Rescue Group Agreement

The following stipulations and guidelines are set forth and agreed upon by the undersigned rescue group and the Charlotte-Mecklenburg Police Department Animal Care & Control Division.

1.  ACCD agrees to designate a representative who will act as the liaison for the rescue group’s representatives should an animal meeting the rescue group’s standard come in to the shelter.  The ACCD employee will place the rescue group’s name on an Interested Party (IP) memo on the animal record at the rescue group’s request (by phone or email).

2.  ACCD agrees to provide to the rescue group any information regarding the animal’s health and temperament given to the ACCD by the previous owner, determined by the ACCD staff or by temperament testing.

3. The rescue group agrees to contact ACCD within 48 hours after a rescue plea.  If there is no response within 48 hours, ACCD will assume that the rescue group is not able to take the animal.

4. ACCD will make every effort to work with the rescue group if they need time to make arrangements to find a foster home for the animal.  However, the rescue group understands that ACCD may not be able to hold an animal should space, the animal’s health or any other issue take precedence.  ACCD retains the sole authority to determine the availability of any animal.

5. The rescue group will provide to ACCD a copy of its’ organizational mission statement, Federal 501C3 non-profit documentation from the U.S. Department of Treasury, adoption standards and contracts, spay/neuter policies as well as a list of designated representatives.

6. The rescue group will pay standard rescue fees including but not limited to microchipping fees and spay/neuter fees.  These fees are subject to change.

7. The rescue group agrees to have any animal adopted from ACCD spayed or neutered.  If the rescue group chooses to do so, they may utilize the Humane Society Spay/Neuter Clinic by paying the standard fee.  Otherwise, the rescue group will be required to provide written verification from a veterinarian after surgery is performed.

8. If the rescue group’s operations are based in Mecklenburg County, ACCD will not require them to purchase a license for the animal adopted from ACCD provided the animal is considered a temporary placement animal that will be on site for 6 months or less.  Animals in the possession of an approved rescue group will retain rescue state for a period of 6 months.  After the 6 month period, the rescue group will be required to purchase a license for that animal.

9. The Rescue Group agrees to inform adopters in Mecklenburg County about the license requirements.

10. If the rescue group adopts an animal with a medical problem, the rescue group agrees to seek veterinary treatment for the animal.

11. The rescue group will allow ACCD to make a site visit to their residence or facility if they are located in Mecklenburg County.  If not located in Mecklenburg County, the rescue group acknowledges that ACCD may contact agencies/individuals in the jurisdiction to gather any information known about the rescue group.

12. Only pre-designated rescue group members will be authorized to pull animals from ACCD.

13. In the event that an animal is chosen for rescue by more than one rescue group, a computerized lottery system will be used to determine who receives the animal.  The computerized lottery drawing will be held at 11am on the date the animal is due out.  A representative from the rescue group must be present in person at ACCD for the computerized drawing.

14. In the event that an animal is chosen for rescue by a rescue group and adoption by a private citizen, the rescue group WILL yield to the private citizen.

15. An ACCD employee and a representative of the rescue group must approve this agreement.

16. ACCD retains the authority to deny an adoption to any rescue group at any time.

17. This agreement may be reviewed and/or revised periodically.

18. Either party may, without cause, terminate this agreement at any time.

19. The rescue group acknowledges that their information may be shared with other city entities to ensure the rescue group’s compliance with all city codes.  All rescue groups must operate within the limits of city code at all times.

The undersigned representatives hereby agree upon these and condition:


ACCD representative _________________________   Date _________

Rescue group representative _________________________ Date ________
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