General Information regarding TNC’s, Pedi-Cabs, Golf Carts, and Multi-

Pedaler Services

1. Transportation Network Company- Used in the City of Charlotte and are

permitted by the State of North Carolina. For more information please
contact the NCDMV License & Theft Bureau Dealer Unit (919) 861-3182.

2. Pedi-Cabs Services- Used in the City of Charlotte and are defined under
Charlotte City Ordinance Chapter 14 (Motor Vehicles and Traffic) Section-
254. All Pedi-Cab services must follow all rules of the road and sidewalk

regulations:
https://www.municode.com/library/#!/nc/charlotte/codes/code of ordina
nces?nodeld=PTIICOOR CH14MOVETR ARTVIBI S14-254PE

3. Golf Carts Services- Used in the City of Charlotte and are being driven on

the roads. There are no standard city regulations for this service but they
must follow all rules of the road including being registered/licensed with
the DMV. Information on low speed vehicles can be found at:
http://www.dmv.org/nc-north-carolina/other-types-of-vehicles.php

4. Multi-Pedaler Services- Used primarily in the Uptown area. There are no

standard city regulations for this service. The service would still have to
follow all the rules for the road.

All of these types of services should also follow all the state laws in regards to
alcohol and this information can be found at:

http://www.ncleg.net/gascripts/statutes/statutelookup.pl?statute=20-138.7

If you have any further questions about these services, please feel free to contact
the Charlotte Mecklenburg Police Department’ s Passenger Vehicles for Hire
Manager at 704-432-6802 or kyoungl@cmpd.org
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