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COMMITTEE AGENDA TOPICS  
 
I. Subject: Fast Chargers on Thomas Avenue 

Action: None 
 

II.        Subject: Drinking Water Quality Update 
            Action: None 
 
III.       Subject: Solid Waste Services Ordinance Review 
            Action: None 
 
 
 

COMMITTEE INFORMATION  
 
Present: John Autry, Patsy Kinsey, Al Austin 
Time:   12:05 to 1:15 p.m. 
 

ATTACHMENTS 
1. Agenda  
2. Solid Waste Ordinance Review handout 
3. Presentations 

 

DISCUSSION HIGHLIGHTS  
 
Chairman Autry called the meeting to order and asked everyone in the room to introduce 
themselves. He stated that we are switching the agenda around a bit and will start off with Fast 
Chargers on Thomas Street.  He then turned it over to Assistant City Manager Hyong Yi. 

 
I. Fast Chargers on Thomas Avenue 

 
Mr. Yi introduced Steve Gucciardi from Engineering and Property Management. Mr. Gucciardi 
discussed the new fast charger that was placed on Thomas Avenue. The City has entered into a 
private public partnership with BrightField Transportation Solutions to install an electric vehicle 
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fast charger in the Thomas Avenue parking lot. This is a transformative technology for the EV 
community in that it reduces electric vehicles charging times from 2-6 hours down to 15-30 
minutes. He described the way a vehicle owner gets notifications through their smart phone to 
know where a charging unit is located. This location was selected because the proximity was 
ideal and it’s a city owned property. Chairman Autry thanked staff for the information. 
 
II. Drinking Water Quality Update 

 
Mr. Barry Gullet thanked the Committee for allowing him to come and talk about the 2015 
Water Quality Report and present a synopsis of water quality concerns including recent issues in 
the Wesley Heights neighborhood. Mr. Gullet began reviewing the “Drinking Water Quality 
Update” presentation (copy attached). 
 
Mr. Gullet quickly reviewed highlights of Charlotte Water’s quality report and the bottom line is 
Charlotte has great water! He discussed the interactive water quality data and maps that are 
available to customers now. Mr. Gullet walked through steps they are taking to update their 
aging infrastructure and discussed the upcoming water main rehab and replacement projects. He 
described the latest situation with Wesley Heights neighborhood and is taking their lessons 
learned from that incident and focusing on enhancing their communication efforts.  He also 
reviewed Charlotte Water’s lead testing requirements and sample collection. The Committee 
thanked him for the presentation and the information on Wesley Heights. 
 
III. Solid Waste Services Ordinance Review 
 
Mr. Yi stated that in front of the Committee is a draft document (copy attached) that reflects an 
overview of the Solid Waste Ordinance Review. It was tweaked since the last month after Ron 
Carlee had a chance to look at it. Mr. Yi then introduced Ellen Price and she read through the 
document outlining the charge, considerations, deliverables and the review team. 
 
The Committee asked staff to consider having someone from the county on the review team and 
were all in agreement with the path forward as outlined in the document.  
 
Meeting adjourned at 1:15 p.m. 
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Charlotte-Mecklenburg Government Center 
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Committee Members: John Autry, Chair 
James Mitchell, Vice Chair 
Claire Fallon 
Patsy Kinsey 
Al Austin 

 

Staff Resource:   Hyong Yi, City Manager’s Office 
  

AGENDA 
 

I. Water Quality 
Staff Resource: Barry Gullet, Charlotte Water 
Charlotte Water will brief the Committee on the release of the 2015 Water Quality 
Report and present a synopsis of water quality concerns including recent issues in the 
Wesley Heights neighborhood. 
Action: None, for information only.  
 
 

II. Solid Waste Services Ordinance Referral  
Staff Resources: Hyong Yi, City Manager’s Office 
  Ellen Price, Solid Waste Services 
Staff will present an overview and timeline for the Solid Waste Ordinance review process. 
Action:  None, for information only 

  
III. Fast Chargers on Thomas Street  

Staff Resources: Steve Gucciardi, Engineering and Property Management 
The City of Charlotte has entered into a private public partnership with BrightField 
Transportation Solutions to install an electric vehicle fast charger in the Thomas Avenue 
parking lot.  This is a transformative technology for the EV community in that it reduces 
electric vehicles charging times from 2-6 hours down to 15-30 minutes.      
Action: None, for information only 
 
 
 
 
 
Next Meeting:  Monday, September 12, 2016 at Noon in Room 280 
 

Distribution:        City Council                          Ron Carlee, City Manager                                  Executive Team   
                               Bob Hagemann                   Stephanie Kelly                                                    Environmental Cabinet 
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Drinking Water Quality
Update
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Today’s Message:

CHARLOTTE HAS GREAT WATER!
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Why We Are Here Today

• Release of Water Quality Report

• Improved access to water quality data

• Update on actions related to aging infrastructure

• Update on upcoming work
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Influences on Public State of Mind
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Charlotte Water’s Water Quality Report

• U.S. EPA requires annual Consumer Confidence Report
• EPA mandates content, specific language
• Available now on Charlottewater.org

• Charlotte Water wants our customers to receive more information 
more clearly

• Mailing Water Quality Report to all customers this week
• Complements the Consumer Confidence Report
• Notifies customers where/how to access Consumer Confidence 

Report
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Water Quality Report – Bottom Line
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CHARLOTTE HAS GREAT WATER!
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Improved Access to Water Quality Data

• Data at Charlottewater.org
• 2015 Drinking Water Quality test results available now
• Goal:  Data available as soon as certified by laboratory
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Water Quality Data Now Available to Customers
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Interactive Map provides
access to detailed records,
reference information
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Water Quality Data Now Available to Customers
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Aging Infrastructure Update

• Old pipes can cause “red water” when disturbed
• Old pipes can be public or private
• Charlotte Water CIP projects replace or rehabilitate pipes
• This year:

• 32,000 feet of galvanized steel pipe replaced
• 24,000 feet of cast iron pipe cleaned & lined

• Enhancing communication with customers
• Increasing drinking water sampling & testing
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Inside of pipe deteriorates over time

Cleaning & lining restores quality 
and  capacity!
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Private service lines 
are often same age & 
material as public line.

Providing customers with
easy terms for replacement
will improve service & 
reduce calls for service.

Work in Progress

• Expand pipe rehabilitation/replacement projects to 
provide option for private service line replacement

• Charlotte Water contractor would do the work
• Customer could pay as part of monthly water bill
• Would help assure customer receives great water service
• Minimizes disruption to customer
• Working to develop now
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Lead Testing - Requirement

• U.S. EPA prescribes lead and copper testing protocols
• No lead in water leaving treatment plant – lead comes from pipes
• Purpose of testing is to confirm corrosion control program
• EPA reduces testing requirements for systems with good history 

of test results
• Charlotte Water’s required testing frequency is three year cycle
• EPA required testing will be done this summer at 50 specific 

locations
• Charlotte Water is doing additional testing beyond EPA 

requirement
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Lead Testing – Sample Collection

• EPA required samples:
• Houses built between 1982 and 1986
• Verified lead pipes or lead solder present
• Samples from faucet inside home
• Collected after faucet not used for 6 hours

• Expanded samples:
• Must follow specific protocol to be used to determine 

system compliance
• Some samples may not be used for system 

compliance, but will be useful for customers and for 
operational purposes

19

Summary

20

CHARLOTTE HAS GREAT WATER!



Solid Waste Ordinance Review (DRAFT) (June 6, 2016) 

 

Charge 

Review the City’s Solid Waste Ordinance with the purpose of modernizing the language and 
updating the service offerings and the means to fund them 

Tasks and Projected Timeline 

• Review Peer jurisdiction ordinance & industry best practices (June - July) 
o NC cities (Greensboro, Raleigh, Durham) 
o Nationwide (Baltimore, Austin) 
o NCLM Solid Waste Study 

• Review current Solid Waste Ordinance (June - July) 
• Meetings with stakeholders (July -  August) 
• Propose revisions/draft updates (September - October) 
• Present final draft and Committee feedback (November) 
• Council adopts updated and revised ordinance (December) 
• Progress reports to Environment Committee/Council (ongoing) 

Considerations 

• Interlocal agreement with the County expires in 2028 
• Impact of County contracts 

o MRF contract expires 6/30/2019 
o Landfill contract expires 6/30/2020 

Deliverable 

An updated and revised ordinance reflecting the information obtained from the Project Tasks 

Review Team 

Staff from Solid Waste Services, Neighborhood and Business Services/Code Enforcement, City 
Attorney’s Office, Office of Strategy and Budget, and City Manager’s Office 
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