Research

Kentucky Foundation Lexington 1 $680,000

Maine Greater Portland Council of Governments | Portland 1 $1,600,000
Northern Maine Development

Maine Commission Caribou 1 $800,000

Massachusetts Metropolitan Area Planning Council Boston 2 $4,000,000
Berkshire Regional Planning Commission Pittsfield 1 $590,700
Franklin Regional Council of Governments | Greenfield 1 $425,000
Southeast Michigan Council of

Michigan Governments Detroit 2 $2,850,000

Minnesota Metropolitan Council St. Paul 2 $5,000,000
Region Five Development Commission Staples 1 $825,050

Mississippi Gulf Regional Planning Commission Gulfport 1 $2,000,000
East-West Gateway Council of

Missouri Governments Saint Louis 1 $4,687,750
Mid-America Regional Council Kansas city 2 $4,250,000

New York Regional Plan Association Inc. New York 2 $3,500,000

North Carolina Land-of-Sky Regional Council Asheville 1 $1,600,000
Piedmont Authority for Regional
Transportation Greensboro 1 $1,600,000
Northeast Ohio Areawide Coordinating

Ohio Agency Cleveland 1 $4,250,000

Oregon Lane Council of Governments Eugene 2 $1,450,000






Thunder Valley Community Development

South Dakota Corporation Porcupine 1 $996,100
Tennessee City of Knoxville, Tennessee Knoxville 1 $4,327,500
Texas Houston-Galveston Area Council Houston 1 $3,750,000
Capital Area Council of Governments Austin 2 $3,700,000
Utah Salt Lake County Salt lake city 2 $5,000,000
Chittenden County Regional Planning
Vermont Commission Winooski 2 $995,000
New River Valley Planning District
Virginia Commission Radford 1 $1,000,000
Thomas Jefferson Planning District
Commission Charlottesville 2 $999,000
Roanoke Valley Alleghany Regional
Commission Roanoke 1 $625,000
Washington Puget Sound Regional Council Seattle 2 $4,999,700
Thurston Regional Planning Council Olympia $1,500,000
Capital Area Regional Planning
Wisconsin Commission Madison 2 $1,997,500
Northwoods Niilii Enterprise Community,
Inc. Lac du Flambeau 1 $525,000
Southwestern Wisconsin Regional
Planning Commission Platteville 1 $475,000

Reserved for Capacity Building $2,000,000
TOTAL $ 100,000,000






